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HMHTEPHET KATO ®AKTOP 3A PASBBUTHUETO
HA KJIIOYOBHU KOMIIETEHTHOCTH IIPHU JELIATA
N IOHOIIMUTE HA XXI BEK
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Pestome. Crarusara mpencTaBs TEOpeTHYEH aHaU3, (OKyCHpaH BBpPXY
BB3MOXXHOCTUTE HA THTEPHET /1A BITUSIE BBPXY PA3BUTHUETO Ha KITFOYOBH KOMITETEHTHOCTH
IIPH ChBPEMEHHUTE Jelia U 1oHomm. [IppBara yacT OT aHanM3a MpeacTaBs OCHOBHU
XapaKTePUCTHKHU Ha MHTEPHET MOTpeOIeHneTo. AKIIEHTHUTE Ca II0CTaBeHH BbPXY (hakTa,
4ye MHTEPHET OCUTYpsIBa JIOCTBII JI0 HeorpaHwdeH obem uHQpopmarws. To3u T0CTbhIT
M3UCKBA HEMPEKBCHAT KOHTPOJI BbPXY BUJA HA M3MOJI3BAHUTE OT JielaTa U FOHOIINTE
MHTEpHET yciyrd. Bropara yacT oT aHaim3a akIEHTHpa BbpXy (DakTa, 4e WHTEpHET
MIPUTEXaBa MEANHHNA XapaKTePHCTUKH, KOUTO MOTaT 1a OKa3BaT BIMSHUE BBPXY
MOBEICHUETO, KOTHUTUBHUTE MPOLIECH, (PU3HOIOTHATA U HAIVIACUTE HA TIOTPEOUTENHTE.
Tperara yacT OT aHanM3a MPECTaBs XapaKTEePUCTUKU Ha BUPTyalHaTa cpea, KOUTO
Morar Jja MPOMEHST JKUBOTa Ha MOTPeOUTENINTEe HAa MHTEPHET yciIyTrH. JlaHHUTe 1aBat
BB3MOXKHOCT Jia ObJaT N3BEACHHU CICAHUTE OOOOIICHNS: 3a OT/eNHATa JINYHOCT Haii-
TOJIEMHTE NPEMMCTBA Ha MHTEPHET Ca CBbP3aHU C BB3MOXKHOCTHUTE J1a CE IIPOBOKHPAT
peayHN TPEKMBABAHWA, [a CE M3MMUTBAT PEAHH yCelmaHWs W Ja ce (opmupar
peaiHN TMYHOCTHH KadecTBa. Pa3HOOOpa3HNUTE BE3MOKHOCTH 32 Bb3/ICHCTBHS, KOUTO
MHTEPHET NPHUTEXkaBa, TPIOBa CEe OTYMTAT OT IEIArOrMYecKuTe Crienuaiucti. Tosa
MOXKE J]Ja OCUTYPHU TBOPUECKH MPUIIOKCHUS HA NHTEPHET TEXHOJIOTHATA 32 Pa3BUTHETO
Ha KJIIOUOBU KOMIIETEHTHOCTH MPU CbBPEMEHHUTE JIELa U FOHOIIIN.

Knrouosu Oymu: MHTEpHET; KIFOYOBH KOMIIETEHTHOCTH; IelA U FOHOIIN

JluHaMHYHUTE TPOMEHH B CbBPEMEHHATa COLMaIHa cpejia OTIpaBUXa peAnLa pe-
JIM3BUKATENICTBA KbM II€Iaro3uTe, MOesn 3a/1a4a Ja Bb3IHUTaBar U o0ydaBar aenara u
toHommte Ha XXI Bek. YacT OT Te3u Npean3BUKaTesICTBa ca MPOBOKUPAHU OT HEOOX0-
JMMOCTTa MeJarornueckuTe Bh3EHCTBUS JJa ca HACOYEHH KbM Pa3BUTHETO HAa KOMIIE-
TEHTHOCTH, OCUT'YPSIBALLM YCIIEIIHO CIIPaBsHE C M3UCKBaHUATA HA HOBOTO BPEME.

