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Pe3tome. IlyOnukanusita npaBu KparbK 0030p Ha COIMAIHO-00pPA30BATEITHH-
Te pyHkiun Ha DeicOyK, KaTo pa3miekaa HIKOW €THOIICUXOIOTHUECKH aCTIeKTH,
CBBP3aHU C HAIVIaCHTE, CTEPEOTHITUTE U e3uKa Ha ompasara B benrapus. ®okychT
ce MOCTaBs BbPXY AUCKPHUMUHAIIMOHHUTE MPAaKTUKU BbB DelicOyk 1 HEroBOTO IO-
TpeOJNICHUE W Ha M3IMOJI3BAHETO HA COIMAIHATA MEJUS OT CTPaHa Ha IbPXKABHHUTE
HHCTHUTYIIUH, 00pa3oBaTeIHaTa CUCTEMa, OM3HECa U TPaXKIAHCKUTE OpraHU3aIlHy.
B crarusra ca u3Mon3BaHu MPUMEPU OT OBJIrapcKaTa MPakTHKA, KAKTO M HAYYHU
CTaTHH ¥ MaTepUalH.

Keywords: Facebook, social networking, attitudes, stereotypes, discrimination,
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ETHOoncuxonornyeckure 0c00eHOCTH HA ObJATapuTe KbM Pa3JIMIueTo

HecbMHEHO €THONCUXOMOTMUECKUTE aclIeKTH Ha €JHA HallUs ¢ HEHHUTE HaryacHy,
CTEPEOTHIHN U BBHXKIEICHNS Ha TPAKIAHUTE ONPEACIAT MyOIMYHNUTE MONUTHKA BbP-
Xy pelIeHHsATa Ha MHCTUTYIUUTE U OBAEIIOTO pa3BUTHE Ha cTpaHara. [lnardopmara
Ha DeiicOyk naBa BB3MOKHOCT J1a C€ MHTEH3U(PUIIPa KOMYHUKALMOHHUST ITOTOK U C
TOBa MHOTO OBP30 Ja ce MPOMEHsI 00ILECTBEHOTO HACTPOCHHUE, 3aCHUIIBAKN OMpeie-
JICHU HaTJIacy ¥ JOPY M3TPakJaliku ONpeesieHd [IEHHOCTH U HOPMH B ITyOJIMYHOTO
npoctpaHcTBO. PelicOyk e KOIKOTO MiaTdopma 3a TMYHOCTHA CaMOM35Ba, TOJIKOBA U
riaropmMa 3a CroessIHe Ha MHEHHS, THTEPaKTHBHO OOIyBaHE M MponaraHIfupane
Ha OIpe/IeNeHH LIEHHOCTH M HAaIIacH B IMyOJIMYHOTO IPOCTPAHCTBO.

B Boarapus ca Hanuie MHOXKECTBO M3CJIEBAHUS U HayyHA JIUTEPATypa, KOSTO
MPEACTaBs ETHOIICUXOJIOTHYECKUTE 0COOCHOCTH Ha Obarapute. B paznnunuTe eta-
ITU OT Pa3BUTUETO HA OOILECTBOTO HAIMIACUTE, IGHHOCTUTE U peakusaTa Ha ObJira-
pHUTE CIIPSAMO PAa3IMYUETO ca C€ MPOMEHSUIN B 3aBUCHMOCT OT O0IIaTa MOJIUTHYe-
cka 00CTaHOBKa U eTala Ha pa3BUTHE Ha HauusTa. B uszcneasanero ,,ConuanHure
JUCTAaHIIMM U €THHYECKUTE CTEPEOTHNHN CIPSMO MajlMHCTBaTa B bbarapus™ Ha
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¢dongauus ,,OTBOpeHO 00IIECTBO™ ICHO CE OUYepTaBar JBa THUIA CTEPEOTUIIH, KOU-
TO MHOTO ICHO MOKa3BaT CTEPEOTUITHOTO MHUCIIEHE KbM MajlHcTBaTa. [IbpBUsT €
0a3upaH Ha ,,JJTMYECH ONMUT* ¥ TPEABAPUTEIHO Ch3JaleHH OYaKBaHUs KbM pa3linyiu-
sITa, KaTo TO3M TUI CTEPEOTHUIIH Ca MHOTO YCTOMUUBH, TPYIHO MPEOTOIUMH U C I10-
roJIAM MOTEHIMAJ 32 MPEBEKIaHe Ha CTEPEOTUIa B PEaTHO AUCKPUMHUHALMOHHO
OTHOILIEHHE B PA3JINYEH COLMAJIEH KOHTEKCT, MU C JPYTU JYMHU — CTEPEOTHUITHOTO
MHCIICHE C€ CaMOJIOKa3Ba. BTOPUAT THUI CTEPEOTHITHO MHCJIEHE € (OPMUPAHO TIO
OTIOCPENICTBAH HAYMH Ype3 CpeAcTBaTa 3a MacoBara WHQPOpMAIHs, B TOBA YHCIIO
Y COLMATHHUTE MEIUH, Ype3 pa3KasH, )KypHAIUCTUUECKH MaTepuaiy, aHeKAOTH U
1a0MIOHHU OOSICHEHUS, KOUTO MHOTO YE€CTO M3KYILIABAT >KypHAJIUCTUTE A TH H3-
MOJI3BAT, 3alI0TO ayIuTOpusATa M Oe3 TOBa MCKa Ja 4ye MMEHHO TOBa IPEIoBTa-
psae!). EnVH OT OCHOBHHMTE M3BOIM B M3CJIEBAHETO €, Y€ B bbiarapus ca Hamuie
CIJIHO BKOPEHEHH PACOBU U PEIMTHO3HM CTEPEOTUIIHN, KOUTO ca MPUYUHA 32 MOJ-
IOBPKAaHETO Ha 3HAYMMHU MPOCTPAHCTBEHH, TPYAOBH U 00pa30BaTeNHU JUCTAHIIMN
KBM T0JIsIMa YacT OT ETHUYECKUTE MAJIIIMHCTBA, KAKTO U KbM MOTEHLUATHUTE EMH-
rpantcku obmuaocTH ([Tammnopos, 2012).

