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Steps to Success
Ilvmam kvm ycnexa

PASBBUTUE HA AIMHUHUCTPATUBHOTO
OBCJIYKBAHE 110 EJIEKTPOHEH ITBT

Kpucruna CrosinoBa
Bucwe yuuauuie no mejleKoOMyHuKayuu u nouju

Pe3ome. CpueTaHHETO MEXKAY MHTEPHET W MHPOPMAIIMIOHHUTE TEXHOIIOTUH €
CBIIIECTBEHA MPEAIIOCTaBKA 32 Ch3J[aBaHE M Pa3BUTHE HA EIEKTPOHHOTO IPaBUTEN-
CTBO, BOKHA XapaKTEPHCTHKA Ha HOBaTa MKOHOMHKA Ha 3HAHHETO. BBB BpB3Ka C
TOBA B IOKJIa/Ia CE IPOCIIE/IsIBa PAa3BUTHETO HA HOPMATHBHATA 0a3a 3a a IMUHHUCTpPA-
TUBHO 00CITyxBaHe B cTpaHara. Cies ToBa Ha 6a3a nanuu ot HCU ce npaBu ananu3
U C€ M3BEKIAT TCHJCHIIMY B Pa3BUTHUCTO HAa aJIMAHUCTPATUBHOTO OOCITYKBaHE IO
€JIEKTPOHEH IbT 3a Ipaxkaanu 3a nepuona 2008 —2015 .

Keywords: administration, Internet, government, service, electronic

BbBenenue. EneKTpoHHOTO aJMUHHUCTPATUBHO OOCITY>KBaHE MOKE J1a OCUTYPH T0-
JSIMO pa3HOOOpa3ue OT MOJ3H, BKIIIOUMTETHO MMO-TONISIMA €(heKTUBHOCT U HKOHOMHH 32
MPaBUTENCTBOTO M OM3HECA, O-TOJIIMA MPO3PAYHOCT M MO-TOISAMO yJ4acTHe Ha Tpaxk-
JIAHUTE B MOIUTUYECKHUS JKUBOT. M3IbIHEHO 100pe, eNeKTPOHHOTO yIpaBJieHHe 1aBa
BBE3MOKHOCT Ha TPKAAHUTE, IPEANPUATHATA U OpPTaHU3aLUKTe Ja U3BBPIIBAT CBOSITA
JIEHHOCT ¢ aAMUHUCTpaLUsITa O-IECHO, 0-0bP30 1 Ha MO-HUCKA ICHA.

1. Pazeumue na nHopmamusnama 06a3a 3a aOMUHUCMPAMUBHOMO 0OCTYHCEAHE
nO e1eKmMpOHEeH Nbm

A,HMI/IHI/ICTpaTI/IBHOTO O6CJ'Iy)KBaHC 0 CJICKTPOHCH IIbT B Bhnrapm{ HnMa CBOs UCTOpUA.
Pa3paboTBaHeTo U BbBEXKJAHETO HA CUCTEMA 3a €-yNpaBJcHUE B MyONUYHUS CEK-
Top Ha PenyOnuka bbarapus ¢ nen noctTurane Ha UHTErPUPaHO aIMHUHUCTPATUBHO
oOciry>kBane 3amouBa mpe3 1985 r. ¢ Ykaz Ne 2472 3a atMUHUCTPATUBHO-IIPAaBHOTO
oOciyxBane Ha HaceneHuero (/IB, Op. 61 ot 1985 1., ot™., JIB, 6p. 95 oT 1999 1).
Brropeku ye HETOBOTO ChABP)KaHHUE € Ch3aBaHO, KOTaTO MHTEPHET HE € ChIIEeCT-
ByBaJ B JHEIIHUS BUJ I [TIOHE BbB BU/a Ha BTOpaTa MojoBuHa Ha 90-Te roauHy,
3aKpeleHuTe B pa3nopeaduTe Ha YKa3a HOPMAaTUBHH PELICHUS Ca aKTyalHH KaTo
Weu U MPEAJIOKEHNs U B Hallle BpeMe.