Temara 3a KOMIETEHTHOCTUTE U B YaCTHOCT 3a KITFOUOBUTE KOMIIETEHTHOCTH HE €
HOBa 3a 00pazoBanueto. GopmanHoTO 1 Havano ce nmocraes npe3 2006 r. [Ipuerara ot
Coaera Ha EBponeiickus cbro3 PeepertHa pamka' ormicBa 0ceM KIF0UOBH KOMITCTEHT-
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HOCTH, Cpefl KOUTO ca 00IyBaHE Ha POJCH U YyK[ €3UK, OCHOBHM YMEHHS B obnacTra
Ha MaTeMarHhKara, IPUPOIHUTE HAYKH M TEXHOJIOTHMH, TUTUTAIHU KOMIIETEHTHOCTH,
YMEHUsI 32 Y4eHe, OOIECTBEHH U TPayKIAHCKH KOMIIETEHTHOCTH, HHUIIMATUBHOCT U
MIPEANPUEMAYECTBO, KYJITYpHa OCH3HATOCT U TBOPYECTBO, KYJATYpPHH KOMIIETEHTHOCTH.
Hapen ¢ ToBa ca mocouenu 1 peayiia NPEHOCUMH, ,,MEKU* YMEHUS], CPell KOUTO Ca HHU-
LIMaTUBHOCT, OLIEHKA HA PUCKA, KPEaTUBHOCT, KPUTUYHO MHCIICHE, KOHTPOJIMpaHe Ha
eMOLIMHTE, padoTa B €KUII, pellIaBaHe Ha MPOOJIeMH, II0EMaHe Ha OTTOBOPHOCT, KOMTO
OCHUTYDSIBAT CBBP3aHOCT MEKAY JIMYHATA, COLMAIHATA U Mpo()ecHoHaIHaTa H3sBa Ha
CHbBPEMEHHUSI YOBEK.

[locouennte KOMIETEHTHOCTH Ca ONPEAEIISAHHN KaTo KIIIOUOBH, 3alll0TO ca MPUIIO-
YKMMH 32 BCHYKH Bb3PACTH U 32 BCUUKH (POPMH HA 00yUeHHE; IPABST PEATHO YUCHETO
Ipe3 LeNust )KUBOT; OCUTYpPsIBAT Bpb3Ka C Ma3zapa Ha TPyna; sIBABaT c€ MHCTPYMEHT 3a
M3MEpBaHe KaueCTBOTO Ha 0Opa30BaTEIHUTE CUCTEMH; Ch3/1aBaT Bb3MOXKHOCT 33 MO-
OWIIHOCT, 3a MPEHOC Ha KPEAUTH U 32 cepTH(HULUPAHE; OCUTYPSBAT YCIICLIHA U35Ba U
COIMAITHO OIaromnoyyne Ha Xopara 4pe3 MOBUILIaBaHe Ka4eCTBOTO Ha KUBOT, HaMaJIs-
BaT pUCKa OT COLIMAITHO M3KJFOYBAHE.

PazButnero Ha KIIO4OBUTE KOMIETEHTHOCTH IPU CHBPEMEHHUTE JIEIla 1 FOHOIIN Ce
OCBIIECTBSIBA B MMpoLieca Ha 0OyUeHNE Ype3 aKyMyJIHpaHe Ha aKTyaJH! 3HaHUSI U pa3-
BUTHE Ha YMEHHUS 3a CIIPaBsHE C KOHKPETHH >KUTEHCKH MPOBOKAIMHU. YCHBBPILIEHCT-
BaHETO Ha KJIIOYOBUTE KOMIIETEHTHOCTH 4Ype3 00pa30oBaTesIHy ICHHOCTHU € yCIOBHUE 32
IIBJIHOLIEHHO JIMYHOCTHO (DYHKLIIMOHUpaHE B ChBPEMEHHATa COLUAIIHA CPEeia.

MacoBara MHTEpHETH3allMsl Ha CHBPEMEHHHS CBAT OCUTYPH JIECEH JIOCTBII J0
pa3HOOOpa3HU TO XapakTep WHTEPHET YCIYTd. AKTyaJHH Hay4HH H3CIICBAHHS
(Angelova et al. 2022), nposenenu B neproga 2020 — 2022 r., 1oKa3Bar, 4e MpuiIo-
YKEHHETO Ha BUPTYaJHH NPOIYKTH B ChbBpPEMEHHaTa 00pa3oBaTeliHa cpela MpeBbpHA
WHTEPHET B €IMH OT OCHOBHUTE (DAKTOPH 32 pa3BUTHE HA KIIOYOBUTE KOMIETCHTHOCTH
MPU ChBPEMEHHUTE JIeld U IOHOLIH. 3a TOBa CHOCOOCTBAT HSKOM XapaKTEPUCTUKU HA
HMHTEPHET MOTPEOJICHUETO, CICHU(HIHI METUHHN Bb3ACHCTBIS, KOUTO HHTEPHET MPH-
Te)KaBa W HAKOM XapaKTEpHCTHKUTE HA BHpPTyaJHaTa cpera, KOMTO MMaT COOCTBEHU
COLIMAIM3UPAILH BIMSHUS BbPXY JlellaTa 1 IOHOILIUTE.