Hanuue ca MHOXeECTBO MEXIyHapOAHH HOPMAaTHBHU aKTOBE, KOUTO MOHACTO-
seM 3a0paHsBar pa3iniHu (GOPMH Ha PACUCTKH, CEKCHCTKH, aHTUPEIMTHO3HH,
XOMO(OOCKH WM APYTH BUIOBE HETOJEPAHTHO roBopeHe. M Bce mak e3uKbT Ha
oMpasaTta U HEeTOJEPaHTHOTO TOBOPEHE MPOAbIIKABa Ja MPOHHUKBA B MYOIMYHOTO
MIPOCTPAHCTBO U B COLIMATTHUTE MEANU.

CrniogensiHeTo Ha MHpOpMALMA OT MeYaTHUTEe u3naHui BbB DeiicOyk e decra
MpakTUKa He caMo B bwarapus, a u300mo. MoHorpadusTta ,,ETHONCHXOIMHTBIC-
TUYHHUTE U COLIMOIMHTBUCTUYHNTE acTIEKTH Ha €3MKa Ha BeCTHULIUTE B brnrapusa®,
peanusupana 1o npoexT, punancupan ot ®onp ,,Hayunu uscnenBanus™, moxassa,
ye B IEYaTHUTE U3/IaHUs eTHUYECKaTa TeMa MPUCHCTBA yCTOMUNBO. J|BeTe OCHOBHU
MaJLUHCTBA, KaTO OBITapCKUTE TYpPLUX U POMHUTE, ca mpeAcTaBsiHu 79,9% B Hanu-
OHAJTHUTE U3JaHusA U 75,8% B permoHaJHUTE NeYaTHU M3JaHus B neyara. Cropen
MOHOTpausATa U U3CIEABAHETO € BUIHO, 4e 80% OT myOnuKaunuTe, Kacaelu Obi-
rapcKuTe TYpILH, ca ¢ MOJUTHYECKA TEMAaTHKa, HAcOUueHa MPEAUMHO KbM IpeAcTa-
BsSHE Ha JEHHOCTTa Ha MOJUTHYECKa NapTHs ,,JBrkeHue 3a mpaBa u cBOOOAU U
HeiHuTe nunepu. bearapckute pomu ca npeacraBend B 60% oT myOnukanuuTe,
KaTo MpeAVMHO TEMHUTE Ca CBbP3aHH ChC COLMATHU U KPUMHUHAIHHU NPOOJIEMH.
Criopen n3cneaoBaresinTe €JUH OT OCHOBHUTE NPOOJIeMH Ha OBIrapcKusi BECTHU-
KapCKH €3UK € HEroBaTa arpeCUBHOCT, KaTO CE pa3lIexaaT TpU HHBA Ha arpecus
cperry ObITapcKus €3vK: HapyllaBaHe Ha KHIKOBHATa opMa, mpeHeOpersaHe Ha
mpaBuiIaTa Ha JOOpHs TOH, yroTpedara Ha HEIIEH3YpHHU JyMH M U3pa3u. ApOTaHT-
HOCTTa, 0OMJHHTE KBANU(UKALMU, PyTaTeJICTBOTO CIOPE aBTOPHUTE HE ca PSAKOCT,
a e3WKbT Ha oMpa3ara ce Moauduupa 1 npuaoOuBa MO-TYMIUPAHU U UPOHUIHHU
uHTOHauuM (Xpucrozosa, JIykosa, Kosnesa, Jlazaposa, Anekcuesa, Baresa, I'eop-
rues, [lomoBa, Manesa, ®ununos, bunes, 2013).
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Tonsima 9acT OT MyOIMKaUKUTE B IEYATHUTE U3IAHUA ce CIIOACTAT BbB DeiicOyk
U ce TIPEeHacAT 3a AUCKYCHH B HHTEPHET IPOCTPaHCTBOTO. [IpenocTaBsiHeTo Ha AOC-
TaTh4YHO NPOBOKATUBHH TEMH, ChUETaHHU C arPECUBEH TOH, B IieyaTa IpeHacs u JaBa
OCHOBA 3a pa3pacTBaHE Ha JAUCKPUMHHALMOHHHUTE HAIJIACH CIPSIMO €THUYECKHUTE
MaJIUHCTBA WK APYTH TPYNH X0pa. Bhipeku nonuTukara 3a HEAUCKPUMUHALINS U
cpelry e3uKa Ha oMpasa BbB DelicOyK Bce Mak ca HalIHLE HAKOJIKO 3aTBOPEHH WIIN
OTBOPEHU TPYIH, KOUTO OTKPUTO MPOMOBAABAT €THUYECKA OMpa3a KbM POMHUTE U
TypLHMTE, KaTo HarpuMmep ,,Mpassi quranu, Typuu 1 apadu... B bearapus®, ,,beira-
pust 6e3 uuraHu‘ u mp.

B noxnan Ha MuacTuTyT ,,OTBOpEHO 00111€CTBO , KOWTO 00001IaBa pe3yATaTH OT
M3cleBaHe Ha 00IecTBeHOTO MHeHME Tipe3 tou 2013 1., ce mocouBa, ue 45,6% ot
3aMUTaHUTE FPKIAHM ca YyJdd M M3Ka3BaHUs, U3pa3aBalld HeomoOpeHue, ompasa
WIM arpecus Cpelly MpeiCcTaBUTENN Ha €THUYECKH, PEIUTMO3HU MU CEKCyallHU
MalnMHCTBa. B 1oKnmana ce mocousa, 4e €3UKBT Ha OMpa3aTa B Hail-roysiMa cTeneH
€ HacO4YeH KbM TPH Pa3IMUHU MAJIMHCTBA: POMH, TYPLU M CEKCYaIHU MaJllUH-
CTBa, KaT0O pOMUTE ca OCHOBHATa epTBa Ha e€3MKa Ha oMpasaTa. TeleBu3uATa e
OCHOBHAaTa MM 3a pa3NpocTpaHeHHE Ha €3MKa Ha oMpaszara B bearapus, a un-
TEpHET € BTOpa MO0 3HaYeHHE MeIusl, OCHOBHO Cpell MJaguTe U 00pa3oBaHHUTE XO-
pa?. Te3u U3BOAM OT M3CIIEABAHETO MMOKA3BAT, Y€ MOALCHIBAHETO HA TPAYKIAHCKUTE
KOMIIETEHTHOCTH B OHJIaliH cpeia OM MOIJIO Ja JOBEAE A0 CEPUO3HU MOCIEACTBUS
3a 3a1bJI004aBaHe Ha AUCKPUMUHALIMOHHUTE HAIVIACH CPe MIIaJUTe X0pa, a OTTaM
U /10 TIO-TOJISIMO Pa3/ieNeHne MEeXIy XopaTa.

