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Pe3iome. B Hacrosiiiara cratusi ce pa3kpuBar ChIHOCTTA H 0OCOOCHOCTUTE Ha
COLIMATHUATE BIIMSHUS, HAKOU OT TEXHHUTE MPOSBICHHUS — ChINIACHE, HACHTU()UKAIIHST
U uHTepHaNM3aIusa. Tyk € OTeICHO U MSCTO 3a YOexkIaBaHEeTO Karo CPEACTBO Ha
conuanHo BiusHKE. [IpefcTaBeHu ca MbTHINA HA COIIMATHUTE BIUSHUS U yOexKIa-
BaHETO U KaK T€ Ce OTPa3sBaT BbPXYy XOpaTa.
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JIOKONKOTO HU € U3BECTHO, APUCTOTEIN € MBPBUST CEPUO3EH MUCIHUTEN, KOUTO €
(hopMynHpal HIKOM OT OCHOBHHTE MPHHITUITH HAa COIMAIHOTO BIUSIHHE U yOeKaa-
BaHe, KOUTO Ca CBbP3aHU C aTUTIONUTE WIM Haracute. B cnernuanusupanara iure-
parypa HsIMa eIHO3Ha4YEH NPEBOJI Ha MMOHATUETO ,,aTUTION ‘. B 00I1aTa ncuxomnorus ce
W3II0JI3Ba IOHATHUETO ,,COIMANTHA YCTAHOBKA™, 3aMMCTBAHO OT IPy3WHCKaTa IICUXOJIO0-
THYecKa IIKoNa. B corpannara ncuxoaorus MOrar ia ce CpeliHaT NPeBOAU Ha ,,aTu-
TIOA' KaTo: ,,0THOIIEHUE", ,,COIMAJICH aTUTION™, ,,MHEHUE", ,,TUCTIO3ULIUA" U JPYTH.
B namara nuteparypa karo Hal-moaxo 11l ce Hajlara MpeBoAbT ,,COolIMaIHa Harmaca“
(ApbHCHH, E., 2009; [Iponanos, M., 2011).

CounnajHUTe BIUSTHASL B COIIMATHATA TICUXOJIOTHS CE pa30UpaT Karo BIUSHUATA,
KOUTO XOpara OKa3BaT BbpXYy YOSKICHUSATA, YyBCTBATa U MOBEACHUETO HA JIPYTUTE.
W3znon3eaiiku TOBa KaToO ONpeEEeHHe, IIIe Ce ONUTaMe Jia pa30epeM Kak MOXKe Ja ce
MIOBIIMSIC HA €IMH YOBEK. 3aIll0 TOU MprueMa BIUSHUETO, WK C JPYTH TyMH — KaKBO €
TO 3a Hero? KakBu ca MpOMEHIMBHTE, KOUTO IMOBHUIIIABAT WIIK TIOHU)KABAaT e(DEKTHB-
HOCTTa Ha COIMATHOTO BiusHKUe? Jlanu mogoOHO BIMSHUE MMa IMOCTOSHEH S(eKT,
Wiy e camo BpeMeHHO? KakBu ca mpoOMEHIUBUTE, KOUTO YBEIMUYABaT WM HAMAJISIBAT
IUBJITOTPAaHOCTTA Ha e(peKTUTE Ha conmaiHoTo BiustHue? [ToBeueTo xopa ce uaTepe-
CyBar OT MoZio0eH poJ] BhIpocH. Thil KaTo BCUYKK HUE TPEKapBaMe rojisiMa 4acT OT
>KUBOTA CH BbB B3aUMOJICHCTBHE C APYTH XOpa — T€ HU BIIUSIAT, HUE UM BIUSIEM, T€ HU
panBar, 3a0aBIsABaT, HATHXKABAT U AJA0CBAT, €CTECTBEHO € MHO3WHCTBOTO OT HAC JIa CH
U3TPAIAT XUMOTE3HU 3a COLUAIHOTO MTOBEICHHUE.

Ha npbB mormen TOTHYHO € J1a ce IOMyCHE, Y€ XOpa, KOUTO Ca 3allIalliBaHu ChC
CTPOro HaKa3aHUE 32 OIPEJICICHO MOBEICHUE, HAKpasi MOraT Jia ce ,,Hay4aT" /1a mpe-
3Wpar TOBa MOBEJCHHE; HO KOTaTo BBHIIPOCHT CE€ aHAJIU3UpPa HAYYHO, CE OKa3Ba, Ue €
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BSPHO TOYHO OOPATHOTO: XOPa, 3aIlIallBaHU C JICKO HaKa3aHUE, 3all04BaT J1a YyBCT-
BaT HEMPUSI3bH KbM 3a0paHEHOTO MOBEJCHHUE, a X0pa, 3aIlIalllBaHH ChC CTPOTO HaKa-
3aHue, MPOSBSIBAT, aKO HE JIPYTo, TO IMOHE JISKO 3aCUIIBAHE Ha MHTepeca KbM 3a0pa-
HEHOTO IoBe/icHre. HammsaT cOOCTBEH ONMUT HU MOKA3Ba, Ue KOraTo IOBEYETO OT HAC
YyeM HSKOTO Jia TOBOPH TPUSATHHU Hellla 3a Hac (3a7 Ibpba HH), TOH €CTECTBEHO HU
CTaBa CUMIATUYEH, IPU PaBHU Jpyry ycioBus. Toa ce oka3pa BsipHO. ChIlo Taka
€ BApHO 00ade, Je 3arovBaMe Jia XapecBaMe TO3U YOBEK OIIE IMOBEeYE, aKO HIKOU OT
320€JICKKUTE My TIO Halll aJJpec ca BCHYKO JIPYro, HO HE U IPUSTHU.

Enun npumep Ou Moren na Obae moneseH. [IpencraBere cu 3arBop. [lomucnere
3a Hagsuparenute. Kaksu xopa ca Te? ChblLIeCTByBa BEPOSTHOCT MOBEYETO OT HAC
Jla CH TPEJICTaBAT HAI3UPATENIUTE KaTo rpyOH, 3aKopaBeiv, 0e3uyBCcTBeHH Xopa. Hs-
Kou OMXa MODJIM J]a CH TY TPEJACTABSIT JOPH KAaTO YKECTOKH, TUPAHUYHU M CaUC-
TUYHU. XOpaTa, KOUTO UMAT TaKaBa Harjaca 3a Bh3IpPUEMaHe Ha CBeTa, Ouxa MOIIU
Jla TPEAMONIOoKaT, Ue HIKOU XOpa CTaBaT Hal3Wpareid, 3a Ja UMaT Bb3MOXKHOCTTA
Jla YIPaKHSIBAT JKECTOKOCTTA CH OTHOCUTENHO Oe3Haka3aHo. Cera cu mpeicTaBeTe
3arBopHuite. Kaksu xopa ca te? Byitnu? [loxopuu? He3aBucuMo kakBu KOHKpET-
HU TIPEICTaBU CHIIECTBYBAT B Ch3HAHUETO HU, BHIPOCHT € B TOBA, Y€ TaM UMa IMpe/l-
CTaBU — M MHO3HHCTBOTO OT HAC BAPBAT, Y€ 3aTBOPHULIUTE U HAJ3UPATEIUTE HATBITHO
Ce pasnuyaBaT OT HaC 0 XapakTepa U JINYHOCTTA CH.

EnHo ot cnenctBusTa Ha (akta, 4e YOBEKBT € ,,COLHUATHO KUBOTHO ', € TOBA, Ue
TOM KHUBEE B CHCTOSIHUE HA HAIMPEKEHHE, Pa3IIbHAT MEXIy LIEHHOCTUTE, CBbP3aHU
C HeroBara WHJUBUIYaTHOCT, U IICHHOCTUTE, CBbp3aHu ¢ KoHpopmusMa. [xkeiimc
THpOBP € yCIsi 1a JOJOBY €CEHIMSTA Ha €UH OT BUI0BeTe KOHpopMU3bM. Jla Te
Hapekar KOH(QOPMUCT, B U3BECTEH CMUCH] O3HAUaBa, Ye T¢ MOCTABST CPEl ,,HEIbII-
HOIICHHUTE Xopa. BenHara cu mpeacrapsiMe Lisia peAulia IbpKaBHU CITY>KUTEIH,
BCHYKH O0JICYCHU B CUBH KOCTIOMH OT (DITaHEIIeH TUIaT, C AUIUIOMAaTHYCCKH Kydapue-
Ta B PBKa, U3JIC3IH CAKaIll OT (JOPMUYKATA HA HAKOHU ClIaJKap. AKO HCKaMme, MOXKeM
Jla M3M0JI3BaMe CHHOHUMU, KOUTO 00a4e U3BUKBAT ChBCEM JIPYTH MPEICTaBy. ,, IH1-
BUYaJIUCT" WK ,,HOHKOH(OPMHUCT  MOYKEM J1a 3aMEHUM C ,,0TKJIOHSIBAII ce™, a ,,KOH-
hopmucT* — ¢ ,,KonekTrBHCT ‘. Karo ce Briiename mo-BHUMATEIHO, e 3a0€TIeKUM
M3BECTHA HEMNOCJIEIOBATEIHOCT B HAYMHA, 110 KOMTO HaIeTo OOIIEeCTBO Ce OTHACS
KBbM KOH(OpMHU3Ma (KOJIEKTUBH3MA) U HOHKOH(OpMHU3Ma (OTKIIOHEHNETO) (ApPBHCHH,
2009).

o e xoupopmuzbm? KoHPOPMUIMBT MOXKE JIa CE€ ONPEISIN KaTo MPOMSIHA B
MOBEJICHUETO MM MHEHHETO Ha JIMYHOCTTA B PE3YJITaT Ha JICHCTBUTEIICH UIIH BHOO-
pakaeM HaTHCK OT CTpaHa Ha Jpyra JMYHOCT WK rpyna. BsB Bpb3Kka ¢ ToBa Morar
Jla ce 3a7aaT HAKONKo Beipoca: 1. KakBo kapa xopara fa ce moazaBar Ha rpyHnoBUS
Hatuck? 2. KakbB € XxapakTepbT Ha TpyNOBHS HATUCK?

ITpoMeHIMBH, KOUTO YBEJIMYABAT UM HAMAJISIBAT KOH(OPMH3MA

Enunonymme. B exciepuMeHTHTE HA Al €JMH OT OCHOBHHTE (DaKTOPHU, KOUTO
ompeness KakBa € BEpOsSTHOCTTA M3CIEABAHOTO JIMIIE 1a CE MOJIaie HA MHEHUETO Ha
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MHO3UHCTBOTO, € EIUHOAYIINETO HAa BCHYKH OCTaHAJIM YYACTHHULIM. AKO H3CIIEIBAHO-
TO JIMIIE UMa MaKap ¥ CaMO €AMH CHIO3HUK, KOWTO JlaBa BEpPHHS OTTOBOP, TEHICHLIU-
aTa KbM KoH(popMu3bM psi3ko cnafa (Asch, 1955), hakTriueckn 10pH ako eqHHOAY-
LIMETO C€ HAapyILH OT JIMLE, KOETO HE € ChIO3HUK, BIMSHUETO Ha TpyraTa HamaisiBa
sHayntenHo (Allen & Levine, 1971). C npyru aymu, ako euH OT APYTUTE YICHOBE
Ha Tpynara Aaje HeBEepeH OTTOBOp, PA3iIWYeH OT Ipelikara Ha MHO3MHCTBOTO (Ha-
NpUMep OTrOBOPH, ue JIMHUATA € C, JOKaTo OCTaHAIMTE OT rpymara KasBar, ue e A),
MPUCHCTBUETO HA TO3W BTOPH OTKIIOHSBALL CE€ PA3KO HaMaJlsiBa HATHUCKa 3a MPOsiBa Ha
KOH(OPMHOCT ¥ YYaCTHUKBT € CKJIOHEH J1a JlaJie IPAaBUIHHS OTTOBOp: JTHHUS B.

Amnrasxupanoct. KoHpopMHOCTTa KbM TpyNoBHSl HATHCK MOXE Jla ce€ HaMall,
KaTo UHAUBUABT ObJIe IPUHYICH /1A C€ aHTXKHPa 110 HAKaKbB HAUYMH C ITbPBOHAYA-
Hara CH MpeleHKa.

JaBane Ha or4er. [IpencraBere cu, ue cTe MOIIOKEHH Ha TPYIOB HATHCK, JOKa-
TO CE OMMTBATE Jja B3EMETE peIleHHUe, U 3HaeTe, Ye B Kpas Ha ChOpaHHETO 1ie TPsO-
Ba /12 000OCHOBETE PEIICHUETO CU Npel APYTUuTe WieHoBe Ha rpynara. KakeB edekr
cMsITare, 4ye Iie OKake TOBA BhPXY BalleTo petreHue? M3cieaBaHusTa ca mokasaid,
Ye B MIOBEUETO CITyyad TO3H THII AaBaHE Ha OTYET Mpe] rpymara yBeiandaBa KoHPOp-
mu3Ma (Pennington & Schlenker, 1999). KakBo craa obaue, ako ca Bu Oviu TajcHA
MHCTPYKLMH Ja CT€ MAKCUMAaJIHO Mpelu3Hu? Haii-ronsmMa He3aBUCUMOCT MPOsIBSIBAT
W Hal-noOpH peleHus] B3eMar JIMLATa, KOUTO ca OPUEHTHPAHW KbM TOYHOCTTA U
KOUTO TpsiOBa J1a 0OSCHAT HOHKOH(OPMHU3MA CH Ha CBIIHUTE XOPa, C YUETO BIUSHHE
He ce choOpassBar. TpsaOBa aa ce orOenexu, ye xopara B TOBa €KCIIEPUMEHTAITHO
YCJIOBHE C€ IbPrKaT M0-CaMOCTOSITENTHO, OTKOJIKOTO JIMLaTa, OPHEHTUPAaHH KbM TOY-
HOCTTa, KOUTO 00aue He TpsAOBa 1a JaBaT oT4YeT. ToBa MOACKa3Ba, ue MOBEUYETO Xopa
ce ChIVIacsBar, 3a Aa TW MPHEMaT OCTaHaJITE, OCBEH ako He 3HAaAT, ue Lie TpsAOBa 1a
JIaBaT OTYET, aKO B3eMaT THII0, KOMIIPOMUCHO PEIICHHE.