Xapakmepucmuku Ha UHMEPHEN NOMPEONIeHUEMO, AGACAWU ce PAKmOop 3a paz-
6UMUEMO HA K/IH0Y06UME KOMNEMEHMHOCIU NPU Cb6PEMEHHUNIE 0eya U IOHOWU

WuTtepHeT BoaM HauasloToO CU OT €/1Ha aBaHTrap/Ha CXeMa, BbBezieHa rpe3 60-Te ro-
quHA Ha XX Bek oT u3cinenosarenante Ha DARPA (AreHuys 3a HanpeqHaIu U3cIeao-
BaTeJICKU MPOeKTH) KbM MuHucTepcTBoTO Ha oTOpanara Ha CAILL. ITspBoHauanHara
LIeJT € Jla ce MPEe0TBpaTH 3aB3EMAHETO WM YHHUIIIOKABAHETO HA aMEPUKAHCKUTE KO-
MYHHUKAILUM OT PyCHALIUTE B CITy4ail Ha siipeHa BoitHa. KpalfHUAT pe3ynTar e MpexoBa
APXUTEKTYPa, KOATO CBIVIACHO JKEIAHUETO Ha HEWHHTE Ch3/areld He MOXe Ja Obje
KOHTPOJIMPAHa OT BCEKH LEHTHP, U € ChCTaBEHa OT XIS HE3aBUCHMHU KOMITIOTHPHU
MpEKH, paznonaramy ¢ 6e30poii HaYMHHU 32 Bpb3Ka MOMEXKY CH Upe3 3a00MKajsHe Ha
eNIEKTPOHHUTE OapHepH.
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C MacoBH3MpaHETO Ha TEXHOJIOTHUSATA ce OOPMSIT OA3UCHO YETHPH OCHOBHH THIIA
KOMITIOTBPHU KOMYHHKaIM B uHTepHeT (Morris et al. 1996).

1. AcHHXpOHHA KOMYHHKAIIMSI MEKTy ABaMa AyILIH B PEKUM Ha eJIeKTPOHHA MOIIa
—e-mail.

2. HeennoBpeMeHHa KOMYHHKAIMS MEXKIY MHOTO MOTPEOHMTENH, BKIFOYUTEIHO
JIMCTCHPBBPH, I03HET, €IEKTPOHHHU IBbCKU 3a OO0SBH, KBJACTO MOTPEOUTENST 3asBsiBa
yciyrara Wid MOANKMCBa Mporpamara, 3a Jia MoJly4d TOCJIaHue OT ONpeeieHa rpyIa,
Karo MpaBUIIO Ha ONpeiesieHa TeMa.

3. Tppcene Ha nHOpPMAIUS Ype3 cucteMara web site.

4. CUHXpOHHA KOMYHHUKALHS — €IUH C APYT, C HAKOJIKO TOTPEOHUTENHN, C MHOTO XOpa.
Tyk BIM3aT 4aThT ¥ CETUBHUTE KOMITIOTBPHH UIPH.

Ha Ga3ara Ha Te31 KOMyHHKalIMOHHHU B3MOKHOCTH C€ M3TPaykIaT MHOTOOpOHHUTE
KOHTaKTH U COLIMATHATE MPEKH.

Ha npakTrka MHTEpHET M03BOJISIBA:

— MPaKTUYECKA MUTHOBEH KOHTAKT C BCEKH MOTPEOUTEN, HE3aBHCHUMO B KOSl TOUKA
Ha IJIaHeTaTa ce HaMupa;

— MOJTy4aBaHe Ha JJOCTBII IO HEOrpaHuueH 00eM HH(OpMAaLIus;

— IpeMaxBaHe Ha CTaTyCHUTE Pa3Inyius;

— U3II0JI3BaHEe Ha MperKaTa 3a OTMOPA U Pa3BIICUCHHUS;

— U3II0JI3BaHEe Ha MperKaTa B KaueCTBOTO Ha 0OyyaBalll HHCTPYMEHT;

— OCBIIECTBsIBaHE Ha OM3HEC — KOPECTIOHACHLIUS 1 PHKOBOJICTBO;

— 0aHKOBH IUTALaHMs, €TIEKTPOHHA THPTOBUSI C aKLIUH;

— peKyiamMa Ha CTOKH U yCITyTH;

— MIOBHIIIABAHE HA JIMYHHS OMTOB KOM(OPT; BB3MOXKHOCT 32 YIpaBJIeHUE Ha OUTOBA
TEXHHUKA OT Pa3CTOSHHE, YIIPABICHUE HA JIMYHHS aBTOMOOWIT;