B xpas na 2013 . u Havanoto Ha 2014 . B bearapus 3a npbB BT UMaIlIE I0-
JsiMa BBJIIHA OT OekaHIM BeieAcTBUe Ha KoHukTa B Cupus. BaskHo n3cnenBane,
HalpaBeHO B TO3M MEPHOA Cpell MJIaau X0opa OT OBJITapcKH MPOM3XOX Ha Bb3pacT
J10 24 TOOMHM, NIPEJICTaBs CTEPEOTUITUTE, IPENPA3CHABIUTE U MOJIEPHUS PACU3bM
copsiMo OeXaHIUTE B JIBA COLIMATHU KOHTEKCTa — JIMYHOCTEH M oOmHocteH. W3-
CJIEZIBAHETO TOKa3Ba, Y€ B OOIIHOCTHHS KOHTEKCT MPeApa3ChIbLUTE W U3MUTBA-
HUSAT MOJIEPEH PacU3bM OT M3CICABAHUTE MIIAAU ObIrapu KbM OeKaHIHUTE ca IMo-
CUJIHO M3pa3eHU B CPABHEHUE C JIMYHOCHHUA. ABTOPBT IpejJiara CBOeBpeMeHHara
HaMmeca Ha rejarorudyeckara Hayka Ipu MpeoAosIBAHETO HAa HEThPIUMOCTTA, OT-
4y)KJCHUETO W AUCKPHUMUHAIMATA Ha €THUYECKa OCHOBa B 00mecTBoTO. Criopen
Hesl € HeoOXOMMO Jla ce MpeArlprueMar IpeBaHTUBHE MEPKH, 32 J1a ce 30erHe mo-
sIBaTa UM M HETaTHBHOTO UM BJIHMSHHE BbPXY JAETCKATa JIUYHOCTY.

Karo 1o, penuna uzciaeqBanus MocoyBar, ye ObIATapuTe ca TOJIEPaHTHU KbM
qy)KJeHela, KOWTO MABa OTBBbH (KOHTO OOMKHOBEHO € Osi1), HO KbM Pa3IHYHHUTE
BBTpE B CTpaHaTa, KaTo ETHUYECKH, CEKCYATH! U PEIUTHO3HI MAJIIIUHCTBA, OBbJIra-
pUTE UMaT CPABHUTEIIHO HUCKA TOJIEPAHTHOCT. Te31 eTHONCHXOIOTHYECKH aCIEKTH
Ha ObJTapuTe BIUSAT aKTUBHO BBPXY ITUCKYCHHTE B colpanHara Mpexa PeiicOyk
U B pa3fidHa cTerneH 0(popMAT OOIIECTBEHOTO MHEHHUE, a OTTaM U BIUSHHUETO BBP-
Xy OOIIeCTBEHHUTE MOJUTHUKHU, CBbP3aHU C HHTErPalysATa U BKIIOYBAHETO.
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I[MoauTHYeCKUTE M IPaKIAHCKUTE NMpouecH BB PeiicOyk

BBp30T0 pasBuTHe Ha coLManHUTE MPEKHU B CBETOBEH Maial He MoaMyHaBa 1 bbi-
rapusi. Benpekn ue @eiicOyk Bede TpailHO MPHUCHCTBA B )KUBOTA HA ObJITapuTe, BCe
OlIIe HSIMA CTELHAIHO U3CIIEIBaHE, KOETO /1a TI0Ka3Ba BIMSHUETO Ha COLMalIHaTa MEIUs
BBPXY NMOJUTUYECKUTE U TpakaaHcKuTe nporecH. Jlannu Ha Socialbakers mokassar, ue
HaW-MonyJsipHaTa couuaina Meaus y Hac e @eiicOyk, KosTo nMa Hafl 2,5 MUJIMOHA T10-
Tpeburenu. Ha npaktuka, 33,97% ot Obarapute nmar OelicOyk crpanuna, a bearapus
ce Hapekaa Ha 57 msicTo B ceTa cpen 213 crpanu. Haii-ronsimara rpyna norpedurenu
Ha colLMajHaTa Mpexka B bbarapus ca xopara Ha Bb3pacT Mexay 25 u 34 roguHu ¢
00110 728 466 mymiu, clienBaHu OT Bh3pacToBara rpyma ot 18 1o 24 romunu.

[Ipunoburara momyIsIpHOCT M MHTEPAKTHUBHUAT METOA Ha B3aUMOACHCTBHETO
MexXay notpedurenute nocraBsi deiicOyk Ha YEIHO MSCTO cpel MEAMWHHUTE WH-
CTUTYLUH, KOUTO BIMSSAT BHPXY OOIIECTBEHUTE HArllacH Ha HaceleHneto. OcBeH
ToBa PelicOyK 3amouBa Aa UMa COLUaTHO-00pa3oBaTeTH! (PyHKINH, TPOMEHINKN
Harjlacl ¥ OOILECTBEHH HACTPOCHUS 0 BaXKHM 32 OOIIECTBOTO BBIpocU. B Tazn
BpB3Ka, MOJSAPU3aHATa HAa AUCKPUMUHALIMOHHUTE HATMIACH B O0IIECTBEHOTO MPOC-
TPaHCTBO JHEC M3JIM3a MHOTO MO-5ICHO U BUAMMO B COL[MAIIHUTE Mpexku. MiIMeHHO
3aToBa BOJEIIA POJisl B 0OLIECTBEHOTO BB3MUTAaHUE TPSOBa Ja C€ MOCTaBU BBPXY
nofoOpsiBaHe Ha MyOIMYHATa cpesia B colrainaTa Mpexa deiicOyk, KakTo 1 BbpPXY
pa3BUTHETO Ha 00pa3oBaTeNHN U MH()OPMALMOHHU MPOTPaMH, CBBP3aHU C MPEO-
JONsABaHe Ha AMCKPUMUHAIMOHHUTE Harnacu. OCBeH 3a LeluTe Ha HeopMaiHo-
TO OOILIyBaHE MEKAY XOpaTa COLMAIHUTE MEANU AOTPHUHACAT 32 IEMOKPATHUHHUTE
MPOILIECH U Ch3aBaHETO Ha COLMAJIEH KauTal B o0ImHocTTa. COlMaaIHuTe MEIUN
TpyIar 3HaHue, MOJIIOMaraT Ch3aBaHETO Ha MOJINTHYECKH JUCKYCUH, KAKTO U OTI-
penessT rpaXJaHCKOTO U MOJUTHYECKOTO YYacTHe Ha TPayKAaHUTE B OOIIECTBEHHUS
XKUBOT. VIMEHHO 3aTOBa M3MOI3BAHETO Ha MPEAPA3ChABLHU U CTEPEOTUIIN OT OIpe-
JeTICHN TOJIMTHYECKH KPhroBe KbM JAaJieHa Ipymna Xopa B OOIIECTBOTO HakeKaBa
MyOMMYHUTE AUCKYCUH, Pa3YUTalKX Ha TIOAKpena 1 HabUpalKy ChbMUILLICHHUIIH.