Jluunocrra u Kyarypara. Jpyr BaxeH (aktop, CBbp3aH ¢ KOHPOPMHU3MA, 3acsra
HSIKOM OT XapaKTePHUTE YEPTH Ha JTUYHOCTTA. HANBUIN, KOUTO MO MPUHIWI UMaT
HHICKO MHEHHE 3a cebe CH, € MHOTO TT0-BEPOSTHO J1a CE MOAIaIaT Ha TPYOBHUS HATHCK
B CpaBHEHHE C T€3H, KOUTO UMAaT BUCOKA CAMOOILICHKA, OCBEH TOBA CaMOOLIEHKaTa Ha
WHIIMBHA 110 OTHOLIIEHHE HA KOHKPETHATA 33/1a4a Urpae BayKHA POJIsl B polieca. AKO
ca HaKapaHW Ja MHCIIT, Y€ MPUTEKaBaT MaJKK WIIM HUKAKBU CIIOCOOHOCTH, 3a J1a
W3IBJIHAT JaJieHa 3a7ada, CKIIOHHOCTTa Ha MHAUBUANTE KbM KOH(QOPMHOCT CE yBe-
nryaBa. IHAMBUAN, Ha KOUTO MpEeIy eKCIIepUMEHTa ce BHYIIHW, Y€ MOTaT YCIICIIHO
Jla Ce CIPaBsT C HAKOS 33/1a4a — HalpuMep Aa MPeUeHsIT AbDKUHUTE Ha JIMHUH, ca
MHOTO O-MaJIKO CKJIOHHH KbM KOH(OPMHU3BM, OTKOJIKOTO M3CICABAHH JIMLA, KOUTO
ce BKJIIOYBAaT B CUTYyaluATa ,,0e3 3arpsiBane’’ (Mausner, 1954).

I'pynara, ynpaxusBama HaTtuck. [[pyrara ctpana Ha TO34 po0iIeM € CBbp3a-
Ha ChC ChCTaBa HA TPyINaTa, yIpakHsIBalla Bb3AelCcTBUETO. [ pynara € B chCTOsSTHHE
no-epeKTUBHO Ja Mpean3BUKa KOH()OPMU3BM, aKo: 1) ce CbCTOM OT EKCIepTH, 2)
YJICHOBETE U IMAT BUCOKO COIMAJIHO MOJIOKEHHE (HAPUMEp MOMYJISAPHA YYCHHIIN B
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TMMHa3MATa), WK 3) MMa HAKaKBa 0a3a 3a CpaBHEHHE MEXIy rpynara i HHIUBHIA.
KoHdopmMu3MbT ce mposiBsiBa MOYTH MO CHIIMS HAYMH U KOTaTO M3TOYHUKBT HA BIIH-
SITHUETO € JIMYHOCT, a He rpyna. Hue cMe mo-CKJIOHHH J1a ce ChINIACHM C IOBEAEHUETO
WJIM MHEHHETO Ha YOBEK, M0J00EH Ha HaC WM Ba)KEH 3a HAC, WIIM KOMTO U3IMIeXa, Ue
rMa OIUT WJIK BJACT B JajieHa cutyanus. M3ciaensanus ca mokasaiu, 4ye Xxopara ¢ mo-
roJIsIMa 0XOTa U3MBJIHABAT HAPEXKIAaHE Ha YOBEK B YHU(OpPMa, OTKOJIKOTO Ha 00JIeUeH
B IIMBWJIHK APEXH, JOPU KOTaTO CTaBa BBIPOC 32 OaHATHH Hella.

Ja npuHajie:xXum WIK Ja noJy4aBaml MH(popManusa. Xopara UMaT CUIHA
HyX/a J1a npuHajuexar. [lpuemaneTo u oTXBBPISHETO ca cpell Hall-roleMHUTe Ha-
Ipajy U HaKa3aHUs 332 COLMAIHOTO *KMBOTHO, 3all[OTO B HAIlaTa €BOJIIOLMOHHA HC-
TOPUS COLMATHOTO OTXBBPJISIHE MOXKE Jla MMa KaTtacTpodaiHu MOCIeIUIN — CEKBaT
pecypcuTe U 3aluTara Ha Tpylnara B €IMH omnaceH cBiT. 1 Taka xopara, KOUTO ca
MPOCHIIECTBYBAIM B TIOKOJICHUSATA, Ca OMIIM TE3U, KOUTO Ca MUMaji CHUIIHA CKJIOH-
HOCT J1a )HBEST B rpymnara. M3BoabT OT BCHUYKO TOBa €, Ue TIOBEYETO OT Hac OMxXMe
MIOJIOXKHJIM TOJIEMH YCHIIMS, 32 Aa M30erHeM COIMANHOTO OTXBBpisiHe (Baumeister
& Leary, 1995). Kakto or0ensi3ax mo-paHo, Ma ABE Bb3MOKHH NPUYUHU, TTOpaId
KOUTO YOBEK MposiBsiBa KoH(popmu3bM. [16pBaTa e, ue moBeaeHneTo Ha OKOJTHHUTE IO €
yOeauio B HEMpaBHIIHOCTTa Ha COOCTBEHaTa My ITbpBOHAYaliHa npeneHka. Jpyrara
€, 4e KOH(POPMHU3MBT YECTO FapaHTHPa MACTOTO My B rpynara. Hakparko, Hue 4ecTo
pa3uuTaMe Ha APYTUTE XOpa KaTo Ha CPEICTBO 3a ONpPEIENITHE HA pealHOCTTa.

Cnopen Jleiibn @ectunrsp (Festinger, 1954), xoraro ¢usnueckara peaaHocT
CTaHE HECUT'YPHA, XOpaTa Bce [T0BEYE pa3uuTar Ha ,,COLlHaTHaTa PEeaHoCT™, T.€. Be-
POSITHOCTTA Jla Ce MOAJaaT Ha MOBEJCHUETO Ha TPyMaTa pacTe He 3alIoTo ce 0osT
rpymnara ja He T'M Hakake, a 3alll0TO €AMHCTBEHO MOBEJCHUETO Ha IpyTnaTa UM JaBa
LeHHa HHQOpMAIH KaKBO CE O4aKBa OT TAX.

Envn npumep e u3sACcHM TOBa pasrpaHUUYCHME: NPEACTaBeTe CH, Y€ BU CE€ Ha-
JIOKH J1a W3MOJI3BaTe ToajleTHaTa B HeMo3Hara 3a Bac yueOHa crpana. [lox Haamuca
,,JoaneTHa" MMa JIB€ BpaTH, HO 3a Oea HAKOW BaHIaJl € CBAJIMJI O3HAUYEHMATA U HE €
SICHO KOSl € JTaMcKara M KOsl — MBb)KKara ToanetHa. ETo Bu mpoOneM — cTpax Bu € Aa
OTBOpHTE U €HaTa, U JApyrara BparTa, 3aIl0To C€ MPUTECHABATE, Y€ MOXE Ja U3Ma-
HETe WM J]a TOCTAaBUTE APYTUTO B HEJIOBKO MOJIOXKEHHUE. J[0KaTo CTOUTE TaM B CTpax
U HEeyJoOCTBO U MPHUCTHIBATE OT KPaK Ha Kpak, BpaTara BISIBO CE OTBAaps M OTTaM
0aBHO M3NTM3a MBXK C H3UCKaH BUJ. C Bb3OMIIKA HA OOJIEKYEHNE BHE BEUE CTE TOTOB
Jla HaxbJITaTe, HAITbJIHO CUTYPEH, Ue JIABaTa Bpara € 3a MbXe, a JIICHaTa — 3a JKEHH.
3amo cre TonkoBa yBepeH? KakTo BHISXMeE, H3CIeABaHUATA MTOKA3BaT, Y€ KOJIKOTO
[I0-TOJIsIMA € BApaTa Ha €AMH YOBEK B 3HAHUSTA U MOYTEHOCTTA Ha JPYTHsl, TOIKOBA
MO-CKJIOHEH € Jia Clie[[Ba MpUMepa My H Ja C€ NPUCIIOCOOM KbM IIOBEICHHETO MY.
3aroBa UMa MO-TOJIsIMA BEPOATHOCT J1a MTOCIIEIBAaTE U3UCKAaHHsI TOCIIOIUH, OTKOJIKOTO
HSIKOM MUPH3JIMB APUILIBO C OE3yMEH TOIIIe.

ConmaJHOTO BIMsSIHMEe H eMoIMHTe. J[a MOBTOPUM: KOraTo peajHOCTTa € He-
sICHa, JPYTUTE XOpa CTaBaT OCHOBEH M3TOYHUK Ha MH(OpMAIHs. 3aKOHOMEPHOCTTa
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Ha TOBA SBJICHUE CE WIKOCTPHpa OT pa3paboTkH, ockiiectBeHu oT Crenymm Illax-
TP U kepoym Cunrbp. Te nokaspar, ye xopara MposiBsiBaT KOHGOPMHU3ZBM J0pH
MpU OIICHKaTa HAa TaKWBAa MHTUMHU WHAWBUAYATHH OCOOCHOCTH KaTO €MOITUHTE
(Schachter & Singer, 1962). [Ipenu na onuieM TOBa U3CIICABaHEe, TPAOBA 1a U3s-
CHHMM KaKBO pa3Oupame Ioj] eMOIUH.

Crniopen amepukaHckus ricuxonor, ¢punocod u nexap Yuasim keiime (James,
1890) emouuuTe UMaT KakTo ,,4yBCTBEHU ‘, TaKa U MO3HABaTEeIHU eleMeHTu. Hero-
BOTO BB3MPUATHE HA EMOITUUTE MOXE JIa CE yIMOM00M Ha Mpoleca, KOWTO BOAU 1O
MyCKaHEeTO Ha MIECEH OT JKYyOOKC: IMTbPBO W3BBPIIBATE IO3HABATEIHH ACHCTBHS, KaTO
aKTUBHpATe MalliHaTa C ITyckaHe Ha MoHeTa. [locne mondupare necenra, KosTo uc-
KaTe Jia 4yeTe, KaTo HaTUCKATe MOIXOASIUTe OyToHH. ETHA eMOIHs ChIlo M3UCKBa
KakTo (PU3UOJIOTUYCH apay3bi (Bh30yna), Taka U MOAXOMIAI STHKET, T.¢. 1a ObJie Ha-
MMCHYBaHa.

[No-cnenmaiHo, ako ce pa3xokaMe B Topara U U3BEIHBK Ce HATHKHEM Ha IJIajiHa
Y CBUpEIa MEYKa, B OPraHM3Ma HU IIe HACTBIAT (PU3HOJIIOTHYHU W3MeHeHus. Te3n
M3MEHEHUS MPEAU3BUKBAT Bh30y/a — OT (PM3HOJIOTMYHA TVICJHA TOYKA TOBA € Peak-
IUATA Ha CUMIIaTHKOBaTa HepBHA crucTeMa. [lomoOHa peakius Ou HACTHIIIIA U aKO
CpeIlHEM YOBEK, KbM KOTOTO M3NHMTBaMe THsB. Hue s uHTEprperupame kKaro crpax
(BMecCTO THSB WM HanpuMmep ey(opusi) eBa KOraTo MO3HABATEIHO HU CTaHE SICHO,
4e cMe U3NPABSHHU IPe] CTUMYII, PESTU3BUKBAII CTpax (CBUpena Meuka). Ho kakBo
OuXMe Ka3alli, aKko U3MUTaMe (PU3HOJIOTHYCH apay3bi, 0e3 J1a € HaJMIIS TTOIXOJISI]
ctumyn? Hanmpumep, ako HIKO# TalfHO CJIOKH B TUTUETO HU XUMHYHO CPEACTBO, KOC-
TO TPEIM3BUKBA ChIlaTa (husznonornyna peakius? [lle n3nurame i crpax?

Yunsim [IxkeitMc BeposiTHO OU Ka3au ,,He' — MOHE JIOTOTaBa, JIOKAaTo HE CE TOSBU
noaxomsny ctumya. Tyk ce HamecBar HllaxTsp u CuHrsp. B eauH oT TexHHUTE eKC-
MIEPUMEHTH YacT OT M3CIICIBAHUTE JIUIA C€ MHXKEKTHPAT C eIMHE(PPUH — CHHTCTUYHA
(hopma Ha aJipeHanHa, KOATO IpeTu3BrKBa (hruznonornyna Bp30yaa. Ha ocrananure
ce maBa Oe3BpenHO 1wiane6o. Ha Bcuuku ce ka3Ba, ue TOBA € mpernapar ¢ BATAMUHH,
HapeueH ,,CynpokcuH . Hskou OT uiiata, HHXEKTUpaHH ¢ emuHeppUH, OMBaT mpey-
MPEICHU 3a CTPaHUYHHUTE MY €(DEKTH — IIaBHO ChPIICOMCHE U TPETIepeHe Ha PhIETE.
ToBa NeliCTBUTEHO Ca HAKOU OT Bb3/eiicTBUATa Ha entuHePprHa. CHOTBETHO, KOraTo
MOYYBCTBAT OIMUCAHUTE CUMIITOMH, T€ JIaBaT MPABUIIHO OOsicHeHue: ,,ChbpIeTo Mu
Oue CUITHO U PBLETE MU TPEHEPAT MOPAIN WHKEKIHUSITA, KOSITO MU HalpaBuxa — Jpy-
ra npu4rHa Hama“.