— KOHTPOJ IPH OTIIKIAHETO Ha Je1ara;

— TOBHIIEHa €(EeKTUBHOCT Ha B3aMMOICHUCTBHETO MEXIY IPABHTEICTBEHUTE
CTPYKTYPH U TPaXKIaHUTE;

— OIIepaTHBHO pearrupaHe Mpy MPOMsIHA Ha CUTYAIMUTE B Pa3INYHH PETHOHH;

— aJIEKBAaTHO OTYUTAHE HAa MOTUBALIMOHHUTE HACTPOEHHUS Ha OOIIECTBOTO;

— opranusupaHe paboTaTa Ha CpeACTBara 3a MacoBa MH(POPMAIKS B PEKUM Ha pe-
AITHO BpeMe.

[ocoueHuTe xapaKTepUCTUKH Ha HHTEPHET MOTPEOIICHUETO MOrar Jja Cioco0CTBaT
3a Pa3BUTHETO Ha KIIOUOBHTE KOMIETEHTHOCTU MPU CHbBPEMEHHHUTE Jelia M IOHOIIH,
aKO Ce OCBIIECTBSIBa HEMPEKBCHAT KOHTPOJI BHPXY BHJIA Ha M3MOI3BAHUTE OT TAX WH-
TEpPHET YCIYTH.

Meouiinu 6v30eiicmeus Ha UHMeEPHEN, A6AEAUU CE PAKMOP 3a PA3GUMUENO HA
K104 06uUme KOMREmMeHMHOCHU NPU CbEPeMeHHUNe 0eya u IOHOWU

WurepHer ce xapakrepusupa ¢ HHTErpalys Ha pa3IMIHUTE MEUU U ChC CBOSI HH-
TepaKTHBEH Xapakrtep. Pequiia cbBpeMEeHHU MCHUXOJIOTHYECKH M3CIISBAHMS TOKA3BAT,
Ye MHTEPAKTUBHUAT XapaKTep Ha MeHsATa ONpe/ens HeHHUTE KayeCTBEHN KOMYHHKa-
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LMOHHH XapaKTePUCTUKH U BIMSHUATA BbPXY MoTpeduTenuTe. [osmMa yacT ot uscie-
JOBATEJICKUTE JAHHW HHAUPEKTHO MH(POPMHPAT, Y€ OTJECITHN MEIUIHH Bb3ACHCTBUS HA
HMHTEPHET MOTarT Jia ce sBsIBaT (hakTop 3a Pa3BUTHETO Ha KIIFOYOBHUTE KOMIETCHTHOCTH
IIPY CbBPEMEHHUTE JIella ¥ FOHOILIH.

Jloka3aresncTBo B Ta3u nocoka € MHeHHeTo Ha P. KaH, koiiTo criofest, ue MHTepHeT
B PA3IMYHUTE MY MPEBBILTBLICHUS U Pa3rPhIIAIIN CE IIPOABIEHHS BEUE CE € IIPEBbP-
HaJl B YHUBEPCAIHOTO HHTEPAKTUBHO CPEJICTBO 33 KOMITIOThPHA KOMYHHKAIIHs HAa UH-
¢dopmarmonnara enoxa (Kahn 1999).

Cnopen P. boxunosa u E. Taup ceBpeMeHHaTa peagHOCT [0-CKOPO € CHTBOPEHA OT
MEIMUTE, OTKOJIKOTO € JICHCTBUTEIHA 10 chiHocTTa ci (Bozhinova, Tair 2011).

[Ipu ompenensiHe nociaeACTBUATA OT Bb3AEHCTBUATA HA CPECTBATA 32 MAacOBa UH-
¢dopmarwst A. JleHr nomueprasa, ue TpsiOBa ja ce MMa NPEABUIL KyMYJIaTUBHUST €(EKT.
BonmmHcTBOTO OT ChOOIICHMSTA M 00pa3uTe BIKIaMe M 4yBaMe MHOIOKpaTHO. Tako-
Ba MPOABIDKUTEITHO B3JCHCTBHE € TPYIHO Aa C& UIMUTHPA B 1a0OPaTOPHH yCIOBUS U
J1a ce MpOKOHTposupar Br3aercTBusTa (Lang 2011).