JlHec monnTHYEeCKUTE KaMIIaHUK C€ BOJASAT B MHTEPHET U B COL[MATHUTE MPEXU.
Hanune ca 6e3ciopHu 10oKa3aTeNCTBa 3a BIUSHUETO HA COLMATHUTE MEAUU BBPXY
MOJAUTHYECKUs U o0mmecTBeHus kuBoT. B CAIL o BpeMe Ha MPe3uJeHTCKUTE HU3-
6opu mpe3 2008 r. kamnanusTa Ha bapak O6ama ce3gane caiit my.barackobama.
com, 4pe3 KOMTO yCIENHO ce HaeMaxa 100poBoiuy oT 1sinata ctpada (Dickinson,
2008). B bearapus npotectute npe3 2013 1., kouto Osixa opraHu3HpaHu B UHTEP-
HET, CBaJIMXa MpaBUTENCTBOTO Ha boliko bopucos. CrneaBaioro npaBUTEICTBO Ha
[Inamen Opemiapcku OTHOBO Oellie CBaJIeHO O] CHJICH OOIIECTBEH HATUCK CIIEN
Ha3HauaBaHeTo Ha JlensH [TeeBcku®, KaTo HATUCKBT OCle OPraHU3UPaH OT TPAXK-
nanu, ooenuaeHu BbB DelicOyk rpynara Dance With Me 1 MHOXeCTBOTO IpOTeCTH
npe3 aaToto Ha 2013 1. Ilo chmoro Bpeme B Typuusi OTHOBO MMalle MPOTECTU
cpelly ympasieHueTo Ha EpaoraH, opraHu3upaHu OTHOBO B COLMATHUTE MEAWH,
W3KapBaliku MUJIMOHH TPaKIaHu Ha Tioman ,,[akcuMm B MctanOy.
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Brrpeku HapacTBalara HOMyIsIpPHOCT HA COIUAIHUTE MPEXH U YCUIIHMATA Ha
TPa)XIaHCKU W TOJUTHYSCKU OPTaHM3AIlMH Jla Ce MpUeMar TE3H YCIIyTH, HaJIUIE
ca OrpaHUYCHU EMIUPUYHM U3CIICIABAHMS Ha MOCICACTBUATA OT U3IMOA3BAHETO Ha
COIIMATTHUTE MPEXKU BbPXY MOJIUTUYCCKUTE HAITIACH HA TPAXKIAHUTE W TPAXKIAH-
ckoro noeeaenue (Ellison, Steinfeld & Lampe, 2007; Pasek, More & Romer, 2009;
Valenzuela, Park & Kee, 2009). OueBu/Ha ¢ u urcara Ha U3CIeIBaHUS B 001acTTa
Ha COIMAJTHUTE MEJUU B Bhirapus, BbIPEKH MHOKECTBOTO SBJICHUS, TPOU3TUYA-
M OT peaKlusATa Ha TpakIaHUTe BbB DeiicOyK U BIMSHUETO UM BBPXY MOJIUTH-
YECKHUs KHUBOT B CTpaHara. Bce mo-TpymHO cTaBa CaMOCTOSITETHOTO YIpPaBJICHUE
Ha JTbpKaBaTa OT CTpaHa Ha MOJUTHYSCKUTE MAPTUHU, Thi KaTO TPaXKIAHUTES UMAT
noBeue cB000/1a Ha ceOen3siBa U JISHCTBYS Ype3 COIUATHUTE Mpexku. Harmonanmc-
TUYECKUTE NapThX B bharapus 4ecto npuOArBar 10 U3M0A3BaHETO HA €THUYCCKHUTE
BBIIPOCH 3a MMPUBIINYAHE HA KPaWHOJCCHY TOAIPHKHUIM. B X012 Ha mpean300opHa-
Ta kammanus npe3 2014 1. 3a eBponeiicKkuTe napiaMeHTapHA H300pU B COIIMATTHUTE
Menu 0siXa THPKUPAHU PeluIia KITUIOBE U pen300pHU MaTepralid, KOUTO HMa-
Xa 3a IeJT Ja IPUBIICKAT KPalHOJACCHHS €ICKTOpAaT.