Jpyrute uzcnensanu nuia odaue He ca Ipeaynpe/icHH 3a Te3u cuMiTomu. KakBo
Ouxa CU MOMUCIIMIIA Te, KOT'aTO CHPIIETO UM 3all04YHE Ja OMe YCKOPSHO U PBIETEe UM
3arpenepsaT? OTrOBOPET €, Y€ T€ CH o OOSCHIBAT TaKa, KAKTO CH TO OOSICHSBAT OKOJI-
HuTe. 3a aa gokaxe ToBa, LIlaxThp BKIIOYBA B Ipymara MoACTABEHO JIUIIE, 38 KOSTO
W3CIICABAHUTE JIUIIA 3HAST, Y€ CHIIO € OMII0 MHXKEKTHPAHO ChC ,,CYNPOKCUH" . B enun
Ciydail MoJICTaBEHOTO JIMIE € UHCTPYKTHPAHO JIa C€ AbPKU €y(QOpUYHO, a B JIPyT
— Jla IposiBsiBa CuiIeH THsB. [locTaBeTe ce Ha MACTOTO Ha u3cienBanute ymia. Cam
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CTE B €/IHA CTasl C YOBEK, 3a KOTOTO MpEAIoarare, 4e¢ TOKY-1110 € OWI HHKEKTUPaH
ChC CBHILOTO JIEKAPCTBO, C KOETO U BUE CTE MHXEKTHpaH. Tol eHepruyHo mojackada
HacaM-HaTaM, BECEJIO CH MPaBU XapTUEHU TOIKU U XBBPIIS ,,KYKHIKU‘ B KOITYETO 32
ooxiyk. Eydopusita my e oueBuHa.

[TocTenenHo J1IeKapCTBOTO, KOETO BU € UHKEKTUPAHO, 3all04Ba J1a JeCcTBa U BUE
ycelare chplieOreHe, TpernepeHe Ha pbleTe U T.H. KakBa eMolus u3nuTBare B Ta3u
curyaius? [loBeueTo oT U3CIeNBaHKUTE JIUIA OTTOBAPAT, Y€ Ca M3IMHUTAIN eyPopus U
ce abpkar Beceno. [IpencraBete cu obaue, ue BMeCTO ¢ eyQopHUCH YOBEK BUE CTE
B €lHa cTas C JiuIe (IOJACTABCHOTO JIUIIC HAa EKCIIEPUMEHTATOPA), YUETO ITOBE/ICHHUE
u3passBa THAB. To HEMPEKBHCHATO HEJOBOJICTBA OT BHIIPOCHUKA, KOWTO M JBaMara
TIOITHJIBATE, U HAKpasi B M30JIMK Ha KPaifHO pa3pa3HeHNE HAKhCBA JIMCTOBETE Ha Map-
YeTa U SIIHO TH XBBPJISI B KOLTYETO.

MexayBpeMeHHO Bh3ICHCTBUETO Ha enMMHe()pUHA CTaBa BCE MO-ICHO, YyBCTBATE
CBPIIETO cU Ja Oue CHIHO U phIleTe BU 3aTpeneprar. Kakso m3nuteare? B Ta3u cu-
Tyalusi OrpOMHOTO MHO3MHCTBO OT M3CJICBAHUTE JINLIA Ka3BaT, 4e€ U3MUTBAT THSB U
Ce JbPIKar 1o ChOTBETHUSI HaurH. HeoOxoauMo e 1a ce 0TOeNekH, Ye aKko Ha U3CIIe/-
BaHUTE JIUIIA € OMJIO aieHo Tuiareto (T.e. MHXKEKIMs ¢ Oe3BpelieH Pa3TBOp, KOSATO
HE MPEIU3BUKBA HUKAKBU CUMIITOMH) WIJIH aKO ca OWJIM TpeynpeieHn 3a eekra Ha
HUHXEKTUPAHOTO UM JIEKAPCTBO, T€ MIOYTH HE CE MOBIUSIBAT OT CTPAHHOCTUTE Ha MO~
craBeHoTO Jinile. Heka cera 0000IIMM U3BOAMTE: KOTaTto (PU3NYECKATa PEasHOCT €
sICHA U OOSICHUMA, EMOIIMUTE Ha U3CIICIBAHUTE JIUIIA HE CE BIMSAT OCOOCHO OT TMOBE-
JICHAETO HAa OKOJIHUTE; HO KOr'aTO M3MUTBAT CHITHA (pr3noiornyHa Bb30y/a, Oe3 1a ca
B ChCTOSIHUE J1a CH OOSICHSAT NPUYHUHUTE, T¢ THIKYBAT COOCTBEHUTE CH YyBCTBA WU
KaTo THSIB, WM Karo eyQopus B 3aBUCHMOCT OT MOBEJCHUETO Ha APYTHTE, C KOUTO
MIpeJIroarar, 4e ca B €[Ha U ChIa ,, XUMUYHA JIOJKA™,

CouuasHo BJIMsIHHE: ;KUBOT U cMBbPT. KakTo BuAsIXMe, BIMSHUETO HA IPYTHUTE,
YMHUIIICHO WM HE, MOXE J]a OKaXKE 3HAUUTEJICH €()eKT BbPXY MOBEJICHUETO HA €UH
4yoBeK. AKO He pa30depeM Kak JieiicTBa TO3U Mpolec, epekTuTe My Morar Ja uMar
HEKEJaTeITHA TOCIEACTBUS U 3a o0miectBoTo. M3cnensane Ha Kpelir Xeiitnu Bopxy
npoyedypama npu Keanu@ukayuama Ha CMbPMHO HAKA3AHUe TIpEIJIara NHTepe-
ceH u noyuuteneH npumep (Haney, 1984). B ocHoBara cu Ta3u nmporierypa ce oTHacs
JI0 CITy4auTe, B KOUTO NpU MoAdOpa Ha ChJICOHU 3aceliaTeNy B MPOIeC 3a YOUKUCTBO
ObJIeIIUTE 3aceaTeiy, MPOTUBHUIIM Ha CMBPTHATA MPUCH/IA, CHCTEMAaTHYHO Ca W3-
KITIOUBaHM OT ChCTaBa Ha ChJICOHUTE 3acenaresiv. To3u monoop cTaBa B IPUCHCTBUE-
TO Ha caMHTe OBJICIIU ChICOHU 3aCEIaTEITH.

XeiltHH, KOUTO € ¥ FOPUCT, U COLMAJICH TICUXOJIOT, Pa3ChK/IaBa, 4e KOraTto Chleo-
HUTE 3aCe/IaTeln, KOUTO BIPBAT B CMBPTHOTO HaKa3aHKe, BUJIAT, Y€ ChICOHU 3ace/a-
TeNW OMBAT U3KIIFOYBAHU, 3aIIOTO Ca MPOTHB HETO, TOBA MOXKE Jla UM TOJICKaXKE, 4e
3aKOHBT HE 0JI00psBa XOpara, KOMTO ca MPOTUB CMBPTHATA MPHUCHAA. TOBA 3aKITF0YE-
HUE MOXKE J]a 3aCUJIM CKIIOHHOCTTA UM Ja HaJIOXKaT CMBbPTHO HaKa3aHue. 3a J1a poBe-
pu Ta3u Teopus, XeWHU MpOoBexkIa CIeTHIs eKkcepuMenT. Ha mpou3BonHa n3Baaka
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OT BB3PACTHHU X0pa Ce MOKa3Ba BUCO3AIKC Ha YOSUTETHO 3IThIHEHA IIPOLIEaypa 3a
noabOupaHe Ha chaeOHU 3acenarenu. [Iporeypara € CHUMaHa B 3ace/iaTeHaTa 3aa
Ha IOpuaudecku HHCTUTYT. MHU3aHCLIIEHBT € MHOTO PEATUCTHYECH, Thid Karo 3ajara
vMa BCUYKHU arpuOyTH Ha UCTUHCKA ChicOHa 3aa. BB BUjic0o3ammca ONUTHU FOPHC-
TU U3IIBJIHABAT POJIUTE HAa MPOKYpOpa, aJBOKaTa Ha 3aluTara u chausaTa. B enHoro
SKCIIEPUMEHTATHO YCIIOBHE TPOLIEypaTa BKIFOYBA CETMEHT OT KBATU(PUKALIUATA HA
CMBPTHO HaKa3aHUE, HO B APYTOTO (KOHTPOIHOTO YCIIOBHE) TO3H CETMEHT HE Ce oS-
BsiBa. CpaBHEHHM C XOpaTa B KOHTPOIHOTO YCIIOBUE, TE3H, KOUTO HAOIIOIaBaT CErMEH-
Ta OT KBaTH(UKAIMATA HA CMBPTHO HaKa3aHHE, Ca M0-yOeICH! BbB BHATA HA OOBH-
HsIEMUS, BAPBAT, Y€ € M0-BEPOSTHO TOMH J1a MOTyYr CMbPTHA NPUCH/IA U Y€ U CHAUSITA
MUCIIH, Y€ TOH € BUHOBeH. CaMHTe T€ CBHILO Cca MO-CKJIOHHU Ja HAIOXKAT CMBPTHO
HaKa3aHUe, aKo OOBUHSEMUST ObJIe MPU3HAT 32 BUHOBEH. Taka ue (pakropure, KOUTO
BIIMSISIT BBPXY HAIIUTE MHEHHS U TIOBEICHUE, MOXKE JIa Ca CIIOKHU U 1a Ca BBIIPOC HA
JKUBOT U CMBPT.

OTropopu Ha COLMATHOTO BJMsAHUE. JIOTYK onmucaxMe Ha CPaBHUTEIHO MOITY-
JISIPEH €3WK JBa Buja KoHpopMuzbM. Kpurepuure 3a pasrpanndaBane Osixa: 1) manu
VWHIMBUABT € MOTUBUPAH OT HArpaay U HaKa3aHWs, WIA OT OTPEOHOCTTA Ja 3Hae,
1 2) OTHOCHUTEIHATA TIOCTOSHHOCT Ha KOHPOPMHOTO moBesicHue. Heka cera MuHeM
OT IPOCTOTO Pa3rpaHUUYCHUE KBbM IO-CIOKHA M MO-TIOJIE3HA KIIACH(PUKAIUS, KOSTO
Jla MOXe Jia ce mpuiiara He caMO KbM KOH(OPMHU3MA, HO M KbM LIEJHUS CIIEKTHP OT
COLIMAJIHYU BIMsiHUS. BMECTO J1a M3Mon3BaM MPOCTOTO MOHATHE KOHGopMuzsm, O1x
WCKaJl Jia pasrpaHnya Tpu (GOpPMHU Ha OTTOBOP Ha COLMAITHOTO BIIUSHHE: CbaldCUE,
uoenmuuxayusn u unmepuanuzayusn (Kelman, 1961).

Covenacue. ToBa noHsTHE Hali-100pe ONMMCBA HAYMHA, 110 KOWTO YOBEK CE ABPIKY,
KOraTo € MOTHBHpPAH OT EJaHUETO Jia CICUeIH Harpaja Wik Jia U30erse Hakasza-
Hue. Hali-uecTo MoBeACHUETO MPOb/KaBa CaMo JIOKATO ChINECTBYBA OOCIAHUETO
3a Harpaja Wiy 3araxara oT Hakazanue. [1o To3u HauuH MOXKeM J1a IPUHYAUM TLTBX
Jla MUHE YCIEIITHO Mpe3 JTA0MPHUHT, KaTO 'O OCTaBUM IJIaJIeH M NMOCTABUM XpaHa Ha
n3xona. [1o ceums HaYMH OE3MUIIOCTEH JUKTATOP MOXKE JIa HaKapa 4acT OT TpaKia-
HUTE CH Jia U3Pa3AT BIPHOCT KbM HETO, KaTO T'M 3aIUIaIlIN C U3TE3aHUs, aKO OTKaXKAT,
WJIM KaTo UM o0elae XpaHa u mapu, ako ce cbriacar. 1l{o ce otHacs 10 certacuero,
MOBEYETO U3CIEAOBATEIN HE BIXKAAT MOYTH HUKAKBH PA3IUUIU MEXTY TTOBEICHUETO
Ha XOpara ¥ Ha JPYTUTE >KMBOTHH, Thi KaTO BCUYKH >KHMBU CBHILIECTBA pearupar Ha
KOHKPETHU Harpaju u HakazaHus. OTCTpaHeTe XpaHaTa OT M3XO/a Ha JIAOMPUHTA U
ILTBXBT CUTYPHO IIe crpe Aa Thya. OTcTpaHeTe XpaHaTa WK 3allaxara OT Hakas3a-
HUE U Tpa)XJIaHUTE LI MPECTAHAT J1a Ca JIOSTHU KbM AUKTATOPA.

Hoenmugpurkayun. Tazu peaxuusi Ha COIMATHOTO BIMSHHUE C€ TNPEIU3BHUKBA,
KOTaTo MHAMBHUIBT CE CTPEMHU J1a MPUIMYA HA TO3H, KOUTO OKa3Ba BIusHUETO. [Ipu
UACHTU(UKAIUATA, KAKTO MPU ChINIACHETO, MHIUBHUIBT HE C€ TBPIKU IO HIKAKBHB
KOHKPETEH Ha4MH, 3alll0TO TaKbB BUJI MOBEJCHUE € CaMo 110 cede CH YIOBIETBOPS-
BaIlll0; TOM MO-CKOPO BB3MpHEMa AaJICHO MOBEACHUE, Thi KaTO upe3 HEero BIW3a B
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YAOBJIETBOPSBAILY B3aMMOOTHOILEHUSI Ha CaMOONpeessIHE C JIMLETO WX JIMIaTa,
C KOUTO ce uaeHTH(uImpa. 3a pa3iuKa OT ChIJIACHETO IPH UICHTU(PUKAIMATA HH-
JVBUABT HAUCTHHA 3aII04YBa /1A BAPBA B ICHHOCTUTE U MHEHHUATA, KOUTO BH3IpHEMA,
BBIIPEKH Y€ BApaTa My MOKE J1a HE € YaK TOJIKOBA CUJIHA. AKO, 1a KaKeM, HHIUBHIBT
cuere, 4e JaJieHa rpymna Wik OTAENEH YOBEK ca NPUBJICKATEIHU B M3BECTHU OTHOLIIE-
HUsI, TOH O OWJT CKJIOHEH Jia ce TOBJHsIE OT TSIX U Ja Bb3IPUEeMe CXOIHH LIEHHOCTU U
Harjacy — He 3a Ja CIeYesld Harpaja Win Aa u30erde Haka3aHue (KakTo IpH ChIvia-
CHETO), a IPOCTO 32 Aa Objae Karo TsaX. ToBa a3 HapuyaMm (eHOMEHa ,,JOOPHST CTap
o Yapnu®.