Upes Hero ce ypexaa AIeHHOCTTa Ha IbP’KaBHHUTE M OOLIECTBEHUTE OPTaHy 3a Ipe-
JOCTaBsiHE Ha MHTEIPUPAHU aAMUHUCTPATHBHH YCIYTH C Le Ja c€ OCUrypH Obp30,
JOCTBITHO, €BTUHO U BHCOKOKaYECTBEHO aJIMHHHCTPATHBHO-NIPABHO OOCITYXKBaHE Ha
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rpaxnanure.? Pa3paboTBaHeTO Ha MOZOOHA HOPMAaTHBHA PaMKa MPSIKO 3acsira CUCTe-
Mara 3a e-ynpasieHHe, 3al10To e 00XBaHEe BCUUKH ACHHOCTH IO TPEROCTaBsHE HA
aIMMHHCTPATUBHU YCIIYTH OT Abp)KaBaTa KbM rpakIaHu 1 OU3HEC, KAKTO U perlaMeH-
THPaHETO Ha JOCTHIIA A0 HHPOPMAIKs, HEHHOTO CHOMpaHe U CHCTeMaTu3upane — Aei-
HOCTH, HEOOXOIUMH 32 MPENOCTABSIHETO Ha TE3H aJMUHHUCTPATUBHU YCIYTH. YKa3bT
neiicta B iepuona 1985 — 1999 r, cien koeTo € OTMEHEH Che 3aKoHA 33 aIMUHUCTpA-
THUBHOTO 00CITykBaHe Ha (husndecku u topuandecku una (3SAODIOJ]), oOHapoaBaH B
JB. 0p. 95 ot 1999 . To3u 3akoH ypexkaa pefa 3a OpraHu3upaHe Ha aJMUHHACTPATUB-
HOTO OOCITy>kBaHe Ha (PU3MUYECKUTE M FOPUANYECKUTE JINIA, KAKTO U IPOM3BOACTBATA
0 U3BBPILBAHE U M0 00KaIBaHEe Ha OTKa3WTe a ObJaT U3BbPIIEHN aIMUHUCTPATHBHI
YCITyTH, AOKOJIKOTO B APYT 3aKOH HE Ca YCTaHOBEHH 0COOCHH MpaBuiia.’)

Crparerusita 3a eleKTpOHHO MpaBUTENCTBO B bbarapus e npuera c Perenne Ne 866
Ha Munuctepckus cpBeT ot 28 aekeMmBpu 2002 r. To3u HOKyMEHT € cTparerus 3a
npuiarane Ha WHQOPMAMOHHUTE TEXHOJOTUH B Ibp)KaBHATa aIMUHHUCTPALUS U
3a IOCTUTaHe HA MPHOPUTETHUTE LIS, 3aJIeTHAIM B ChBPEMEHHATa KOHLETILHS 32
€JIEKTPOHHO NPaBUTEJCTBO.

I'maBHara uen Ha Crparerusra e 1a ce OpraHu3upa U J1a ce IOAKPEIH Ha Hali-BUCO-
KO TbPKaBHO PaBHUILIE PeaTM3alysITa Ha e-PABUTEIICTBO KAaTO IBJITOCPOUEH IIPOLIEC.

Cmpamezusma 3a e1eKmpoHHOMO Npasumencmeo e akmyanusupana c Pewe-
Hue Ne 369 om 19 maii 2003 2. u Pewsenue Ne 482 om 28 1onu 2006 2. na Munuc-
mepcKu Cvbeen.

Crpaterusrta e 3ameHeHa ¢ OOmara crparerus 3a €JIeKTPOHHO YIIPaBJICHUE B
Peny6nuka bwnrapus 2011 — 2015 r, npuera ¢ Pemmenne Ne 958 na Munmncrepcku
cbBeT oT 29 nekemBpu 2010 1., cien koeTo mak € 3ameHeHa cbe CTparerus 3a pas-
BUTHE Ha €JICKTPOHHOTO ynpasienue B Penyonuka boarapus 2014 — 2020 r. ¥

2. M3nonzeare Ha aOMUHUCIPAMUBHOMO eNeKMPOHHO 0OCIYHCEAHE OM SPAICOaHUME

3a pa3BUTHETO HA AJAMUHHCTPATHBHOTO OOCIYXXBaHE MO €JIEKTPOHEH MIBT B
CTpaHaTa ChIWM IO U3MOI3BAHETO HA MHTEPHET OT OTACTHUTE IpakJaHu U QUp-
MUTE 32 pa3IHYHH YCIYTH, IPEJOCTABSIHH OT IyONuYHaTa aAMUHUCTpanus. Tyk mie
ce CIIpeM Ha M3MOJI3BaHETO Ha MHTEPHET OT OTIEJHUTE TPaskAaHu MPH TPU BHIA
YCIIYTH, IPEIOCTaBIHH OT MyOIMYHATa aMUHUCTPALIUS.