B cnoxxnara o0cTaHOBKA Ha OBbP30 MPOMEHSIIUTE CE OOIIECTBEHU Harnacu ObJi-
TapCKUTE JbPKAaBHH MHCTUTYLUU MPOABIDKABAT Ja MOALCHABAT YYaCTHETO CH B
conuamHuTe MeAnu. EIMHCTBEHOTO MUHUCTEPCTBO, KOETO MMa CBOS CTPAHHIIA U
u3non3Ba pefnoBHo DeiicOyk, ¢ MUHUCTEPCTBOTO Ha OKOJHATa Cpela M BOJIUTE.
Bcuuku ocTaHav MHCTUTYITUY TIOALICHSBAT JUPEKTHOTO OOIIYBaHE C TPaKIaHUTE.
Herio noBeve — 1opu B HSIKOM BEJIOMCTBA HE C€ Pa3lO3HaBa M HEOOXOJMMOCTTA J1a
ce KOMyHHKHpa B uHTepHEeT. OT Ipyra cTpaHa, HAIMIIE € U3BECTECH CTPax OT CTpa-
Ha Ha aJIMAHUCTpAIUATa, Ye TPsiOBa J1a ce OTroBaps Ha KPUTHYHUTE OCIICIKKHU Ha
rpaxnaanute. Karo 115,10, He0OX0AMMO € J1a c€ 00bPHE MHOTO IMO-TOJISIMO BHUMaHUE
OT CTpaHa Ha JAbPKaBHUTE MHCTUTYIIMU U Jia 3all0YHAT aKTUBHA KOMYHUKAIUS C
rpaxJaHuTe B COIMAIHUTE Meaunu. HoBuTe peamHocT Ha OOIIYBAaHETO M3MCKBAT
KaKTO MHCTUTYLUUTE, TaKa ¥ TOJUTUYCCKUTE TAPTHH JIa ca MM0-0JIM30 10 rpax/ia-
HUTE U J1a Pa3BUBAT JOPU COOCTBCHH KaMIIaHUH W MPOTPAMH 3a BIUSHUE B 0071aCT-
Ta Ha HEJUCKPUMUHAIIMSTA U YOBEIIKUTE TIPaBa.

®eiicOyk B 00pa3oBaHHETO

Enna oT xio4oBHTE KOMIIETEHTHOCTH ChIiacHO EBpomeiickara pedepeHTHa
paMKa e CBbp3aHa C O0IIECTBEHNUTE U IPaXKJaHCKUTE KOMIIETEHTHOCTH B 00pa3oBa-
HHUeTo, a PelicOyK ChCc CBOETO IIMPOKO AOCTHITHO MPHIOKEHUE U BIUSIHUE € BaXKEeH
(axTop B M3rpakJaHETO HA KIFOYOBUTE KOMIETEHTHOCTH. Pa3BUTHETO Ha KIFOYO-
BUTE KOMIIETEHTHOCTH B 00pa3oBaTeHaTa cucTeMa Tpa0Ba Jja HaMHupa BCe MO-1IH-
POKO IPUIIOKEHUE, N3TPAXKIANKH 3HAHHS, YMEHHUS 1 OTHOLICHUS HE CaMO Cpeq Jie-
1ara ¥ MJIaJiTe Xopa, HO U Karo ISUI0 B KOHIIETIHUATA 32 YUeHE MPe3 LEHs )KUBOT
Ha BCEKHW rpaxaaHuH. OO0IecTBeHaTa KOMIIETCHTHOCT 03Ha4aBa YOBEKBT yCIIEII-
HO Jia MHTErpupa JUYHOCTHO U OOIIECTBEHO ONaromoiyyre B peajHHs KHUBOT, a
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rpakJaHCcKa KOMIETEHTHOCT O3HayaBa MHAUBHABT e(DEeKTUBHO Ja B3auMoeiicTBa
C Apyrute B OOIECTBEHOTO MPOCTPAaHCTBO. B Ta3u Bpb3Ka, COLMATHUTE MEAMH,
u no-cneunantHo PeiicOyk, B bparapus 3aB3eMar Bce Mo-rojisiMoO MPOCTPAHCTBO B
0O0IIIyBaHETO HE CaMo Cpell MIIaauTe XOpa, HO U cpel] pa3IniHu Bb3PacTOBH IPYIIH.
WHTepakTUBHUAT METOA Ha B3aMMOJCHCTBHE MEXIy oTpebutenute Ha DeiicOyk
oOycnaBsi pa3BUTHE HAa YMEHUS M OTHOIIEHHS MEXIYy TAX, KOMTO ce 0Oa3upar Ha
HaTpyHaHus OMUT W JIMYHOCTHATa MpoMsiHa. BbBexkaaHeTo Ha HOBM OOyUYUTEIHU
MPOTPaMHu MO KIIFOYOBUTE KOMIETEHTHOCTH B ObJTapckaTa 00pa3oBaTesiHa CUCTEMA
BeUe HE MOXKE Ja MpeHeOpersa OHIaiH OOIIyBaHETO B COLUATHUTE MPEXH, a MpU
MOJICpHHM3aLUATa Ha 00pa30BaTeIHUTE CUCTEMHU TPsOBa a ce UMa MPEABHU U LIH-
pokoTo npuitoxkenue Ha DeiicOyK U IpyruTe COUaTHi MPEXKH.