[Ipencrasete cu, ye UMaTe Yn4o Ha UMe Yapnu, KOMTO € ChbpaeueH, eHEePTHU-
4eH, 3aBnajsaBai] yoBek. Ome OT Mal’bK CT€ TO 00MYaiu MHOTO M CTE€ UCKAaJIH,
KOTaTo MopacHeTe, Ja npuinvare Ha Hero. Yuuo Yapnu paboTu B U3MBIHUTEI-
HUS ChBET Ha rojisiMa KOpIopauusi ¥ ©Ma peauia TBbpAU yOexaeHus, cpel KO-
UTO IBJIOOKA aHTHIATHS KbM BCSAKAKBU 3aKOHU 32 COLMAIHO nmoanomarane. Ton
e yOeneH, 4e BCEKH, KOMTO HAHUCTHHA MOJOXH YCHIHsI, MOXKE Jja TIeUeIH MpH-
JMYHA HAaJHULA, a KaTo pa3faBa NapH Ha XopaTa, PaBUTEICTBOTO caMo yOuBa
KeJlaHUeTo 3a TpyA. KaTo Mambk HeBeIHBK CTe UyBald Yn4o Yapiu na u3kassa
TOBa CBO€ MHEHHE U TO € CTaHaJio YacT OT BallaTra CHCTeMa OT YOeKIeHUs — He
3al[0TO CTE CE€ 3aMUCIISUIM MO0 BBIPOCA M CTE€ CTUTHAIH N0 3aKIIOUYCHHETO, Ue
TO € MPaBHIIHO, HUTO I'bK 3alI0TO Yn4o Yapiu BU € Bb3HArpaxaaBall 3a TOBa,
4e cTe BH3MPHUENIH Ta3u MO3UIM (MU € 3allaliBal, ye IIe BU HaKaxe, ako He 5
BB3MpueMete). Ts e craHasia yacT OT BallaTa CHCTEMa, 3alI0TO CTE€ XapecBallu
ypuo Yapnau u ToBa € ch3naio y Bac CKIOHHOCT Aa BKIIOYBaTe B CBOS HAUYMH
Ha XMBOT BCHYKO, KOETO € HeroBo. ToBa sIBIEHHE CE€ Cpellla YeCTO, KOraTo ce
cOMbCKBaMe ¢ MHEHHUATA Ha XOPa, KOUTO XapecBaMe UM OT KOUTO CE€ Bb3XHIA-
BaMe, JOpH Ja ca CPaBHUTEIHO HETO3HATH.

xedpu Koen u Maiikba [puncruiin (Cohen & Prinstein, 2006) kapat rumHa-
3WCTH J1a Y4acTBaT B OHJIAIH AMCKycHH B Yara. EfxHa oT TeMuTe e Kak e MOCTBIIAT
YUEHHUIIUTE, aK0 UM ObJIe IPEATIOKEHO Ja MyIIaT MapuxyaHa Ha naptu. B eqnoro ot
EKCIIEpUMEHTATHUTE YCIIOBUSI YYaCTHUIIUTE B JUCKYCHUSITA Ca MOABENCHHU JIa MHUCIIAT,
4e ,,4aTAT ¢ JBama MOMYJISIPHU M XapecBaHW CHhYYEHUIM OT YYMJIMIIETO (THMHa-
3MAIHUTE €KBUBAJICHTH Ha undo Yapnum). B apyroro ycinoBue aBamara Chy4YeHUIN
ca HAeHTU(UIMPaHH KaTo MOJI3BAIIU Ce ¢ yMepeHa nonyisipHoct. Koraro yyacTHu-
LUTE MUCTISIT, Y€ PasroBapsT C MOMYISIPHUTE ChbYUEHHIIH, T€ Ca MHOTO MO-CKJIOHHU
Jla BE3IIpUEMaT MHEHHATA UM. AKO XapecBaHUTE ChYUCHHUIIH KaKart, ye 11e M3ITyIar
MpeIIoKeHaTa UM [IUTrapa MapuxyaHa, yYacTHULIUTE B JUCKYCHSITA CE ChINIACSABAT, 4e
U Te 1€ U3MyLIaT IUrapaTa. AKO XapeCBaHUTE ChyUEeHHIIN KaXKart, 4e I1e OTKaKaT Ma-
pHXyaHara, JUCKyTHpAIUTE Ka3BaT ChIIOTO. 3a pa3irKa OT KOH(QOPMHOCTTA B €KC-
MepUMEHTa Ha AIlL, KOSITO € CaMO ChIVIache, TyK BIMSHUETO € TPAHO; TO MpoanyaBa
U TI0-KBCHO, KOT'aTO U3CIICABAHUTE JIUIIA Ca PAa3[UTBAHU CAMOCTOSTEIHO 32 MHEHHSTA
UM [0 OTHOIIICHUE Ha MapuXyaHaTa.
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Humepnanuzayus. IaTepHATU3UPAHETO HA IEHHOCT WK YOeXK/ICHHUE € Hail-yc-
TOWYMBATA, HAW-THIOOKO BKOPEHEHATA PEAKIIMsI HA COIMATHOTO BUsHUE. MoTHBa-
[UATA 32 HHTEPHAIN3UPAHETO Ha J3JIeHO YOSKICHHE € )KEJTAaHUETO Ja CU mpaB. Taka
Ye Bh3MPHUEMAHETO Ha TOBA YOk IeHHE caMo 1o cebe cu € Harpaaa. AKO M3TOUHHK Ha
BIIMSTHUETO € YOBEK, KOWTO BIBXBA JOBEPHE M MMa BIPHA TPEIICHKA, HUE TpHeMaMe
yOeKIEHUETO U TO BKJIFOYBAME B COOCTBEHATA CH CHCTEMA OT IIEHHOCTH. EauH mbT
MPEBBPHAJIO CE B YaCT OT HAlllaTa CUCTEMA, TO CTaBa HE3aBUCHMO OT H3TOYHUKA M U3-
BBHPEIHO HEMOATANBO Ha TpoMsiHa. Heka pasrieaMe HIKOU OT BKHUTE OTIHYM-
TEJTHY XapaKTEPUCTUKH Ha T€3U TPU OTTOBOPA Ha COIMATHOTO BiusHuHe. ChIIACHETO
¢ HaW-HEeYCTOWYHMBOTO U MMa Hall-MallbK e(eKT BbpXY MHANBHA, Thil KaTO X0Opara
OTCTBIIBAT CAMO 3a Ja CIIeUeIAT HArpaia Wi Jia n30erHar HaKka3aHue.

OTCTHIIBAIIMAT Ch3HABA CHJIaTa HA OOCTOSATEICTBATA U JIECHO MOXKE Jla TPOMEHU
MOBEICHUETO CH, ako Te Obaar mpoMeHeHu. [1o 1ymoTo Ha MUCTOIETa MOTAT Jla Me
HaKapaT Ja Kaka KakBO JIM He; HO M3Ye3He JIM CMbpTHATA 3aruiaxa, Obp30 Mora jia
Ce OTBPCSI OT TE3U M3SABJICHUS M OT MOCEACTBHATA UM. AKO €IHO JieTe € A00po U
HIEAPO KBbM TO-MAJIKOTO CH Oparde camo 3a Ja ToNTyur KypaOuiika OT Maika CH, KO-
raTo MopacHe, TO HAMA 3aIb/DKUTENTHO JIa CTaHe BETUKOMYIIeH YOBeK. JleTeTo He e
HAy4uIIO, Ye MIEPOCTTa caMa 1o cede CU € Hello J00po, a € HaydmIo, ue TS € 100po
CPENICTBO Jia ce mojydaBatr Kypabuiiku. Korato 3amachsT OT KypaOuiiku ce U3uepriy,
HeroBara IMIEeJPOCT IIe CEKHE, OCBEH aKko He ObJie MOAKPeneHa ¢ HoBa Harpajaa (Min
HaKa3aHUue).

CrieoBaTeIHO HArpauTe U HAKA3aHHUATA Ca MHOTO BXKHH CPEJCTBA, KOUTO 3a-
CTaBAT XOpara Jia y4aT W W3MbIHABAT ONPEe/ICHN ACHHOCTH, HO KaT0 METO/I 3a YII-
paKXHSIBAHE HA COIMAIHO BIHSHUE UMAT OrPAHHUUYCHO 3HAYCHHE, 3aI1[0TO TPAOBA T0-
CTOSIHHO J1a ca HaJuIIe, 3a J1a ObaaT e(eKTUBHU — OCBEH aKO WHAUBHIBT HE OTKPHE
HSIKAKBO JOMTBJIHUTEIHO OCHOBAHHE, 3a JIa MPOIBDKH J1a MPOSIBABA Bh3HATPAXKIaBa-
HOTO MTOBE/ICHHE.

IITe pa3miename TO3M MOCIIENEH BHIIPOC MAIKO TO-KBCHO. 32 PEaKIUATa KbM CO-
[IHATTHOTO BIUSIHUE, KOATO HApUIaMe WACHTH(UKAIWS, HE ca HEOOXOUMH MMOCTOSH-
HH TIOOIIPESHUS WK Haka3aHus. YOBEKBT, ¢ KOTOTO HHIAMBUABT CE€ MACHTHQHUIMPA,
MOXKE J1a OTChCTBA; €AMHCTBCHO HEOOXOAMMO € JKEeJTaHHUEeTO Ha WHIWBHIA 1a Oble
KaTo Hero. Ako HampuMep uyn4o Yapiu ce mpeMecTH B APYT TPajl U U3MHUHAT MECEIN
(mopu roqHM), O3 11a ce cpelarTe ¢ Hero, yOSKICHUATA BY 11Ie MPOABIDKAT J1a ObaaT
OMM3KHU 10 HETOBHTE, OKATO: 1) TOM MpoabibKaBa 1a € 3HAYMM 3a Bac, 2) MOIbpiKa
chIuTe yoexaeHus u 3) Te3u yOeKaeH!s He OBbaT OCIIOPEHH OT MPOTHUBOIONIOKHU
MHEHHsI, KOUTO ca nmo-ybeaurenau. Ho 1o chiara Toruka Te3u yoekIeHUs MOorar Jia
ce TIPOMEHSIT, aKko B YOXKICHUATA Ha Ynu0 Yapiu HACTBHITH MPEJIOM WId 00HYTA BU
KBbM HETO 3arovHe Ja oTciadsa. Te Morar ChIIo Aa ce POMEHST, aKO IPYT YOBEK UITH
rpyIma OT X0pa, KOMTO ¢a OT MO-TOJIIMO 3HAUSHHUE 33 BaC B CpaBHEHHE ¢ uyndo Yapiw,
MMaT pa3jnIHa CUCTEMA OT YOCXKICHHSI.

Hampumep nipencraBere cH, 4e B KoJie)Ka MOMAAHETE HA TPyNa HHTEPECHU HOBU
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MPUSTENN, KOUTO — IPOTHBHO Ha YN40 Yapiu — ropemio NoaKpensiT HOBOTO COLHA-
HO 3aKOHOZATEJICTBO. AKO c€ BB3XHILABATE OT TAX TOJIKOBA, KOJKOTO (MM MOBEYE)
oT uyn4o Yapnu, Bue MOXKeTe Ja MPOMEHUTE YOXKICHUITA CH, 3a J1a 3allpuiindare Ha
Tx. Taka ue mo-3HaunMaTa WASHTU(HUKALKA € B ChCTOSIHUE J]a U3MECTH MIPEANIIIHA-
Ta. EQexThT 0T connanHoTo BIMsSHHUE, OCHIIECTBEHO Upe3 HACHTH(PUKAINATA, MOXKE
Jla ce pascee U OT KeJaHHeTO Ha MHAMBUAA J1a € TpaB. AKO YOBEK € Bh3IpHeN Jaje-
HO yOeXIIeHHE 10 BT Ha HACHTU(UKALHMATA, a BIOCIEACTBHE HAKOW EKCIIEePT WK
JuLe, B KOETO TOM MMa JoBepHe, My MPEACTaBU KOHTPAaapryMEHTH, TOH BEPOSTHO
1Ie NpOMEHHN YOeXIeHneTo cH. MIHTepHanu3ausaTa € Hali-yCcTolunBaTa peakuus Ha
COLIMAJTHOTO BIMSIHUE MMEHHO 3aI]0TO KEJTaHHETO J1a CU TpaB € royisiMa U caMOIo/I-
IbpiKalla ce cara, KosiTo He 3aBHCH OT HENPEeKbCHATHsI KOHTPOJI Ha MHCTaHIHUTE,
pasnaBaliy Harpaay ¥ Haka3aHusl (KaKTO B CIy4dasi ChC CHIVIACHETO), I OT MOCTO-
SIHHOTO yBa)KEHHE Ha €IMH YOBEK KbM JIPYyT YOBEK WIIM IpyIa, KaKTo € B CIydas C
HACHTU(HUKALIATA.