3a nenra uznon3Bame ganHu oT HCU, kouTo ce oTHacsAT 1o oOuust Opoit nuna
BBB Bb3pacToBa rpymna 16 — 74 r., orHacsmu ce 3a nepuoaa 2008 — 2015 .

@ue. ] moka3Ba, ycTOWYMBOTO HapacTBaHe Ha oOImIMs Opoil Ha JMLaTa, U3MoN3-
Ballll MHTEPHET 33 aAMUHUCTPaTUBHU yciyru npe3 2012 ., u orrorasa o 2015 .
(mocnenHara HaOMOOaBaHaA TOAWHA) MMa TEHACHIMS Ha HaMalsiBaHe Ha TO3H OpOH.
Ta3u TeHaeHIUs ce OTHACS KakTo 3a Opos Ha MBKeTe, Taka M Ha yKeHuTe. B ao-
CONMIOTEH Opoil JKeHHUTE MO-YeCTO M3IMOJ3BAaT WHTEPHET 3a aAMUHHUCTPAaTHBHHU yC-
ayra. Kem 2015 . o6mo 986 529 aymu m3nons3BaT MHTEPHET 32 B3aUMOACHCTBHE
¢ obmectBeHuTe MHCTUTYIHU. ToBa ca 17.8% OT HaceleHHETO Ha CTpaHaTa BbB
Bb3pacToBa rpymna 16 —74 r., moji3Bamly MHTEpHET 32 aAMUHHCTPATUBHU YCIYTH.
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Cpennorto 3a EC no nannu Ha EBpocrar e 46%.

Wznon3Banute nMo HHTEPHET aIMUHHUCTPATUBHH YCIIYTH ca:

— 3a ToJTyyaBaHe Ha MH(POPMaIHsl OT HHTEPHET CTpaHUIla Ha MyOIUYHaTa aiMu-
HUCTpAaLHs;

— 32 U3TENIsIHE HA OUIHATHU POPMYIISPH;

— 3a U3MIpallaHe Ha MOMBIHEHN POPMYIAPH.

Ot m3noxeHara gurypa ce 3a0ens3Ba aHAIOTMYHOCT HA TeHACHIIUHUTE B CPaBHE-
HUe ¢ npeaxoaHara. 3a nepuona 2008 — 2015 r. xeHUTE TOMUHUPAT NPEA MBKETE
KaTo MOJI3BaTeN M Ha eJICKTPOHHA HH(POPMALHsI OT MHTEPHET CTPaHUIa Ha MyOnny-
HaTta agMuHucTpanus. Hail-MHoro ca HampaseHuTe 3agBku npe3 2010 u 2012 .
ClIe/l TO3U MOMEHT ce HallonaBa crnaj ¢ okoio 8,4% romuiiHo.

UzBecTHO pasnuume OT oOIiaTa TEHASHLWS MMa MpuU OpoH JHLa, W3TETIISIN
oumanau hopmynspu.

Crnen 2008 1. ce 3a0ens3Ba yCTOWYHMB PHCT Ha 3asBKUTE 32 U3TEIIITHE HAa O(UIIU-
aHu GopMyIIIpH cpeaHo ¢ 6,4% roauirHo. OTHOBO KEHUTE Ca M0-aKTHBHU OT Mb-
JKeTe, CPEIHOTO ChOTHOLIEHHE € 4:3 B TsIXHa 1non3a. Ta3u TeHASHIMs TPOAbIDKaBa
10 2010 . Ot 2012 . Te3u 3asBKHU Ce 3ama3BaT Ha OTHOCHUTENHO MOCTOSHHU HUBA.