P. Xapuc myOnrKyBa 1aHHH B MOIKpENa Ha Te3ara, 4ye CPeACTBara 3a MacoBa Ko-
MYHHKAIIMS MOTaT J1a OKa3BaT 3HAYMTEIIHO BIMSHUE BEPXY OOLIECTBOTO, HO TOBA BIIU-
SIHUE ce MpOosIBABA caMO TpH ompeniesieHn yciaoBus. Criopes Te3u JaHHU XOpara Bb3-
MpUeMaT eTHO U CHIIO CHOOLIEHHE 10 pa3fiMyeH HAYMH U Pearnpar Ha Hero pa3iniHo
(Kharris 2002). Xapuc aHanu3upa ChIIECTBYBaHETO Ha YETHUPH BHAA MOCIEICTBHS —
MOBEJICHYECKHU, YCTAaHOBbYHU, KOTHUTUBHU U (PU3HONOrMYHU. BeposTHO moBeneHue-
CKHTE IMOCJEACTBHSA CE M3pa3siBaT B M3BBPIIBAHETO HA HIKOW JEWCTBHUS, ClE] Karo €
HaOJI0IaBaHO MOBEJCHUETO Ha aJieH oOpasel. Te3n MocneCTBHs ce OMUCBAT OT TEO-
pHHTE 32 COLMAIHOTO HayyaBaHe.

Jlokato B KOHIIENTYyaJHO OTHOLLIEHHE MOBEIEHUETO MPECTaBIsABA Hal-BUAUMMAT
THII TIOCIIEJICTBUE, TPYIHOCTUTE UBAT OT HEBB3MOXKHOCTTA C TOYHOCT Jla C€ U3MEpHU
TSIXHATa YeCTOTa U JIa Ce JIOKaXKe, Ye MMEHHO CPE/ICTBATa 3a MacoBa MH(OpMAaIus ce
SIBABAT IPUYMHA 32 JaJCHUsI TUII TOBE/ICHHUE.

BropusaT v nocieacTBys ca CBbpP3aHU C YCTAHOBKMTE Ha Xopara. Te chabpikar
B ce0e CH MHTENIEKTyaJIeH U eMOIIMOHAJIeH KOMITOHEeHT. OnpeieneH! CUTyalul Morat
Jia IPEAN3BUKAT POTHBOPEUNE MEXKTYy MHTENIEKTYaIHUS U EMOLIMOHAIHHSI KOMIIOHEHT.
Cnopen naHHuM, TyONMKYBaHM OT XapHC, CpeAcTBara 3a MacoBa MH(opMauust Morar
Jia 00pa3yBaT y Hac LIsUT KOMIUIEKC OT YCTaHOBKH IO OTHOILCHHE Ha Ja/IeH 00eKT. Bb3-
JEHCTBHUETO Ha YCTAaHOBKUTE HE CE OTpaHN4aBa BbB ()OPMUPAHETO HA MHEHHE TIO Jla-
JIeH TIpo0IieM, a MOKe Jla C€ U3pasH B ONPEACIICH MUCIOBEH 00pa3, KOWTO 1a onpeaesn
LUIOCTHHS cBeTonieNl. TakuBa YCTaHOBKHM cllaraT OTIEYaTbK BbPXY BB3IPUEMAHETO
Ha CBETa M HErOBOTO MHTEpIIpeTHpaHe. B3anMoaelcTBHETO Ha 3HAHUATA, MOTyYeHU
OT Cpe/CTBaTa 3a MacoBa MH(OPMALHS, C KUTCHCKHUS OUT MOXKE Jia JIOBEZIE JI0 TOBA,
KOETO OTIPEAENIEHH aBTOPU Hapuyar KyJATHBHPAHE.

TpetusT K1ac MOCIEACTBHUS ca CBbP3aHU ¢ KOTHUTUBHUTE edekTr. ToBa ca mocien-
CTBUS1, KOUTO MIPOMEHSIT 3HAHUATA, HAMEPEHUATa, MUcIIeHeTo. Hail-uecTo Te ca cBbp3a-
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HU C YCBOSIBAHETO Ha HOBa MH(popMarus. Xapuc oT0es3Ba, Y€ ChIIECTBYBAT U JIPYTH,
T0-3aBOAJIMPAHN KOTHUTUBHU €(DEKTH — HANPUMEP TPH OTJABAaHETO HA MPEAIIOUUTa-
HUSI Ha SJTHU VI APYTU ChOUTHUS U (pakTH, KOUTO 1a ObJat rpeicTaBeHn. Pasznnanure
CpecTBa 3a MacoBa MH(OPMAIIHS MOTaT Jla CI0COOCTBAT 3a Pa3IMYCH THUI KOTHUTUBHU
BB3JICUCTBHUSL.