[Ipy MHTEpHAIM3AUUATA BXKHUAT KOMIIOHEHT € 00CHO8EPHOCHMA — TOCTOCH
T € 3a JOBepHe YOBEKBT, KOiTo AaBa nHpopmauusta. Hampumep, ako mpouerere
TBBPJCHHUE, HAMTKCAHO OT YOBEK, KOMTO 3acily’kaBa roJsiMO JOBEPHE — T.€. HIKOM, KO-
TO €IHOBPEMEHHO MMa 3HaHUS M € YeCTEH, BUE CHT'YPHO IIE € MOBJIUSAETE OT HETO
MOpajy KeJTaHUeTo cH J1a cte npaB. CIIOMHeTe CH ITpUMepa ¢ JUIIOMATUTE, KOUTO ca
MOKaHEeHH Ha Beueps B loMa Ha (ppuiiTOHNIICKY CAHOBHUK. YBEPEHOCTTa BU B TAXHA-
Ta eKCIIEPTHA OLIEHKA BH Kapa Ja preMeTe MOBeJCHUETO UM (OPHIBaHE Clie] sACHE)
3a Hall-MoAXOAAIIOTO B ciydast. [Ipeamonaram, ye ToBa nmoBeaeHue (CKIOHHOCTTA BU
Jla ce OpUTHeTe ciel sAcHe B oMa Ha (ppuiiIoHNIICKUsl CAHOBHUK) I1I€ CE MHTEpHA-
JAM3Upa, C APYTH TyMH, OT TO3M MOMEHT HaTaThK BHE 1€ IPOABIDKABaTe Aa ceaBare
CBILOTO NOBEAEHHUE, 3aLI0TO CTe ce YOeUIl, 4e TO € IPABUIIHO.

Knacupukauusira — ceracue, naeHTHOUKALUS 1 UHTEpHATIM3ALHS — € TI0JIe3-
Ha, HO B CBILIOTO BpeMe He TpsiOBa fa 3a0paBsimMe, Ye KaKTo IIOBEYETO HAYMHU 32 Kila-
cuumpane Ha HellaTa B CBETa, T4 He € uiaeanHa. Fima MecTa, B KOUTO KaTETOPUHUTE
ce 3acThIIBar. BsApHO € HancTHHA, Ye ChINIacueTo M MACHTH(UKALUATA ca IO-HeTpaii-
HU OT MHTEPHATIM3aLHSITa, HO ©UMa OOCTOATEINICTBA, KOUTO MOTaT 1a YABJDKAT TAXHOTO
neticrBue. ToBa MOXKe Jja C€ CIy4H, KOTaTo HHAWBUIBT € [TOEN TBbP aHTKUMEHT /12
MPOIBIKA B3aUMOOTHOLIEHHSTA CU C TpyIaTa WM YOBEKa, KOUTO ca PEITU3BHKAIN
IBPBOHAYAIHUA aKT Ha chriacue. Hampumep, korato n3cienBaHuTe Jula B eKCIiepH-
MeHTa Ha Yapa3 Kuiiznsp u cerpynaunure my (Kiesler, Zanna & De Salvo, 1966)
ca MHUCIIeN, 4e 11e TpsAOBa 1a NpOABILKAT B3aUMOBPB3KUTE CH C HEMPHUBIIEKATEIHA
rpyna 3a TUCKyCHH, T€ HE CaMO CE ChIVIACHIIM IyOJIMYHO, HO M3IIIEXkK 1A, Ca MHTEpHA-
JIM3UPAJIM CBOATA KOHPOPMHOCT — T.€. HACTBIIMJIA € MPOMSIHA KaKTO B JIMYHOTO MM
MHEHHE, Taka U B yOINYHOTO UM MOBEICHHE.

JbaroTpaiiHOCT MOXKE CBILO Aa Ce€ MOCTHUTHE, aKO B MOMEHTa Ha ChIVIacsiBaHe-
TO MHAMBHUABT OTKpHE B COOCTBEHUTE CH JACHCTBHSA WIM B MOCIEACTBUATA OT TAX
HEIIO, 332 KOETO CH 3acily’)aBa Jia MPOIBIDKY TOBA MOBEACHUE AOPH KOTaTro MpHYH-
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Hara 3a MbPBOHAYATHOTO My ChIylacHe (Harpajara Wik HaKa3aHHeTO) He € HaJUIIC.
ToBa ce Hapuua BTOpUYHA nevasnda. [Ipu Tepamusita 3a IpOMSIHA HA TIOBEACHHETO
OOHKHOBEHO C€ ITPABH OIUT JIa C€ OTCTPAHM HAKAKBO HEKEIIAHO WM 3aTPYIHABAIIO
aJanTanuaTa IIOBEIEHUE, KAaTo 3a LIEITa CE€ M3IO0J3BAa CUCTEMAaTUYHOTO HAKA3aHUE
3a TOBA TOBE/ICHHUE, Bh3HAPAKIABAHETO HA aJTEPHATHBHU MMOBEACHHS WITH U JIBETE.
ITpaBeHu ca OWIM peauIia OMUTH Ja CE MPHUIOKH TO3H METOJ KaTo CPECTBO JIa ce
MOMOTHE Ha XopaTa Jia ce oTkakar ot TiotioHomymeneto (Kuetner, Lichtenstein &
Mees, 1968).

[Myrraunre ce mojyiarat Ha Mopeuiia OT OONE3HEHN SICKTPUYECKHU IIIOKOBE, J10-
KAaTo M3IIBJIHSBAT BCAKO €IHO OT MPUBUYHKTE 3a MyIllaya JACHCTBHS, T.e. KOraTo MajsT
[Urapa, ToHACST 51 IO YCTHUTE CH, BAMINBAT U Taka HAaTaThK. Cie HIKOJIKO TaKUBa
OIMTA JIUIATa OTKA3BaT Ja MyIIaT. 3a ChKaJCHHE, TBBPC JECHO € J1a ce 3a0eexKH,
4e MMa pa3iiiKa MEXIy eKCIIepUMEHTAHATA CUTYalUs U KUBOTA. [yImagybT MHOTO
J00pe 3Hae, ue HAMA J1a TIOYYH eJICKTPUIECKH YAapH, KOraTo 3amalii [urapa u3BbH
eKCIIepUMEHTATHATa CUTyarms. Koraro ciie M3BeCTHO BpeMe IOCETHe J1a 3armaiu [H-
rapa, TOi MO)Ke Jla U3IHUTa U3BECTHA OCTAThYHA TPEBOXKHOCT, HO Thil KATO OYEBHTHO
HSIMa HAKaKBa OMACHOCT J1a MOCJICIBAT SIEKTPHUUCCKH yIapH, TPEBOKHOCTTA MY I10-
CTEIIEHHO U34e3Ba.

U taka MHOTO X0Opa, KOMTO BPEMEHHO Ca MPECTaHaIIH Ja MyIIaT Ciiel Ta3u opma
Ha MPOMSHA Ha TOBEACHUETO, B MOBEUETO CIIyYaH CE BPBIIAT KbM IUTapUTe, CIIe
KaTo eJeKTPUUCCKHUSIT TOK BeUe He MPECTaBIsABA 3amiaxa. KakBo Ja KaxeM 3a OHe3n
X0pa, KOMTO CE Bh3IBbPIKAT OT MYyIICHE U CJIE/ TepaIusTa 3a MPOoMsHa Ha MOBEACHH-
et0? ETo KakBO € 00SICHEHHETO: CJIe/ KaTo BEHHK HHIAUBUIBT ¢ OV HaKapaH Jia ce
CPHIVIACH U HSKOJIKO JHHU HE € MY, BB3MOXKHO € JIa HAlpaBh OTKPUTHE: C TCUCHHE
Ha TOAMHHUTE TOW MOXeE Jla ce € yOeau, 4e pa3aupaiiara Kaluiiina U HempUsITHOTO
MapeHe W CyXoTa B ycTara, ¢ KOUTO ce ChOYXK/a BCAKA CYTPHUH, ca HEU30EHKHH, HO
CJIET KaTo HSIKOJIKO CEAMHUIIM HE € MYIINIT, MOXKE J1a OTKPHE KOJIKO YYJICCHO € J1a He TH
Mapy TbPJIOTO, JIa IMAIIl CBEXK ABX U Ja HE TH TPEeChXBa ycrara. ToBa OTKPUTHE MOXKE
Jla ce OKaXkKe JIOCTaThuHO, 3a JIa HU Hakapa Ja ocTaBuM nurapure. ClaeaoBaTesTHo,
BBITPEKH Y€ caMo 110 ce0e CH ChITIACHETO OOMKHOBEHO HE BOMH JI0 TpaifHa MpoMsiHa
Ha MOBEICHUETO, TO MOXKE J1a TOJrOTBU MOYBATA 3a CHOUTHSI, KOUTO, OT CBOS CTPAHa,
1I1e MPEU3BUKAT MMO-ABJITOTPACH SPEKT.

Menuure 3apassiBar. Cujgara Ha cCpeicTBaTa 3a MacoBa HH(OpMAIHS ce
WIIOCTPHpa Hai-100pe ¢ SIBICHHUETO, HAPEUEHO EMOIMOHATHO 3apassiBaHe. IIpe3
oktomBpH 1982 . Hanpumep cereM Iyiid B paifona Ha Ynkaro ymupar, cien Kato
M3MIMBAT CPEILy TIaBOOOIHE KAICyNH ,, [ LIICHOM , MPUMECEHH ¢ Iuanu. Tpareausra
¢ MMPOKO OTpa3eHa B HAIMOHAIHUTE CPeZCTBa 3a nH(opmarus. Hakonko THU Te-
JICBU3MATA, PATHOTO U BECTHHUIIUTE TOBOPAT W IHIIAT 38 OTPABSHUSATA C ,, HIICHON .
Cry4ast e eJHOBPEMEHHO TPArkHyeH U CTPAHEH — CJISIOBATETHO MHOTO MTOAXOISII 38
JKYPHATUCTHYECKH MaTepruaii. EQEeKThT OT TOBA IIUPOKO pasriiacsiBaHe He 3aKbCHS-
Ba. ChOOIIEHNS 33 CXOMHY OTPABSHUS 3aBajsIBarT OT APYyTrH rpajgose. Te ce oTHAcAT
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3a 3aMbpCSIBaHE HA OCBEXKUTEN 3a YCTa, KalKH 3a O4H, CIpel 3a HOC, coia U A0pU
KPECHBUPILH.

Te3u ciyyan, HapeYeHH ,,0TPaBIHUS-UMUTALMK ‘, CBHLIO Ca LIMPOKO Pa3IIaceHU
ot meaunrte. OOmiecTBeHara peakuus MpuaoOMBa CBOICTBATa HA CHEXKHA TOIKA!
MHO3MHA C€ TaHUKbOCBAT, 3aI104BaT A2 ThPCAT JIEKapCcKa IMOMOII] 32 U3rapsHe U 0Tpa-
BSIHE, KOTaToO HAMAT HUILO JIPYro OCBEH I'bPI000I U CTOMALIHN KOJIMKU. JIBKIMBUTE
aJapMH TIPEBUILABAT ACHCTBUTEIHHUTE CIIyYad Ha 3apa3siBaHe Ha MPOLYKTH B CHOT-
HouIeHHe ceneM KbM enHo (ApbHCEH, 2009). U moHexe oTpaBsHHATA CTaBaT B Ha-
BeuepreTo Ha npa3Huka Beu cBetun (XenoywH), pa3TpeBOKEHUTE BIACTH B peIMLIA
OKPB3U 3a0paHsBaT TPAAUIMOHHOTO OOMKAIISHE Ha Jerara 0 ChCeICKUTE JOMOBE,
IIPU KOETO T€ MUTAT cTonaHure: ,,[lakoct i nodepnka?‘. OnaceHUeTo Ha BIACTHTE
€, ue HSIKOU XOpa MOrar Jja IMUTUPAT YOUICTBaTa, KaTo 3apa3sT ¢ OTPOBA CIIaAKHIIN-
Te, 1aBaHU Ha Jelara.

[IspBuTE OTpaBsHUS B paiioHa Ha YMKAro moYTH CUTYPHO Ca JIeNIO Ha eJUH YOBEK.
[Nocnenanute cHOMTHS ca IPUYMHEHH OT INIACHOCTTA, Jla[icHa Ha OTpaBsSHUsATa B UH-
karo. [1Iupu ce obaue yOexaeHHETO, e BbIHATa OT OTPABSHUS € ,,CITHAEMHUS, 32 KOSITO
HsAMA JIeK™, 10 IyMUTE Ha e1Ha MH(OpMaIMOHHA ciyx0a (ApbHCHH, 2009), 1 BChIII-
HOCT € CUMIITOM Ha ,,00JTHO" OOIIECTBO, Ha ,, IOy sIBaIa‘ Harust. [omsm Opoit BecT-
HULIM M3M1aJaT B UPOHMYHATA IO3ULHS, Y€ TBPBO MPEBPHIIAT OTPaBSHUATA B CEH3ALIMS,
a TmocJje NpaBsAT HOBA CEH3ALMs OT MMOCIEABAINTE KPUTHYHU KOMEHTAapU Ha MEIUHHU
eKCIepTH, KOUTO Pa3UCKBaT KaracTpodaTHUTE MOCIEIUIH OT HOA00Ha IIIaCHOCT.