3a nepuona 2008 —2012 1. € oTYETEH YCTONYMB PBCT HA U3MPATEHUTE MOMBIHE-
U popmysipu — ot 100 — 150 000 mpe3 2008 1., 1o 250 — 350 000 mpe3 2012 1.

U Tyk npenuMcTBO MMAaT KEHUTE, KaTo ChOTHOIIEHUETo € nonoono. Cnen 2013 1.
ce 3a0ens3Ba U3BECTEH OTIIMB OT Ta3M yCIyra, Karo TOBa CE 3ama3Ba MOCTOSHHO J0
2015 . [Ipe3 2015 r. u3nparenuTe nombaHeHH GopMyIsipu ca Ha HuBata ot 2011 .
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®@urypa 4. bpoii 1u1ia, U3MON3BAIM HHTEPHET C 1] U3MpallaHe Ha MONbIHEHH
dbopmymnsipu

CpaBHJBaHETO Ha CHCTOSHUETO HA E€JICKTPOHHUTE aJIMHHUCTPATUBHH YCIyTH B
Brirapus mokasBa, 4e Te Hali-4ecTO ce MOJI3BaT B CTpaHaTa HH 32 MOJy4aBaHEe Ha
uH(OpMaLs OT WHTEPHET CTpaHHWLA Ha MyOnu4Hara agMuHHCTpauus. Ha Bropo
MSICTO € M3TENITHETO Ha odurmamay Gopmysipu. Beripeku ynoocTBoTo 3a oOpaTHa
KOpECHOHICHLIUs OblrapuTe MPEANOoYUTAaT clie]] TIOBJIBAHETO UM Jia I'M OTHEecaT Ha
MSICTO B CHOTBETHATa aAMUHUCTpauus. To3u (akT mokazBa eqHa OT Pa3IHKUTE MPU
ynotpebara Ha aJMUHUCTPATUBHOTO OOCITY>KBaHE IO €JEKTPOHEH BT MEXKAY Halla-
Ta CTpaHa ¥ MOBEYETO cTpaHu B EBpoma, KbAETO TpaXkIaHUTe MPEANIOUYUTaT BCHIKO
Jia Ce U3BBPIIN 110 HHTEPHET.

H3Bonu. HanpaBeHuaT aHanu3 gaBa OCHOBaHME Jla C€ M3BENAT CIEIHUTE TEH-
neHumu 3a nepuona 2008 — 2015 r:

— bearapus u3ocrasa 3HauntenHo ot EC mo n3nosi3BaHe Ha UHTEPHET aJMUHU-
cTpatuBHM yciyru. 3a 2015 . camo 17.8% oT HaceneHHeTo Ha cTpaHara ce Bb3-
[IOJI3BaT OT T€3M yciyTrH, 1okaro B EC cpenHoto e 46%.

— TenaennusTa 3a noixy4aBaHe Ha MH(GOpMAaLs OT HHTEPHET CTPaHHLA Ha IMy0-
JUYHATa aIMUHHUCTpPALMs He € eqHonocouyna. Ciies nepruos Ha yBennvyaBaHe ciel-
Ba crag ot 2012 r. Hacam. Jlo ronsAMa cTeneH Ta3u TeHJCHIMS ce MOBTapsA U Ipu
U3IpaliaHe Ha TONbIHEHU (OPMYISIpH.

— Haif-yecto n3mon3BaHara aAMUHUCTPATHBHA yCIyra € U3TerIsiHE Ha oULu-
anHu GopMyIIpH.
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— JKenuTte mo-4ecTo U3MOI3BAT HHTEPHET 3a €JIEKTPOHHOAAMUHUCTPATUBHU yC-
JYTH.

HanpaBenuTe m3Boau mokasBaT, 4e AbpKaBaTa TpsOBa Ia oObpHE CEPHO3HO
BHUMaHHE Ha MPOOJIEMUTE CBBP3aHH C aIMHUHUCTPATUBHOTO 00CITYKBaHE 110 eJeK-
TpoHeH mbT. TpsiOBa Aa ce ocurypu mo-rojsiMa €peKTUBHOCT U MPO3PAYHOCT, TMO0-
TOJISIMO Yy4acTHe Ha TPaKIaHUTE B MOJUTHUECKHUS )KUBOT.