Enun ot Bomemmte M3B0AM B aHAIM3a HA Y4eOHOTO ChIBPKAaHHUE MO TPAKIAHCKO
o0Opa3zoBaHue”, pea3upaH ot Gponaanys ,,L[eHTbp 3a eBponeiicki U MeXTyHApOIHU
n3cneapanus’ mpe3 2014 ., e, ye yueOHOTO ChABPIKAHUE IO TPAsKIAHCKO 00Opa3oBaHue
€ TMPEAUMHO TEOPETUYHO, ¢ MH(OPMATHUBEH XapaKTep U B M3BECTHA CTEIEH C ocTape-
71 pa3oupanusi. Moxke Ja ce Kaxke, ue W3M0I3BaHeTo Ha HOBUTE TEXHOJIOTHH TIPH pa3-
BUTHETO HA 3HAHWS1, YMEHHS U OTHOLLEHHS B 00ACTTa Ha TPaKAaHCKOTO 0Opa3oBaHue
3HAUUTESTHO U30CTaBa B bbarapusi, BEIPEKH Ue Jerara U MIIaIUTe XOpa yJacTBaT aK-
THBHO B MHOkeCTBO DelicOyK rpynu 3a crofesissHe Ha OMUT, 3a0aBlieHHe, TPakJaHCKa
AKTUBHOCT U CE aHTAXXUPAT C 00IIECTBEHO3HAYMMH Kay3H. B bbirapus ca Hanuie MHo-
JKECTBO NMPHUMEPH 3a aKTMBHO IPaKJAHCKO y4acTHEe OT CTpaHa Ha Jelara U MIlajuTe
XOpa, KOUTO HEABYCMHCIICHO MOKA3BaT 3HAYEHUETO M MSICTOTO, KoeTo 3aema DelicOyk
B Obarapckoto oopasosane. Karo mpuMep B Ta3u MOCOKa MOXKE J1a c€ TOCOUU (PaKThT,
ye nipe3 2010 . mena 1 Mitaam xopa cb3aanoxa deiicOyk crpanunara ,,[Iporect!!! Hue
CMe MPOTHB ChKpaiaaneTo Ha Kosennara BakaHmus ¢ 5 gau . CamMo 3a HAKOJIKO THU
Ta3M CTPaHMUIIA 100U OrPOMHA MOMYJSIPHOCT Cpef AelaTa 1 MiaJuTe Xopa B yueHnue-
cKa BB3pacT 1 cvOpa Hax 100 xumsaam xapecBanus. bsxa opraHu3upaHn MHOKECTBO
MOZNKCKH U TPOTECTH Ha THMHA3KCTH B peAniia Obarapcku rpagose karo [llymen, Byp-
rac ¥ JIpyry ToJleMHU TpafoBe B cTpaHaTa. AKTUBHOCTTa BbB DeiicOyk U coluamHuTe
MeIUH I0BEIE 10 MPEOCMUCIIIHE Ha B3ETOTO PEIIEHHE OT CTpaHa Ha MUHUCTEpCTBOTO
Ha 00pa30BaHMETO, MIIAJICKTA M HayKaTa U BriocneacTeue Konennara Bakanmus Oerie
ynbiokeHa. OtHoBo DeiicOyk U peamiia MeJuu OTpa3uxa MpoTecTa Ha Jielia ¥ POAUTEN
B 3alMTa Ha YUUTeE [0 aHITMHCKU €31K, KOMTO Oellle TaHIyBajl HECTaHAAPTHHS TaHIl
XapJieM IIeHK B IBOpa Ha €HO OT IUIOBAMBCKUTE yunnuina. [locnensamnioro oTcTpans-
BaHE Ha yYHTeNsI OT paboTa NpeAn3BHKa CEpro3eH OyM B MHTEPHET MPOCTPAHCTBOTO
U J1aJie MAacHOCT 10 BBIIPOCUTE Ha JIOIIOTO YIPABJIEHUE Ha YUIIIMILETO U KaTo ISUI0 —
OTHOCHO OCTapeiuTe MOIUTUKY B CbBPEMEHHOTO yumimile B benrapus. Tosa Hakapa
1 MHO)KECTBO POAMTENH U JIEla Jla 3aCTaHaT B MOAKPEIa Ha CBOS YUUTEN, a CIIydasT
MPOBOKMPA U3KIFOYUTENHO MHOTO LislaTa 00pa3oBaTeHa CUCTEMA.

Beue Bce noBeue npaxkTuny B 00pa3oBarenHara cucremMa B bbarapus 3anousar aa
nznomBar OelicOyk mpu OOLIYBAHETO ¢ POOUTENH, Aela U yuuTend. Karo momoxu-
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TeJIeH IpUMEp MOKe Aa ObJie OCOYEH MPUMEp OT CTOJIMYHOTO 129 OCHOBHO y4umIu-
e ,,Aatum [, Bunyck 2014 1., kiac A, KbJIETO MPENOAABATEIAT € Ch3J1aJ 3aTBOPEHA
rpyna’ BeB DelicOyk Mexy yUeHUL U poauTenu. EfqHa ot nenuTe Ha rpymnara e aa
ce yaecHH OOLIyBaHETO MEXIy POJUTENH, YIUTEH U JIela, KaKTO U Ja CE AUCKYTH-
pat OTBOPEHO M MPO3payHO HAKOM BaYKHU BBIIPOCH, Kacaeliy kinaca. B mogoouu rpy-
MM € MHOTO BayKHA POJIATA HA YUUTEJIS KaTO MOAEPATOp Ha MpoLeca, Thil KaTo HIKOU
JMCKYCHH MEKAY Jeliara Morar 1a ObAaT THIKYBaHH I10 Pa3indeH HAYMH OT CTpaHa
Ha Bp3pacTHHUTE. OT Apyra cTpaHa IbK, POIUTENNTE ca MPHOOIIEHH B )KMBOTA HA KJla-
ca ¥ OMxa MOIVIM Jla y4acTBaT aKTUBHO B pa3iuyHUTE AeHHOCTH. [Ipy BB3HUKHAIN
npoOJeMu U TPYJHOCTH, KOUTO C€ AUCKYTHPAT B IONOOHHU IPyIH, TPsOBa fa ce abp-
KM Ha YMEPEHHs TOH U UMEHHO pOJIsiTa TyK Ha YUUTEN s € BaXKHA 332 OTCTpaHsBaHe
Ha BB3HUKHAIN KOH(JIMKTH M €CKaJIalys Ha HanpeskeHueTo BbB DeiicOyk rpymara.
N3znomsBanero Ha DeiicOyk Moke a IPOMEHH CTPYKTypara Ha oOpa3oBaTelIHUTE
WHCTUTYLMH ¥ OTHOILEHUATA TpernoAaBaresl — o0ydaeM, KaTo MPUMEPHT MO-Tope
MOKa3Ba KOJIKO MO-WHTEPAaKTUBHO MOXe Ja ObJe B3aMMOACHCTBHETO C POIUTEIIUTE.
Ot enna ctpana, u3non3BaneTo Ha PeiicOyk € BE3MOXKHO J1a I0BEAE 0 MPEKOMep-
Ho ,,cnpusatensBane (Lipka, 2007), a oT apyra — na 3acuim npoleca Ha oOydeHne
U Jla cOMMKM TpenoAaBaresil U CTYJCHTH B cTpeMexka UM KbM 3Hanue (Steinfield,
Ellison & Lampe, 2008). [Ipu BeBexknanero Ha deiicOyk B oOpa3zoBarenHaTa CHCTe-
Ma TpsiOBa Ja ce MPeIBUIAT CIIEIHUAIHN KBATH(PUKAIUOHHA KYpCOBE 32 YUUTEIUTE
W TIperiofiaBaTennTe, Taka 4e Ja ce Cla3Ba HeoOXoAuMmara TUCTaHLUs U B CBILOTO
BpeMe yUHTENST 1a Urpae pojiaTa Ha MOAEPaTop B OTHOLICHUTA JIENa — POIUTENN —
YUYHTEIU B OHJIAIH cpeaara.