C npyru [ymu, Hali-BepoOSTHOTO OOSICHEHHE 32 YBEIMYaBaHETO Ha caMOyOuiicTBa-
Ta cpel THHHEHIKbPHU Cllell OriacsiBaHe B MeUUTE € (PaKThT, 4e Ta3u MyOIUYHOCT
BCBLIHOCT OTKJII0YBa HOBH camoyOuiicTBa-umutanuu (Phillips & Carstensen, 1986).
CamoyOwuiicTBaTa-MIMUTALMK HE ca TUIMYHU caMo 3a THHHeHmKbpu. OTpaBaHusTa
c ,,JuneHon* u caMoyOHiCTBaTa-MMHUTALIMU ca TIOIXOMSII MaTeprai 3a HOBUHU. [la-
Jied CbM OT MHCHJITA, Y€ MEIUUTE ChUMHABAT Te3HU CHOUTHS WK Ye He Ou TpsOBaiio
na ru crobmasar. [1o-ckopo mogdepraBaM o4eBUAHUS (aKT, 4e MOAOUPAHETO UM U
MOCTaBSHETO HA aKIEHT BHPXY TAX MOCTABAT MEIUHTE B MO3ULMATA 1A ONPEACIAT
nocjeABaluTe chOUTHS, a He caMo J1a TH choOIasar. [loHskora ponsita Ha MEAUUTE
B PETMCTPUPAHETO HA €JHO CHOUTHE CE TPEBPHLIA B [O-TOISIMO CHOUTHE.

EdexruBHOCT Ha MeaMiiHUTe Mocaanusi. Pa3mmpeno BeIpoCchT Ou 3Bydas 1o
CIIeTHHSI HA4YMH: KOJIKO JOCTOBEPHHU M €(DEKTHBHU Ca SIBHUTE ONMUTH Ja C€ PEKJIaMHU-
par 1 rmpoaasat pa3Iu4Hu NPOAYKTH (IIACTH 32 360H, aCHIMPHH, KAaHJUIATH 32 MPe3u-
nent Ha CALLL) upe3 cpeactsara 3a MacoBa nH(popManusa? Ha npbB norien 1aHHUTE
TOBOPST, Y€ TE3H ONMUTH Ca M3BBHPEOHO epUKacHU. B mpoTHBeH ciydail misxa jiu
KOPIIOPAaLMKUTE ¥ NOJIMTUIESCKUTE MAPTHH Ja M3Pa3X0ABaT CTOTULN MUITUOHH J101apy
TOJMIITHO, 3a 12 XBaJISIT apTUKYJIUTE, KOUTO MPou3Bexaar? Beuuku cme Oumu cBue-
TeJIM KaKBO TOJISIMO BIICUAaTIICHUE MPABST Ha Jlelara peKIaMUTe 3a UTPAuKu, KOUTO
TaKa U3KyCHO NPEJCTABIT Hali-HEB3paYHUTE UTPAvKH, Y€ JIelaTa He MOTarT Ja YCTOAT
Ha U3KYIIEHHUETO.
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Koraro B cb00Ta CyTpHH IieAaT aHUMalMOHHU (UMM, Jelara ca 3aluBaHu OT
OBP30 CMEHALIN ce PeKJIaMHU Ha 3bPHEHH 3aKyCKY, ,,0bp3a XpaHa' n 6oHOOHU. Llenta
e Jerara fa Hakapar pOAUTEINTE CH 14 UM KYTIST KaKBOTO BIXKIAT B PEKJIaMUTE U 32
KpaTKO BpeMe TO3H TPUK M3IIex/a ycnemeH. Pesynratu ot ankera ¢ maiiku (Lyle &
Hoftman, 1971) mokas3gar, e nmoBede ot 90% OT nerara B MpeayYHIniHA Bb3pacT
WCKaT /12 UM C€ KYIISIT UTPauKuTe MM XpaHaTa, KOUTO ca BUIAEIH B PEKIaMHU 110 TeJie-
BU3UsITA. BCBIIHOCT ONHM30 JBE TPETH OT MaKKUTE CHOOILABAT, Ue UyBaT 3-TOAUILIHH-
TE CH Jiela Jia MesT IECHUYKHUTE OT PEKIaMHTe, KOUTO ca Hay4YriH OT TeneBususita. C
TEYEHUE Ha BPEMETO JelaTa pa3oupar u3Mamara. 3alens3ax Kak Cie HIKOJIKO pa3-
04apoBaHUsI MOUTE COOCTBEHH Jella Pa3BUXa CBOEOOpa3eH 3IpaB CKENTHLIMIbM (3a
CBXKaJICHUE, IOPH U3BECTEH IMHU3bM) BbB BPB3Ka C HICTHHHOCTTA HA TE3U PEKIaMHU.

Taka MOkeM Ja HalpaBUM W3BOAA, Y€ LIOM XOpaTa 3HasT, Y€ KOMyHHKATOPBT €
MPUCTPACTEH, T 3aABJDKUTETHO HsIMa JIa ce MOBIUSAT OT MociaHneTo My. ToBa Moxe
Ou He e BApHO. YOBEK HE € HENPEMEHHO HEMOAaTIMB Ha yOe)KaaBaHe caMmo 3aijoTo
MHUCJIH, Y€ € TaKbB, KOTaTo CTaBa BBIIPOC 32 CTOKUTE 3a MOTpedieHne, mo-roiasamMara
9acT OT X0para KyIlyBaT KOHKpETHa MapKa CaMo 3aIl0TO TS € IHPOKO peKJIaMUpaHa.

IIpoceera uiu nponaranjaa. PekiaMure 3a aciupuH ca sIBHU ONUTH Aa CE Mpo-
JiaJie Helllo Ha BHCOKa IIeHa, KaTo 3pUTeNiuTe OMBaT yMHUIIUICHO 3a0MyKaaBaHu. Te3n
peKslaMu Morar Ja ce cMsTaT 3a npomnaranja. Jla ce ,,npoaaae’ KaHAWAAT 3a MPE3U-
JeHT obaue € MHOTO MO-TpyAHoO. [IpuifioMuTe, ¢ KOUTO CH CIIy)Kar CIELHATUCTUTE
10 MyOJIMYHU OTHOILEHUS M aBTOPUTE Ha PeyH, 3a Aa MPEACTaBAT KaHAWAaTa CH 10
OnaronpusiTeH HaYMH, MOXKE /1a C€ IPUEMaT €BEHTYaTHO KaTo MPOCBETa — OIHT JIa Ce
3ar03Hae ayIUTOPHATA C MONUTHYECKUTE yOeXKIeHUS M JOCTOMHCTBATa Ha KaHIH-
Jiata, Karo My ce Aajie BB3AMOKHOCT JIa M3JI0KH CXBAILIAHUATa CH MaKCUMAJIHO SICHO,
TO4HO ¥ cOuTo. KakBa e paznukara Mexxay Mmponaraijara u npocBerara?

Enun ot amepukanckute peunuud (,, The American Heritage Dictionary of the
English Language®, New York, 2008) onpenens ,,iponaranga‘ Karo ,,CACTEMaTHIHO
pasmpocTpa HsBaHe Ha JajaeHa JOKTpUHA...“, a ,,ipocBeTa’™ — Karo ,,JeUCTBUE WIN
npolec Ha MpeAaBaHe Ha 3HAHMS WM yMeHus . Bcuukm Ouxme Morm 1a ce Cb-
IJIaCHM, Y€ PeKJIAMUTE 3a aCUpPUH ca MpolaraHja, KosaTo el mpojaxkdara Ha oIl-
penenenu mapku. KakBo na xaxxem obade 3a TeNEBH3UATA, KOSTO YECTO MPEACTaBs
JKEHUTE, CTapLUTE U MAILUHCTBAaTa B CTEPEOTUIHH ponu? Mnu 3a yyeOHHUIMTE 1O
aMepHKaHCKa MCTOPHsl, KOUTO JOCKOPO HAIbIHO MpeHeOpersaxa MpHHOCA Ha dep-
HOKO)KUTE M IPYTH MaJILIMHCTBA, a cera To Ipu3HaBar Ha qymu? [lanu ToBa € IpocTo
npenaBaHe Ha 3HaHUA? [ paHuIaTa MeKIy 00pa30BaHUETO U MPOTMAraHiaTa MoXe J1a
Obe ole no-HeynoBuMa. Jla ci MPUIIOMHUM apUTMETHKATa, KOSITO Ce MPEroAaBa B
nepskasanTe yuunuia B CAILL. Mima nu Heto mo-o0pa3oBaTesHo OT Hesl; T.€. IMa JId
HEIIO [10-9UCTO, 0-00EKTUBHO, TI0-0E3MPUCTPACTHO, ITO-HETTPUMECEHO C TOKTpUHA?
Buumagaiite!

JIBa ocHOBHHU IbTA 32 yoe:kaaBane. Koraro cMe n3npaBeHu Ipe] apryMeHT, Lie-
TSI 2 HU yOeau B HEIIO, 3aMHUCIIsIME JIM ce, WK To IpreMamMe, 0e3 Aa MUCIUM?
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OTroBopbT Ha TO3W BBIPOC A0 TOJIsiMa CTENEH Npeaonpeness pa3doupaHeTo HU 3a
yoexnaBanero. Criopen Puuapa Ilern u Txon Kauono (Petty & Cacciopo, 1986)
Xopara ca CKJIOHHHU JBJIOOKO J1a C€ 3aMHUCIIAT, aKo IpoOJIeMBbT € OJM3bK M BaXKeH 3a
Ts1x. Torasa pasmiexxgaMe apryMeHTa OT BCUUKHU cTpaHu. [loHskora obayue, 1opu mpo-
0JeMBT Ja € BayKEH, HE My OT/AEIsIME BHUMAaHUE TIOPaJAn yMOpa HIIH Pa3CestHOCT, W
3aI10TO0 MH(pOPMALUATA € TIOJHEeCEHa TaKa, 4e s nmpuemMame O0e3koHTponHo. [letn n
Kauono TBbpAAT, 4Ye MMa ABa OCHOBHH IIBTSI 3a yOekJaBaHe Ha Xxopara — LEHTPaJeH
U iepuQepeH.

LleHTpanHUAT IBT € CBBP3aH C NPETENIIHE Ha apTYMEHTH U MIPELCHIBaHE Ha Ch-
OTBETHH (aKTH U LUPPH, CUCTEMATHYHO OOMHCIISTHE Ha MPOOIEMHUTE U TOCTUTaHE
10 peleHue. 3a pa3ifka OT Hero mepuepHUsIT BT KbM YOEKIaBaHETO € O-MaJIKO
CBBP3aH C MHcJeHe. BMECTO rpiKiMBO NpeTerIsiHE U MIPELICHsIBAaHE Ha CUJIaTa Ha ap-
TYMEHTHUTE YOBEK pearupa Ha pOCTH, YECTO HEYMECTHU CUTHAJIU, KOUTO ONPEAETIST
JaJieH apryMeHT KaTo MpaBuiieH, MOrpelleH W/ IpUBJeKaTeleH 0e3 yuacTHETO Ha
MHUCBITa. HanpumMep aprymeHTH 3a 031paBsiBaHeTo Ha OoJeayBaliaTa HKOHOMHKA Ce
MIpELEHsIBaT Mpe3 LEHTPAIHUS IIbT, JOKATO yIjlaxaTa U THEBBT NPH BHIA Ha YWIH
XOpTBH Ce U3BUKBAT MO MEPUPEPHUS MTBT.

[lo cpmms HauMH AeHCTBaA JOTMKaTa Ha apryMeHTa, KOraTo 4OBEeK pellld Aa CU
KyTIH OTIpe/ieNieHa MapKa KOMITIOTHD, 3aII0TO pekjaMara cho0IaBa, 4e TOH npeiara
yIEeCHEHUsITa, CKOPOCTTa Ha 00paboTKa, 0OemMa aMeT U KalalnuTeTa 3a ChbXpaHeHHe
Ha JIaHHH, KOUTO ca My HeoOxoaumu. ToBa € LHeHTPaIHUT IBT. AKO 00ade CHIHAT
YOBEK pelIn Aa KyMu KOMIIIOTHPa, 3al0To Jro0uMaTa My KHHO3BE3[a UMa CHLIMS
MOJIEIN, TOW ce PHKOBOAW OT ChOOpaKEeHHs1, KOUTO HAMAT Bpb3Ka ¢ Mpoxaykra. Tosa e
nepuQepHUsT IBT.

e orbenexum, ye MOBEYETO MOCTAHUS, LEIALIM YOeKIaBaHe, He ca YHCTO LEeH-
TpaJHU WK nieprdepHH, a ChABPIKAT EIEMEHTH OT ABaTa IbTA 3a yoexnasaHe. J{o-
Ope M3BeCTHa peKJiaMHa KaMIIaHWsl HalpuMep MOKa3Ba ABaMa MBKE, KOUTO UIpasT
ponsiTa Ha KOMITIOTH ,,MakuHTOLI U KOMOIOTED ,,Ait bu Em*. Ponsra na ,,Makun-
TOUI* M3MBJIHABA MJIaJl, CAMOYBEPEH U NpUBJIEKATENICH YeTell Ha peKIaMu, KOHTO €
II'bJIHA TIPOTUBOIOJIOKHOCT HA MO-BB3PACTHUS CH, ITBJIEH U MAJIKO CKYYEH KOJera,
KOWTO MpezcTass ,,Ail bu EM“. OCHOBHOTO chabpKaHe Ha peKiaMaTa — TEXHOIOT Y-
HOTO IIPEBB3XOJCTBO HA ,,MaKUHTOLI — ce MoJuepTaBa ¢ Te3u NMepru(epHH CUTHATIH.
AJIBOKATHTE U MOJIUTHLIUTE YECTO M3MOI3BAT KOMOMHALINS OT apryMEHTH U niepudep-
HU cuTHany. B mocienHuTe ronuHy Haykara 3a mogOupaHe Ha TOYHUTE AyMHU (I0pH
Y HEpUMYBAHH) c€ MPEBbPHA B OCHOBEH MHCTPYMEHT Ha MOJIUTHYECKUTE KaMITaHUH.
Hanpumep noBedyeTo amepuKaHIM ca HA MHEHHUE, Y€ XOpa, KOUTO HacleasIBaT UMOTH
OT POIUTENHUTE CH, TPAOBa Ja miamar AaHbk. C APyru OyMH, IOBEYETO OT XOopara
MOJKPENSAT TOBA, KOETO TOCKOPO CE€ Hapuyalle ,,JaHbK HacleCTBO (estate tax).