YeTBbpTHAT KJIac e(eKTH, KOUTO BEPOSTHO ca Hall-cllabo W3MEpBaHH, ca CBbP3aHH
¢ (pu3HONOrMYHNTE U3MEHEHHS B HALMS OPraHU3bM, CJICACTBUE OT Bb3/ICHCTBUETO HA
MH()OPMALIMOHHHUTE CPEACTBA.

Cpencrrara 3a MacoBa HH(OpPMAIIUS Ce SBSIBAT U3KITFOUUTEIIHO BOXKEH M3TOUHUK HA
HalMOHATHA U KynTypHa corpam3aiwst. M. [llamupo (Shapiro 1991) moctura o us-
BOJIa, Y€ CPEJICTBara 3a MacoBa MH(MOPMAIWs KYJITUBHPAT COIMAIIHA PEATHOCT, KOSTO
MOCPEICTBOM YHU(DUKAIMATA TIPHEMa Pa3IMYHN (JOPMU ¥ MOXKE Ja BIUsIC BBPXY TPE/-
CTaBHTE 32 IOJIOBUTE POJIH, TIOJIMTHYESCKUTE HAITIACH, OTHOIIICHUETO KbM HayKara u 00-
Pa30BaHMETO, BB3MICAUTE U TIPUBUYKUTE, KACACIIU 3PaBETO, M300pa Ha KUTEHCKU ITBT
OT MMOZIPACTBALINTE, a CHIIO U BB3IIEANUTE 3a )KuBoTa. Haii-e(h)eKTHBHO 3a KyITHBHPAHETO
ce sIBsiBA MHOT'OKPATHOTO MOBTOpeHue Ha obpasute. [Topaau ToBa HAKOM 00pa3u Morar
Jia BISISIT 3HAYMTEITHO MOBEYE BHPXY MOTpeOUTENUTE Ha MH(BOpMAIWS OT Ipyry. Ma-
coBaTa MACHTHU(UKALMS C €IFH NEPCOHAK MOXKE J]a OKayKe MHOTO CHITHO BB3/ICHCTBHE.

[Mocouenute MequiiHN BBH3ACHCTBHS HAa MHTEPHET MOTar Ja CIocoOCTBaT 3a pas-
BUTHETO Ha KITIOUOBUTE KOMIIETEHTHOCTH NPH CHBPEMEHHUTE JIela ¥ FOHOIIIH, aKO ce
MOMYJISIPU3UPAT Bh3MOKHOCTUTE HA MHTEPHET KaTo 00ydaBalll HHCTPYMEHT B ChBpe-
MeHHaTa 00pa3oBaTeIHa Cpea.

Xapakmepucmuku na supmyaninama cpeoa, A63A6auu ce PaKmop 3a paeumue-
Mo Ha KN10406Ume KOMNEeMeHMHOCHU NPU Chb8PEMEHNUme deya U I0HOuU

WutepHer nputekaBa MHOTOOPOHHH KayeCTBa, KOUTO IMPUBJINYAT OTPEOUTEUTE.
AHanm3uTe couar, 4e KadyecTBara, KOUTO B HAW-TOJIsIMa CTETICH MPEBPBINAT HHTCPHET
cpenara B MPUTEraTelicH IEHThD 32 MUJIMOHHUTE TIOTPEOUTENH, Ca CBbP3aHU IJIABHO C
HeHaTa BUPTYaTHOCT.

TepMUHBT ,,BUPTYaJICH" IPOM3XOK/IA OT JIATUHCKATA JiyMa Virtus (TOHOCT) ¥ 03HaYaBa
BB3MOKHOCT [1a C€ MPOSIBH MPH MOIXOMAIIH YCIIOBHSL. B TEXHONIOrMYHO OTHOILIEHHE TaKa-
Ba BE3MOKHOCT MPEAOCTABAT KOMITIOTBPHUTE TEXHOJIOTHU U UHTEpHET. OnpeeneHneTo
,,BUPTYaJIeH CBAT" Ha TIPAKTHKA CE M3MOJI3Ba KATO CHHOHHUM 32 MHTEPHET. 3a OMicaHue Ha
MHTEpPHET CpeZiara YecTo ca U3ION3BaHH U IPYTH CHHOHUMHU: TUTUTAIIHA, KHOEp, MPEKO-
Ba, KOMITIOTBPHA, EJIEKTPOHHA, KaTO BCHYKH TE Ca CBBP3aHH C BUPTYAITHOCTTA.