NOTES / BEJIEXKHA
1. ABTOpP®BT € CTyACHT BbB Bucie yuunuine no TeIeKoMyHHKALUU 1 MOLTH.

KoHcynTaHT Tpy HamucBaHETO Ha HACTOSAMIMSA TEKCT € mpod. J.UK.H. Pocuma
YobaHoBa, Katenpa ,,MEHUDKMBHT B ChOOIIeHHATA , DaKyITET 10 TEICKOMY-
HUKAaIlMA ¥ MCHUDKMBHT, Brciie yummuine mo TeIeKoMyHUKauy 1 momu. E-
mail: r.chobanova@utp.bg

Vka3 Ne 2472 3a AIMUHUCTPaTHBHO-TIPABHOTO 00CTykBaHe Ha HacenenueTo (http:/
ekspertis.bg/document/view/law/112590/20086/ mocerer Ha 18.05.2016 B 21:08 1.)

2 3akoH 3a aAIMMUHUCTPATHBHOTO 00CTYXBaHE Ha QU3NIECCKH U FOPUANICCKH JINIA
(BAO®DIOJT) (http://ekspertis.bg/document/view/law/23084/23615/ noceren Ha
18.05.2016 B 21:14 4.)

3 Crparerus 3a eI1eKTPOHHO IpaBUTeNCcTBO-Pemenne Ne 866 Ha MuHuCTEpCcKus
ceBer oT 28 mekemBpu 2002 r. (http://www.strategy.bg/StrategicDocuments/
View.aspx?lang=bg-BG&Id=558/ moceren na 18.05.2016 B 21:30 4.)
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DEVELOPMENT OF ADMINISTRATIVE SERVICES
ELECTRONICALLY

Abstract. The combination of Internet and information technology is an essential
prerequisite for the creation and development of e-government, an important feature
of the new knowledge economy. In this regard, the report traces the development of
the legal framework for administrative services in the country. Then based on NSI
data are analyzed and displayed trends in administrative services electronically to
citizens for the period 2008-2015.
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Sofia, Bulgaria
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YBakaeMu yuTaTEIIH,

Hacrosimiatra pyOpuka Ha Hay4yHO CIIHCaHUE
»lIpodecnonanno obOpasoBaHue” uMa aMOWIIUHTE
Jla TIOKa3Ba ONMUTA U JOOPUTE MPAKTUKH HA BOACIIH
OBarapcku yuunuina — B beirapus u no cera.

Pongnute oOpa3oBarelHM HMHCTHTYLIMM HE CaMo
o0y4JaBar HaIlIUTE JIEla Ha YeTMO U IIUCMO, HO UMaT U
OTrOBOpHATa 33/1a4a J1a TH U3TPaKIaT KaTto JUYHOCTH.
ToBa He MOke 1a ObJie HalpPaBEeHO 03 CHBMECTHHUTE
YCHUJIMSL Ha YYUTEIH U POIUTENH, Oe3 3paBaTa Bph3Ka
MEXIy NpPENoAaBaTell U YUCHUK.

C n1p100K0 yBaXKCHHE KBbM JIEHHOCTTA Ha ObJIrapc-
kus yuuten, HanuonanHo m3parenctso ,,A3 byku*
pa3BuBa Ta3u pyOpUKa KaTo TOJE 3a CIOJACISHE Ha
onut, oOMsHA Ha ujeu U 1o0pu npaktuku. [1o To3u
HAaYUH JaBaM€ BB3MOXHOCT Ha MPENoAaBaTelu Hu
YUHIIUIHY HACTOSITEIICTBA JIa CIIOIEAT HH(pOpMaIIs
3a yCIEeXH, CPEIlaHu MPOOIESMU U HAYMHHU 33 TIXHOTO
pelaBaHe, KOWTO Ja CE€ NIpEeBbpHAT B O€3lCHCH
IIOMOIITHHMK 32 MHOTO TEXHHU KOJIETH.

B nacmosawua opoit npedocmasame:

OCHOBHO y4YWIHIIE
»l eopru beHkoBcku* — ¢. MupkoBo