OO11ecTBEeHOTO MHEHHE 32 ,,JaHbK HACIIECTBO " 00ave ce IPOMEHH PS3KO, Clie]
KaTo XUThp MOJIUTUYECKU KOHCYNTAHT Ha nMe ®pank JIyHIl TpoMeHN Ha3BaHUETO
Ha ganbka. M3cnensane Ha Jlynn (Luntz, 2007) moacka3sa, ye xopaTa MOXe JAa ce
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HACTPOAT NPOTHB JaHBYHUS 3aKOH, aKO MOJIMTULIMTE 3all0YHAT Jja TO HapHyar ,,JaHbK
cmbpt* (death tax). HazBanueTo n3BrKBa npeacTaBara 3a HeCIpaBeJINBO HaKa3aHUE
npu cMBPT. M 06paTHO, KOrato xopara npereHsBaT 00pa3oBaTeIHa MOJUTHKA C IeBH-
3a ,,Huto egno nere 3abpaBeHo™, TS 3ByYH TOJIKOBA 3aTPOTBAll0, Y€ HEJOCTAThLUTE
11 yOsArBaT OT BHUMAHHUETO.

[a pasmiename BeIpoca B Majko mo-ronemMu noapodHoctu. Kou ca ocHoBHUTE
(axTopH, KOUTO MOTaT Aa MOBUIIAT €(PEKTUBHOCTTa Ha KOMyHHUKanusTa? O0mio B3e-
TO, CBHIIECTBYBAT TPH BHUA MPOMEHIIMBH, KOMTO Ca OT 3Ha4deHHe: 1) W3TOUHUKBT Ha
uHdopmarmaTa (Ko s cbo011aBa); 2) XapakTepbT Ha KOMYHHKaIHATa (Kak s choO-
maBa) U 3) XapakTEpUCTUKHUTE Ha aymuTopusaTa (Ha Koro s cbobmasa). KazaHo mo-
MPOCTO: KOW Ha KOTO KakBO Ka3Ba. [looTaenHo e pasmieaame BCEKH OT TPUTE BHA.

N3TounnksT Ha MHPoOpMauuATa: AocToBepHOCT. [IpeacraBere cu cieqHara
crueHa. Ha Bparara Bu ce 3BbHH M KOTaTO OTBapsTe, BIDKAATE MBK Ha CpeJHA Bb3pacT
B KapupaHO CIIOPTHO CakKo B JIOCTa SIPKM TOHOBE. BpaToBpb3kara My € pasxiabeHa,
AKaTa — IpPOTPUTA, NAHTAJIOHUTE — MU3MAaYKaHH, JTULETO My — HEOPBCHATO, 8 OUUTE MY
TVIeaT BCTPaHU U HaJ IMlaBaTa BU, I0KaTO TOBOPH ¢ Bac. B pbkara cu Abpiku MeTanHa
KyTHIiKa C TIpOpe3 U ce ONMHUTBA J1a BH yOeIu J1a 1ajieTe HAKOJKO J0japa B Moji3a Ha
OaroTBOpUTEIHA OpraHU3alMs, 33 KOATO HUKOra He cTe 4yBaid. Makap TOHBT My
Jia € CPAaBHUTEIHO yOeAUTeNeH, KaKBH ca M3IIeAUTe TO3W YOBEK Ja M3MBbKHE Mapu
ot Bac? Heka cera BbpHEM YacOBHHKA C HAKOJIKO MHUHYTH Ha3al: OTBapsTe Bparara
B OTIOBOp Ha MO3BBHSABAHETO U MPEJ BaC CTOW MBXK Ha CpelHa Bb3PacT B TPaAULH-
OHHHUS JIETIOBH KOCTIOM, 100pe YyIIUT U J00pe n3raneH. YoBeKbT BH IvieAa NpaBo B
04MTe, MPEACTaBs Ce KaTo MoAmnpeacenaren Ha [panckara HalpoHa Ha OaHKa U BU
MUTa Aaiyd OMXTe Nalld HAKOJIKO Jojlapa B IoJi3a Ha OaroTBOPUTENIHA OPTraHn3aIys
(3a KOSITO HUKOTA HE CTE YyBaJlM), KaTO HM3IMOJ3Ba CHbBCEM CBILUTE AYMH, KOUTO €
W3M0JI3BANI M YOBEKBT B SIPKOTO KapHpaHO cako. B To3u ciydail me Opaere i mo-
CKJIOHHH 2 OTJEJINTE N3BECTHA MaprUyHa cyMa?

JlelicTBUTENHO, XUITOTE3UTE 32 BIMSIHUETO HA MPECTHKA BBPXY yOekIaBaHETO
narupat ot ApeBHU BpemeHa. [loede or 300 ronunu npenu Xpucta ApuCTOTE] —
aBTOP Ha IBPBUSI TPYA 110 COLMATHA IICUXOJIOTHSL, € Iucal: ,,Ha mo0pute xopa BsipBa-
M€ IO-TTBJIHO U M0-0XOTHO, OTKOJIKOTO Ha APYTUTE: TOBAa € OOMKHOBEHO BAPHO HE3a-
BHCHMO 32 KaKBO CTaBa BBIIPOC M a0COTIOTHO BSIPHO TaM, KBJIETO ITbJIHATA YBEPEHOCT
€ HEeBb3MOXKHA U MMa paszHoracue... He e BIpHO, KakTo HAKOW aBTOPH JOIMYyCKaT B
TPYAOBETE CU 0 PETOPHUKA, Ye TMYHAaTa 0OpOTa, MPOsSBEHA OT OpaTopa, He JONPHHA-
Cs1 HUILLO 3a CHjIaTa Ha YOKIEHHETO My, HAIIPOTHB, HETOBUSIT XapaKTep MOYTH MOXKE
Jla ce Hapeue Hail-e()eKTUBHOTO CPENCTBO 3a yOeXIaBaHe, KOETO TOW MpHUTexaBa“
(Aristotle, 1954).

YBesmmuaBaHe Ha 10BepHeTO. SICHO €, 4e T0BEpUETO € BaxkeH (HaKTop, KOUTO OII-
penenst Aajdu KOMyHUKaTopbT e e edekTrBeH. Kak ennH 4oBek MOXKe Jla HM Hakapa
Ja My ToBsipBaMe? EAMHUAT OT HAYUMHKTE €, KaTo MPaBH M3Ka3BaHMs HE B CBOS MOJI34.
AKO YOBeK HsIMa KaKBO JIa CIieveny (a MoXe ke HEIo J1a U3ryOu), KaTo ce ONUTBa
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Jla HY yOeXJaBa, HHE Ie MY IOBIpBaMe U TOH 1ie ObJe mo-yOequTerNeH.

ET0 enun npumep: npenctaBere cH, Ye €IUH NMPECTHIIHUK PELUIUBUCT, HACKOPO
OCBJICH 32 HE3aKOHHA THPTOBUS U KOHTpaOaHa Ha XePOHH, TOBOPH 38 HEPEAHOCTHUTE
B aMepUKaHCKaTa cucTeMa Ha npasopasaasaHeTo. llle my mossapsare nu? BeposTHo
He. [loBeueTo xopa 1ie HaMepsIT, ye TOM € HENpUBIIEKaTeIeH U He BABbXBA OBEpPHE
— TOH Oe3CTOpHO M3NU3a M3BBH ApHCTOTeNoBara AeQUHHULMS Ha ,,J00Bp YOBEK'.
[Ipencrasere cu cera, 4e TOM TBBPIHU CIIEAHOTO: IPABOCHINETO MPH YITIaBHUTE IIpeC-
TBHIUICHUS € TBbPJE CHU3XOIUTENHO U MPECTHITHUKBT MOYTH BUHATH OM MOT'BI A2
n30erHe Haka3aHUeTo, ako UMa JOOBP aJIBOKAT, a aKo BCe MaK Ob/e MPU3HAT 32 BUHO-
BEH, IPUCHINTE, KOUTO OOMKHOBEHO ce M3JaBart, ca TBbpae Meku. llle My mosspsare
71 To31 TbT? CUTYpEH ChbM, Y€ I1ie My MOBsIpBare.

UscnenBaneTo nokasza, ue ApUCTOTEN HE € O M3LLUIO MPaB — KOMYHUKATOPHT
MOXeE Jia € HEIIPUBJIEKaTeJIeH U HEMOpAJICH YOBEK M BBIIPEKH TOBA /1a OKa3Ba Bb3-
JelCTBUE, IIOM Karo € SICHO, 4e HsIMa KaKBO Ja cIieyelH (a MoXe Aaxe Hewo Ja
n3ryom), ako Hu yoequ. Jla pasrmiename BbIpoca Mo-BHUMarenHo. [loBeueTo xopa
HsMa J1a c€ YUyZIT, aKo UysAT U3BECTEH 3aTBOPHUK Jia HACTOSBA 32 MO-CHU3XOIUTETHA
cHCTEMa Ha Haka3aTeJIHOTO MpaBopasfaBaHe. [lo3HaHusATa UM 3a cpefara Ha Ipec-
THIIHUKA W JIMYHUS My MHTEpEC Ille TH KaparT Ja OYakBaT TakoBa mocianue. Koraro
o0aye Moxyyar MpOTUBOMOIOKHOTO MOCIaHUEe, OYaKBaHUITA UM ce paszkosebasar. 3a
Jia CH OOSICHAT TOBA MPOTUBOPEUHE, WICHOBETE Ha ayUTOPUSITa MOXKE Ja PELIat, 4e
MPECTHIHUKBT CE € MONMPABHJI WIIM Y€ HAKOW YIpaKHsIBa BbPXY HETO HATHCK JIa are-
JIUpa 3a NMo-TeKKU npuchau. [lpu nmuncara Ha 1oka3arencTBa B MOAKPENa Ha €AHOTO
WK JPYTOTO MPEATIOIOKEeHHE 00ade Apyro 00sSCHEHHE N3k A TO-JIOTUIHO: MOXKE
Ou ucThHATa 3a IpodiIeMa € TOJKOBa yOeAUTeHa, Ye MaKap OUYeBHIHO J1a IPOTUBO-
pedn Ha OOKPBKEHUETO My U Ha JITYHATa My M3r0fa, NPECTBIIHUKBT HCKPEHO BIPBa
B MO3ULIUATA, KOSITO OAIBPIKA.

JloBepreTo, KOeTo HU BIbXBa €JUH YOBEK, MOXKE CBILIO A CE€ YBEIUYH, KOTaTo ay-
JIMTOPHSATA € HAITBIIHO CHTYPHA, Ye TOW He ce cTapae Jia i nosnusie. [Ipeacrasere cu,
4e 1o TesieoHa BU ce 00aau skeHa — OOPCOB areHT, U BU ChBETBA Ja KYITUTE 1aleHN
akuuu. e g nocnymare mu? TpynHo e 1a ce Kaxke cbe curypHocT. OT eHa cTpaHa,
OOPCOBUSIT areHT € eKCIIepT ¥ TOBAa MOXKE 1a BU Hakapa Ja Kynute akuuute. OT apyra
CTpaHa, KaTro BH JIaBa TO3W CHBET, )KEHaTa MMa KakKBO Ja clieyedH (KOMHCHOHHA) U
ToBa OW MOIIIO Jia Hamanu yoeauTenHoctTa 1. Ho na kaxem, ciiydyaiiHo st uyete na
Ka3Ba Ha ONn3Ka MpUSTENKa, 4e KypChT Ha AafieHH aKIMH LIe ce MOBHUIIHU. SICHO e, e
TS HE Ce CTapae Jia BU BJIMsIE, M 3aTOBa MO-JIECHO OMXTE MOIIM J1a ce mosiusiere [1].

IIpuBnekarennoct. U3mexna, ye cBbp3BaMe MPHUBIEKATETHOCTTa HA KOMYHH-
KaTopa ¢ aTpakTUBHOCTTA Ha MOCIaHHUeTo. Xopara, KOUTO XapecBaMe, UMarT BIUSHHE
Hax Hac. Koraro n3nutBame cummarusi KbM KOMyHHKaropa (0e3 1a ce nHTepecyBaMe
OT 3HAaHUATA MY), HH€ CE€ IbP)KUM Taka, CsIKalll ce OIMTBaMe Ja o 3apaasaMe. ChIlo
TaKa, KOJIKOTO MO-CUJTHO KOMYHHUKATOPBT JKeJlae ja IPOMEHN MHEHHETO HU, TOJIKOBA
[IOBEYE IO MIPOMEHAME, HO CaMO KOTaTo ce Kacae 3a MaJIoBaxHM Berpocu. C npyru
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JOYMH, U3DTIEXKIa BIPHO, 4e PyTOOMMCTITE MOTaT Jja HM Hakapar Jia U3M0JI3BaMe peK-
JaMUPaHUS OT TAX KpeM 3a OpbCHEHe, a KpacCUBHUTE KEHH — Ja Ce ChIVIACUM C TiIX
MO HAKOH a0CTpaKTeH BBIIPOC, HE3aBUCHMO Aany OMXMe To NpHU3HAIM, Win He. Te
obave enBa M OMXa MOIIM A2 HU MOBJHSAT Ja TilacyBaMe 3a TEXHMS KaHAWAAT 3a
Mpe3uICHT WIH JIa Bh3NPHEMEM TIXHaTa MO3UIHS 32 MOPAIHOCTTa Ha aboptuTte. 3a
Jia 00001LIMM TO3HM pa3zell, OMXMe MOTJIH 1 U30pOUM CIICTHUTE SIBICHHUS:

— Ha MHEHHATA HY MOTaT Ja MOBIMSAT OTACIHU JUILA, KOUTO €A €IHOBPEMEHHO
CIELUAIIUCTH U BABXBAT JOBEPHUE;

— JOBEpHETO KbM KOMYHHKaTopa (M Heroara e()eKTHBHOCT) MOXKE J1a HapacHe,
aKo TOM MOALbPIKA IO3HULIUS, KOSTO OUEBUIHO € B IPOTUBOPEUUE C JIMYHUTE MY UH-
Tepecy;

— JIOBEpHETO KbM KOMYHHKaTopa (1 HeroBara e()eKTHBHOCT) MOXeE Jla HapacHe,
aKo TOU He JjaBa BHJI, Y€ CE CTapae Ja NOBIUSIEC HA MHECHUETO HU;

— KOraro CTaBa BBIIPOC 32 MHEHUE U IOBEACHUE, CBbP3aHU C I10-MaJOBaXHU
npoOneMu, ako XapecBaMe JaJieH YOBEK U MOXEM Jia ce MISHTHU(HUIpaMe ¢ Hero,
MHEHHUETO U ITOBEIECHUETO MY 1II€ UMAT I10-TOJISIMO BIUSHUE BbPXY HAIIETO MHEHUE U
MOBEJICHUE, OTKOJKOTO ChABP)KAHUETO UM OOMKHOBEHO MPENoara;

— ¥ 1K, KOT'aTo CTaBa BBIIPOC 32 MHEHHE U MTOBEICHKE M0 MAJIOBAXKHHU IPOOIEMH,
aKo XapecBaMe Ja/IcH YOBEK, HAE CME CKIIOHHU J1a CE MOBJIMSEM OT HErO, Makap U Ja
€ SICHO, Ye TOU Cce cTapac Jja HU BIIMsC U U3BJIMYA [10J13a OT TOBA.