OnwutH 1a ce aHAM3UPAT CHbBPEMEHHHUTE XapaKTePUCTUKU HA BUPTyaHaTa pea-
HOCT, ca HanpaBeHu oT Y. ['uockH ( Gibsun 1994, 1997), M. Xaiim (Heim 1993), K.
Bonpusip (Bodriyar 2001), A. ®muep (Flier 2006), M. Kacrenc (Kastels 2004, 20006),
H. Hocor (Nosov 1999, 2000), B. [Iynos (Dulov 2011), B. Croiiues (Stoichev 2005),
T. Crourosa (Stoitsova 2005), /1. Llamos (Tsatsov 2009) 1 MHOTO IpyTH.

Cnopen M. XaiiM BUPTYaJTHOCTTa € peanHa KaTo eekT, Ho He u Karo daxt. Toi
MOCOYBAa HAKOJIKO TIAPaMeThpa, KOUTO KOHCTPYUpAT BUPTyalHAaTa PEaHOCT — CHMY-
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JaluyATa, THTEpaKLUUsITa, M3KyCTBEHATa PEaHOCT, HABJIM3aHE B TPUMEPEH CBST, KOUTO
H3MIEeKIA Karo ,, KUB', MPEKOBa Cpe/a, T.€. BB3MOXKHOCTTA HSKOJIKO YOBEKa Jia Obar
BbB BUPTyaJIHaTa PeajlHOCT B €1HO U cblIo Bpeme (Heim 1993).

Cnopen H. HocoB BupTyannara peaqHOCT, HE3aBUCUMO OT HeiiHaTa mpupona
(pusnuecka, mcuxoIOrHYecKa, COlHaiIna, OMOIOTnYecKa, TEXHUIECKa U TIp.), Po-
OyLypa akTUBHOCT KaKTO B caMmara BHPTyaliHa Cpela, Taka M U3BbH Hesl; Ch3/1aBa
ycellane 3a akTya’qHocT (,,TyK H cera‘); aBTOHOMHOCT — BHUPTyaJHaTa peasHoCT
nma coOCTBeHa NMpUpoaa, COOCTBEHU 3aKOHH M MPOCTPAHCTBO 3a CHILECTBYBAHE;
HWHTEPAaKTUBHOCT — CBbP3aHa C Bb3MOKHOCTTA J]a B3aUMOJICICTBA C BCHUKH JAPYTH
peanHoct (Nosov 2000).

T. CronnoBa, aHaNM3UpPAKK PoJIATa HA CbBPEMEHHUTE MUK U KOMYHUKAIHH, H3-
OposiBa HSKOJIKO MTapaMeThbpa Ha BUPTyalHAaTa PEaHOCT, IO KOMTO TS CE pa3jinyaBa OT
peanHara: peaylypaHa CETUBHOCT; MMCaHe Ha TEKCTOBE; M'bBKABOCT HA MACHTUYHOCT-
Ta; MPOMEHEHH BB3IPHUSTHS; U3paBHIBAHE Ha CTaTyca; MPOCTPAHCTBEHA HEOTpaHUye-
HOCT Ha KOHTaKTHTE; BpeMeBa I'bBKaBOCT; COLIMATHA MHOKECTBEHOCT; BE3MOXKHOCT 32
3amKCBaHe; pasajlane Ha Menusita u npyru (Stoitsova 2005).

C. Jlam otOensa3Ba, ye BUPTyallHaTa PEaHOCT ChLISCTBYBA B CIICHU(PUIHO KHOEp-
MPOCTPAHCTBO, B KOETO JOMHUHHUPALIHX Ca JIOTUKO-€3UKOBHUTE allepLENTUBHU CTPYKTYpH
Ha uHpopMauus. BupryanHoTo He € YhcTO CyOeKTHBHO, HE € M HEACHCTBUTENHO, a
CIIO’)KEH CHUHTE3 Ha MCHXUYECKO, TYXOBHO U TEXHOJOTMYHO M TYK CE€ KpUe HeroBara
CIIO’)KHA OHTOJIOTWYHA Tiprpoa. ETo 3a1io TpaAunoHHUTE TEPMUHH, KaTo ,,TIOTCHIH-
ATHO" WJIM ,,MJICaJIHO™, Ca MHOTO MaJIKO e()eKTHBHH TPH Ch3IABAHETO Ha afeKBAaTCH
,»pa3kaz‘ 3a BUPTYaJHOTO. BUPTyaqHOTO € BE3MOXKEH CBAT, B KOMTO HE CaMo ce Bb3-
MPOU3BEXKIAT CETMEHTH OT PEaTHOCTTa, HO ¥ C€ IPEBPBILAT B apTe(hakT, KaTo pe3yirar
OT UHTEPaKTHBHOCTTA. BUpTyanHaTa peaHOCT € peaHOCT Ha ChChILECTBYBAaHETO, HA
YIUTBTHEHHUTE JU3IOHKLIMH, TOSCT, TUTAHTCKO 0Opa3yBaHKe, HE CHUCTEMa, a MO-CKOpPO
Xa0C OT MOTOIIM, KOUTO UMAT 3a TEPMHUHAJ MOJIBIKHU YOBEKO-MAIIMHHI UHTEpdeicH,
CBBP3aHU C KOMYHHMKAIIMOHHH JIMHHUH, TIO KOUTO TeKaT (pUHAHCH, TEXHOJIOTUH, MEIIH,
Kyntypa, nadopmanms (Lach 2004).