OmnnaifH TOpMO3BT € (aKTop, KOMTO MPUCHCTBA CpeA AelaTa U MIaJuTe Xopa B
YUUIIMIIHA BB3PACT.

[IpoexrsT TABBY (Threat Assessment of Bullying Behavior in Youth Online —
OreHKa Ha OMACHOCTTA OT arpECUBHO MOBEIECHHE Ha MOAPACTBALINTE B HHTEPHET)
ce peanusupa B bearapus ot aconuanus ,,Pogurenu‘ u ponnaums ,,[Ipunoxuu uz-
CleABaHUs U KOMYHHKalUU, KaTo 00XBallla MpeIn3BUKaTEICTBaTa, Pe]] KOUTO ca
W3MPaBEHH YYUTEINTE, IEIarOTHUECKUTE ChBETHULN B YUMUIIMIIE, HHCTPYKTOPHTE,
JUPEKTOPUTE, POOUTEINTE U YISHHUIIUTE BbB BPb3Ka C MU3MOJI3BAHETO HA EIEKTPOH-
HUTE CPEACTBA 32 KOMyHHKALMSl OT MOAPACTBAILUTE, HA MHTEPHET U MOOMITHHUTE
TenedoHH, KaKTO U Ha IPyTd WHTEPAKTUBHU yCTPOICTBA, KOUTO MpEAIoarar 3a-
UIaxa OT OHJIAIH arpecusi, OHJIaiiH TOpPMO3 U sexting (M3npaiane Ha NOCIaHus WIn
n300paxeHus ChC CeKCyalHo chabpskanue). [1o mpoekra ce pazpaboTBa HApBUHUK
3a yuuTenaute®, KOiTo e TOCThICH Ha aHIIMHCKH M Ha OBJITapCcKH €3MK U € pas-
npocTpaHeH B EBpormeiickaTa Mpeka Ha HalMOHAJIHUTE IIEHTPOBE 3a Oe3omaceH
uHTepHeT?, Karo 30 cTpaHu pasnoiarar ¢ KOHKPETHH METOIMKH M CPEACTBA 3a Ipe-
OJI0MIABaHE HA OHJIAIH TOPMO3a Cpell MIIaJUTe X0pa.

[TpunaraneTo Ha COLMAIHUTE MPEXH B 00YUEHHETO C€ pasIviekaa IpeAuMHO B
AHITIOE3MYHUS CBSIT, IOKAaTO B bbharapus TeMara e Bce olle He3acerHara u ca MHOTO
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MaJiko Ha Opoii mpoeCHOHATUCTUTE U YUSHUTE, KOUTO Pa3IIIeKAaT MIPUIOKESHHETO
Ha COIMAJIHUTE MPEXH B oOpa3zoBarenHara cucrema. B chiioro Bpeme, DelicOyk
€ ABJIOOKO HABJISI3BJ B )KUBOTA HA YYUTENH, YYCHUIM U poauTend. ChIecTBYBaT
CTaTHH HAa aHTIIMICKU €3HK, KOMTO CE€ CIIMPAT BbpPXY MPHIMKeHNEeTo Ha DelicOyk B
obnacTTa Ha 00pPa30BaHUETO, HO TOBA € MPEIUMHO M3BBH MpenenuTe Ha beirapus.
Enna ot Haif-aktuBHHTE 1aThopmu BbB DeiicOyk, KosTo npemiara nHGopMarms
KaK CHeLHUaMCTHTE B 00pa3oBaHHETO Ja u3noi3Bar deicOyk, e CTpaHulaTa, Cb-
opana Hax 670 000 xapecBanus ¢ ume ,, Peticoyx 6 obpazosanuemo “'%. Om cvOvp-
JHCAHUEMO HA CMPAHUYAma e GUOHO, 4e TIPETIOJaBaTeNy OT LS CBAT CE HHTEPECY-
BaT OT Bb3MO)KHOCTHTE Ha COLIMAITHATA MpEKa.

EnHa oT MajKoTO HaJMYHU CTATUH HA OBJITapCKH €3UK IO BBIPOCUTE Ha 00pa-
3oBaHKeTo U deiicOyk e ,,ColmanHuTe MeJUU U TEXHUST MOTCHIMAT B 00pa3oBa-
nuero: Kparsk npernen’. Tasu cratus e pa3paboTeHa OT YeTUpUMa MPEICTaBUTEIN
Ha pa3nnunu yHuBepcuteTr or CAILl u brirapus, KouTo moka3Bar peauna u3cie-
BaHMSI OTHOCHO NPEIMMCTBATa M HETOCTAThLUTE OT NMPUIAraHEeTO HA COL[HATHUTE
mpesxu (Hanpumep Facebook) 3a oOpa3oBarennu rienu. YeTupumara y4eH! NpaBsT
NpeUIOKEHNs 32 OBbJCIU MPOYyYBaHUS B Ta3W HACOKA, KaTO OOpBLIAT BHUMaHHE
Ha JIUICcara Ha CTaTHH [0 TeMaTa Ha €3WIH, Pa3IMYHU OT aHrmiicku (MUITEHOB,
oxog, Shnelert, Huver, 2012).

MHOXeCTBO M3CIeBaHKs PEIUMHO B Uy)KOWHA MOKA3Bar, ue COLMaIHaTa Me-
IMsl € Hali-nomyJisipHa cpen muaaute xopa. M3scnensane (Hargittai, 2008a), mpose-
JIeHO B AMepuKa, OKa3Ba, 4e CTYICHTUTE B YHHBEPCUTETHTE n3non3Bar OercOyk
85 —99%. Nannute ot npyro uscnensane (Jones, & Fox, 2009) npe3 2010 r. moxas-
Bat, 4e Mexay 67% u 75% oT miaauTe Xopa Ha YHHBEPCHTETCKA Bb3pacT (KOMTO
MOXKE U JIa HE Ca B YHUBEPCUTETHUTE) U3IOJI3BAT COLIMAIHUTE MEIUH U WHTEPHET
CTPAHUIIUTE UM.