XapakrepbT Ha MHpopManuaTa. HauuHbT, 10 KOWTO CE MOIHACS JaJcHA UH-
(opmanus, Urpae BaKkHa poJisi P ONPEAEIIHETO Ha HelHaTa yoeauTenHocT. Tumno-
BeTe MHQOpMAIKI MOTaT /1a Ce pa3linuaBar 1o HAKONKO HauuHa. [logOpan cbM mer,
KOWTO CIIOPEN MEH €A CPEJ| Hali-BasKHUTE.

— Kora exna undopmanus e mo-yoeanTenHa — KOraro € npeJHa3HadeHa Ja Bb3-
JieicTBa BbPXY pa3yMa WM BbpXy UyBCTBaTa Ha ayquTOpHsTa?

— Kora nndopmanusra e no-ybequreHa — KOraro € cBbp3aHa ChC 3allOMHSIIO
ce JIMYHO UIKUBSIBAHE MM KOTaTo € MOAKpeneHa C N300Mire OT SICHU U Oe3ynpeyHn
CTaTUCTUYECKU TaHHU?

— Tps6Ba 1 nHpOpPMaNUATa 1a MPEICTaBs caMO €AHaTa CTpaHa Ha BBIIPOCa, HIIH
Tps0Ba 1a BKIIIOYBA U OITUT /1A CE OTNPOBEPrae MPOTHBOIOJIOKHOTO CXBallaHe?

— Koraro ca Hanuiie 1Be cTpaHH, KakTo B CIIOp, JaIH PEABT, B KOWTO Te ce Impe-
CTaBsIT, € OT 3HAYEHHUE 32 OTHOCUTEIHOTO Bb3/IEIICTBUE HA BCAKA OT TAX?

— Kaxga e Bpb3kata Mex 1y eeKTUBHOCTTa Ha MH(opMarusaTa 1 HEChbOTBETCTBHU-
€T0, KOETO CBHIIECTBYBA MEX/y ITbPBOHAYAIIHOTO MHEHUE HA ayIUTOPUITA U MHEHU-
€TO, 3aCTBIIEHO B ChOOLIEHUETO?

XapakTepuCTHKH Ha ayIuTOpUATA. He BCUUKH CllylaTenu, YATaTeu UK 3pU-
Tenu ca enHakBH. Hsixon xopa ce yoexxaaBar mo-TpyaHo. ChILo KakTo BUISXME TH-
BT HHOPMALIHSL, KOSITO Bb3IEHCTBA BEPXY SIUH YOBEK, MOXKE /1 HE OKa)Ke BIUSHHE
BBpXy JApyr. Hampumep criomHeTe cH, 4e CTeleHTa Ha 3HaHWATA Ha JAJCH YiICH OT
ayJUTOPHATA U IIBPBOHAYATIHOTO My MHEHHE 1I¢ UMaT OCHOBHO 3HAYECHHUE 32 TOBA,
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Jaii €JHOCTPAaHHO Npe/ICTaBeHaTa KOMYHHKALHS LIE € M0-yOeANTEIHA OT ABYCTPaH-
HO TIpeJICTaBeHara.

Camoouenka. KakBo 3HaueHHe MMa JIMYHOCTTA Ha JaJICH WHIUBHJ BBPXY MO-
JaTIMBOCTTa My KbM yOexaaBaHe? EquHCTBEeHATa IMUHOCTHA IPOMEHITUBA, KOSITO €
Hali-TI0CNIeIOBaTeTHO CBbP3aHa ¢ MOAATIINBOCTTa KbM YOeKJaBaHe, € CAMOOLIEHKATA.
WnnuBup, KOWTO ce YyBCTBA HEMBJIHOLIEHEH KAaTO JIMYHOCT, C€ MOBJIMSBA IO-TECHO
OT yOenuTenHa KOMYHHKAIHs, OTKOJIKOTO YOBEK ¢ BHCOKO camouyBcTBue (Zellner,
1970). ToBa n3rexaa JOTMYHO; B Kpast HA KPauIlara, ako eArH YOBEK HE Ce Xapecsa,
TOM HSIMa J1a TOCTaBsl U COOCTBEHUTE CH MIIEM MHOIO BHCOKO M HSMa Jla OTCTOSIBA
TBBPAO yoexnenusTa cu. Koraro naente My ObJaT 0CIIOpEeHH, TOH MOXKE CpaBHUTEI-
HO JIECHO JIa CE€ OTKaXe OT TSIX.

CrniomHeTe cu, e xopara UcKar J1a ca npasu. Ako Cam, KOWTO UMa BHCOKa CaMOO-
LIEHKa, Yye N3Ka3BaHe, KOeTO Ce pa3iinyaBa OT COOCTBEHOTO My MHEHHUE, TOH TpsOBa
Jla pellly Jajy MIAaHCHT MY Jia € MpaB IIe € MO-TOJSAM, aKo MPOMEHN MHEHHUETO CH,
WJIM aKO OCTaHe Ha ChIaTa no3uuust. YoBek ¢ BUCOKA CaMOOLIEHKa MOXKE /14 U3KUBEE
KOH(JIMKT, aKO C€ OKaXe, 4e MOJIbpKa MHEHHUE, Pa3IMyHO OT TOBA HA KOMYHUKATOP,
KBM KOTOTO MMa roJisiMo JoBepue. Toll Moxke a pa3peiin KOH(IUKTA, KaTo MPOMEHN
MHEHHETO CH, a MOXKE U Jja OCTaHe TBHpA. AKo obaue CaM MMa HHCKA CaMOOIICHKa,
KOH(IHUKTBT € c1a0 WM OTCHCTBA; Thi KaTo HAMa 0COOEHO BUCOKO MHEHHE 3a cede
CH, TOH BEPOSITHO CM$ITA, Y€ MMa MO-TOJISIM IAHC Ja € TIPaB, ako Ce ChIVIACH C MHEHHU-
€TO Ha KOMYHHKaTopa.

[penBapurteanusiT onMT HA ayquTopusita. J[pyr BaxxeH (akTop, CBbp3aH C ay-
JIUTOPHSATA, € Haracara M HeMOCPEICTBEHO MPeIr KOMYHUKanusTa. Jlajena rpyna
OT XOpa MOXKe J1a ce Tojiaze Ha yOexxiaBaHe, ako € Jo0pe HaxpaHeHa, CBOOOIHA U
LIACTIINBA.

JelicTBUTENHO, KaKTO ycTaHOBsiBaT bpBHHI [3KaHMC U CHTPYIHULIUTE MY, X0pa,
Ha KOWTO € JlaJieHa BE3MOKHOCT JIa C€ HaXpaHsT BKYCHO, JOKATo YeTar yOeAnTe Ha
nH(OpMaIHsL, ce TIOBIHUSIBAT B MIO-BUCOKA CTEIEH OT MPOYETEHOTO, OTKOJIKOTO MHIH-
BUJIU OT KOHTpoJHa rpymna (kouto He sinar) (Janis, Kaye & Kiischner, 1965).

Uscnenpane, ocpiiectseHo or Puuapa IleTu u chTpygHUIHMTE MY, CHIIO TOKA3-
Ba, Y€ KOraro ca B JOOPO HACTPOCHHUE, XOpaTa IOBeYe ce MOIAaBaT Ha yOeKaaBaHe
(Petty, Schumann, Richman & Strathman, 1993).

Jdxedpu Koen u xonerute my (Cohen, Aronson, Steele, 2000) ycraHoBsIBaT, 4e
XOpa, KOUTO HEOTIaBHA ca MONy4Yrian oOpaTHa BpbB3Ka, MOTBBPIKAABAIa BUCOKAaTa
UM CaMOOLICHKa (Hay4YHJIM Ca, Y€ Ca XapecBaHH), CBILO Ca MO-Bb3IMPUEMUYHBU KbM
yOexnaBaHe OT AajeHa KoMyHUKauus. Y o6paTHo, ChIIeCTByBaT HAYMHH YJIEHOBETE
Ha ayAUTOPUITA Jla CTaHAT MMO-HEBB3NPUEMUYNBH 1 HETIOAATINBY Ha yOexKIaBaHe.

Ja pa3miename BHUMaTeHO Apyrarta cTpaHa Ha nmpobneMa. Kak MoxeM a momor-
HEM Ha X0paTa Jia ce MPOTHBOIOCTABST HA OMUTUTE 3a yoexknaBaHe? Yuism Mak-
ryaiibp ¥ ChTPYJHUIIUTE My ca pa3paOOTWIIM CIOXKEH METOA 3a MPEAU3BHKBAHE HA
CBIPOTHBA, KOWTO CIIOIYWINBO € HapeueH eeKT Ha MMyHu3auusi. Beue Bumsixme, ue
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MPE/ICTaBIHETO Ha JBYCTPaHHA apryMEHTAIUs (C OIHT J1a ce 000PSAT apryMEHTHTE Ha
MPOTUBHUKA) YOSXK/IaBa TIOBEUCTO ay[IUTOPUH TO-S()EeKTUBHO, OTKOJIKOTO €IHOCTpPAaH-
HOTO TPEJICTaBsHE Ha aprymeHTuTe. Karo mponbinkaBa M3ydaBaHETO HA TOBA SIBJICHUE,
Makryaifbp n3Ka3pa npearoioKEHUETO, Y€ aK0 Ha €IMH YOBEK OBbJIC TPOYCTCHO KPaTKO
ChOOIIIEHHE, KOSTO TOH MOXKE Ja ONpOBEprae B MOMEHTA, YOBEKBT CSIKAIll MOTy4YaBa
. AMYHUTET"* CPEIIly CIEABAIIOTO pa3rbpHATO MPEICTABIHE HA ChIIMS apTyMCHT.

[outn Mo ChUIMS HAYMH MAJIKO KOJUYECTBO OTCIA0CH BUPYC MMYHU3UPA JTasicH
YOBEK Cpelly CHJIHA aTaka Ha ChINUS BUPYC. B excriepuMeHT, MpoBeieH OT YHIsAM
Makryaiisp u JJumutpu Ianareopruc (McGuire & Papageorgis, 1961), uscnen-
BaHWTE JIMIIA W3Ka3BaT MHEHHETO CH MO JIAJICH BBIIPOC, CIIEN TOBA TAXHATA IMO3H-
U Ce KPUTUKYBa YMEPEHO U Te 000pBaT KpuTHKaTa. [10-KhCHO Ha CHINUTE JHIA
ce MpECTaBs CHICH apryMEHT Cpellly TbPBOHAYAIHOTO UM MHEHue. UneHoBeTe Ha
Ta3u Tpyma ca MPOSIBHIM MHOTO TIO-MaJIKa CKJIOHHOCT KbM MPOMSIHA B MHEHUETO CH
B CpPaBHCHHE C WICHOBETE HA KOHTPOJIHA IPyIia, YMETO MHCHUE He € OWITO IpeaBapu-
TEJIHO TOJIOKEHO Ha OIMUT 3a 00opBaHe. Taka JUIaTa OT eKCIIepUMEHTAaIHATA TPY-
a ce OKa3aJId UMYHU3UPAHU CPEIIy IMPOMsIHA B MHEHHETO U ca OWJIM CPaBHUTEITHO
HETONATIMBY Ha MpeACcTaBeHuTe apryMeHTu. Cle0BaTeHO IPEICTaBIHETO Ha ap-
TYMEHTUTE Ha JIBETE CTPAHU YECTO € HE caMo Mo-e(DeKTUBEH METO]T 3a MporaraHja,
HO KOTaToO CE€ M3IOJI3Ba YMEIO, TAKOBA MPE/ICTABSIHE MOBHUIIIABA YCTONYMBOCTTA Ha
ayJUTOPHSITA KbM EBEHTYaTHA KOHTpAIIpONaraHa.
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SOCIAL INFLUENCES AND PERSUADING

Abstract. This article reveals the essence and specificities of social influences
and some of its manifestations — agreement, identification and internalization. A
special attention is paid to the persuasion as a mean of social influence. The ways
of the social influences and persuasion are represented as well as how they affect
people.
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