Cnopen M. [lonoBa BUPTYaTHOTO POCTPAHCTBO C€ BB3MPHUEMA KaTo JIMYHA TepPH-
TOpHsI, KaTo JyXOBHA 00J1acT, KOSTO Ce TPOTUBOINOCTABS Ha JICTIEPCOHANIN3NPaHaTa 1
yaudummpana peansa cpeaa (Popova 2012).

Cnopen ananusute Ha [ MiBaHoBa naopMmanusaTa, pa3npocTpaHsBaHa upe3 BUPTY-
QTHATE TEXHOJIOI'HH, ChIbPIKa KOHLENTYaTHH Bb3MOKHOCTH 32 KOMYHHKALIUS U CIIe-
Ur(UYHN IEPCTIEKTHBY 32 Pa3BUTHE, KOMTO MPOU3TUYAT OT (haKTa, e BCEKH YUaCTHUK
B Ta31 KOMYHHKAIIMS HMa 32 LIeJT Ia Ce IIPUCTIOCO0H, [a MpeoOpasyBa, a ce CBbp3Ba U
Jla pa3poCTpaHsBa M TeHEpUpa 3HaHMSI, KOETO ce sIBSBa KaTo HOBA CTpaHa Ha MO3Ha-
HHETO ¥ IPHCBOSIBAHE HA CUMBOJIMYHOTO OOraTcTBO Ha KyAtypara (Ivanova 2019).

Moxe na ce 000011, Ue 3a OTHeNHATa TMIHOCT Hall-ToIeMUTE MPEIUMCTBA, KOUTO
XapaKTepH3UpaT HHTEPHET, Ca CBBP3aHU C BE3MOYKHOCTHTE 2 CE€ TIPOBOKHPAT PEaTHU
MpEeKUBSABaHMS. BUpTyanHara peaqHOCT € Ch3/Ia/ieHa Ype3 ChbBpeMeHHUTE nHpopma-
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HIUOHHU TCXHOJIOTUH MU3KYCTBCHA CPCAd, B KOATO MOXKC Ja CC npe6MBaBa, Ja C€ u3-
MATBAT pCajiHu yCCIIaHUA U 11a CC q)OpMI/IpaT pCaiHi JIMYHOCTHU Ka4€CTBa. PaznHoo-
6pa3HI/ITe BbB3MOXKXHOCTH 3a B’[>3,E[CI\/'ICTBI/I}I, KOUTO MUHTCPHCT IPUTCIKABA, Tp}l6Ba Ja ce
OTUUTaT OT MNEAArortd4CCKUTE CrICHUaJIMCTH. ToBa Moxe Ja ocurypu pa3HOO6p33HI/I
TBOPYCCKU MPUJIOKCHHS HAa MHTCPHCT TCXHOJIOIMATA 3a PA3BUTHUCTO HA KIIHOYOBUTC

KOMIICTCHTHOCTH IIPpHU CbBPEMCHHUTE AC1Aa U FOHOILIHN.
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THE INTERNET AS A FACTOR FOR THE DEVELOPMENT
OF KEY COMPETENCES IN CHILDREN AND ADOLESCENTS
OF THE XXI CENTURY

Abstract. The article presents a theoretical analysis focused on the possibilities
of the Internet to influence the development of key competences in today's children
and adolescents. The first part of the analysis presents basic characteristics of Internet
consumption. Emphasis is placed on the fact that the Internet provides access to
an unlimited amount of information. This access requires continuous control over
the type of Internet services used by children and adolescents. The second part
of the analysis emphasizes the fact that the Internet has media characteristics that
can influence the behavior, cognitive processes, physiology and attitudes of users.
The third part of the analysis presents characteristics of the virtual environment
that can change the lives of users of Internet services. The data make it possible to
draw the following generalizations: for an individual, the greatest advantages of the
Internet are related to the opportunities to provoke real experiences, to experience
real sensations and to form real personal qualities. The diverse possibilities for
impact that the Internet has must be taken into account by pedagogical specialists.
This can provide a variety of creative applications of Internet technology for the
development of key competences in today's children and adolescents.
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