Karo 110, HE0OX0MMO € J1a Ce OT/AENU MHOTO MO-TOJSIMO BHUMAaHHUE Ha pas-
BUTHETO Ha OHJIaiH 00IIyBaHETO U 00pa3oBaHKeTO. M3rpaXk1aHeTo Ha yMEHHS 32
HETMCKPUMHUHAIIMOHHO OHJIAIH IPHCHCTBUE TPsIOBa 1a Obe BbB (POKyca Ha BCIKO
YUYHJIHIIE H KJIac, Thil kKaTto DeicOyK U JPYTUTe COLMATHU MEHHU IO CBOETO ChIIe-
CTBO ca 00pa30BaTeHH MEAMU W M3rPaKAAT HAIacH, KOUTO HopMUpaT MiiaauTe
XOpa M TAXHOTO MOBEJCHHE B OOLIECTBEHOTO MPOCTPAHCTBO. J[HEC moBeue OTBCS-
KOra HOBUHUTE OBP30 Ce MPEHACT B OHJIANH CpeaTa U Ce MPEBPBIIAT BbB BaKHA
YacT OT )KMBOTA Ha TPAXKAAHHUTE, a YYWIMIIETO € MACTOTO, B KOETO TpsiOBa jaa ce
MOCTaBs OCHOBAaTa Jia HE CE M3I0JI3Ba €3MK Ha OMpa3ara, KJICBEeTHUYECTBO U Jia ce
3amas3sT JOOPHUAT TOH B J0OPOTO O0IIyBaHe.

busnecbT U DeiicOyk

Bbrpeku ye Ha IpBB TIOTIIE]] CTPEMEKBT Ha OU3HECa J1a YBEITUYH MPOAaKOuTe
cu upe3 DelicOyk, e TBBp/C Jaied OT NMCKPUMUHALUATA U €3UKa Ha OMpasara,
TOBa ChbBCEM HE € Taka. HAKou KOMyHUKAIlMOHHU MOAXOAMU MOTAT JAa ,,u3Kymar
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M3II0JI3BAHETO HAa €THUYECKa, CeKCyallHa MIIM MOJI0BAa OCHOBA, 3a J1a C€ yBeJnvar
XapecBaHMUATa U KOMEHTapUTe MO HIKOM MyOJUKAMK M TOBa Ja AOBEAE 0 IO-
royisiM (POKyc BbpXYy KOHKPETHHS MPOAYKT Ha ¢upmara. B pexnamHaTa mpakTuka
HE ca MAJIKO MPOBOKATUBHUTE NPUMEPH, KOUTO LEJAT MPUBINYAHETO HA BHUMA-
HHUETO, TaKa Ye arpeCUBHUAT IOAX0 Ha QUPMHUTE B MOJIETO HA PEKIaMaTa HaMHupa
LIMPOKO MPHUIIOKEHNUE U B OHJIAlH cpenata. HannumeTro Ha TMCKPpUMHHALMOHHU
KOMEHTapHu MoJ CTPAaHULHUTE Ha OM3HEC OpPraHM3alluu CHIIO HE € U3KIIOUYCHHE,
0CO0EHO KOraTo MPOAYKTHT WM yclyrara ca peKJiaMUpaHu 10 HauyuH, KOUTO Ja
npoBokupa norpedutenure Ha DelicOyk. Pazbupa ce, 3HaunTenHO MOBeue ca
KOMEHTapuTe B CTPAHUIUTE Ha TaKa HAPEUEHUTE MYOJUYHU OpPraHU3aluH, KaTo
HENpPaBUTEJICTBEHN OPraHM3alNU, KOUTO paboTAT 3a MPOMsIHA Ha HArJlacH U CTe-
peoTuny B ompeaeneHu obaacTu. MHOTO 4ecTO COTBbCHKBT HA MHEHHS Ha TE3U
CTPaHUIH € M3KIIOUUTETHO OKECTOYEH, Thil KaTO €AHa OT OCHOBHHTE POJIM Ha
Tpa)XIaHCKUsSI CEKTOp € Ja paboTH ¢ 00IIeCTBEHOTO MHEHHE 0 Hal-AHCKYCHOH-
HUTE BBIIPOCH B €KETHEBUETO.

B OusHeca HampuMep pa3BUTHETO HA COLMAIHATA MEIUS 3aeMa BaXKHO MsC-
TO, KaTO Beye BCE MO-TOJsIMa YacT OT MAPKETHHTOBUTE U PEKIaMHUTE OIOIKETH
Ha KOMITAHUUTE Ce 3aJeISIT 3a BIUSHUETO UM B COLIMAIHUTE MEINH, U Hail-Beue
BB DeiicOyk. Tam KOMIIAaHUHUTE KOMYHHUKUPAT CBOUTE IPOAYKTU U YCIYyTH, KaTO
UMaT aKTHBHA poJisi, MPOMOTUpaiiku cBoute DeiicOyk cTpaHuuM U HaOUpaiku
BCE MO-TOJIsIMa ayIuTOpUs OT MOTpeOuTenn W ObAenId KIWEeHTH. MHOXeCTBO
KOHCYJITaHTCKH (QUPMHU ce CTIeIMaIN3UpaT B MOJKpena Ha Ou3Heca Aa pa3mupsi-
BaT CBOSITAa PEKJIAMHA U MapKETUHTOBa JAEHHOCT, KaTo u3nons3Bar deiicoyk. Te
aHaJU3MpaT eKEMECEYHO JaHHUTE Ha KOPIOPAaTUBHUTE CTPAHUIIM, KAaTO MOKa3-
BaT HallpeIbKa M BIUSHUETO HA MAPKUTE CH B conManHaTa Meaus. ,,Courni Oei-
KbpC* € eIHa OT BOJACUINTE aHATUTHYHU KOMIIaHUH, KOATO MPEIOCTaBA YCIyru
3a OM3Heca 3a Pa3BUTHETO Ha MAapKETHMHTOBUTE UM CTPAaTErHMH B COLMAJIHATA
Mmpexa DelcOyk.

[lerre Haii-nob6pu Opanaa BB DelicOyk B brarapus cnopex ,,Courba 6elkbpe
3a toHu 2014 1. ca:

1 mobile.bg 466 858 /86.9 %
2 3aio baio 437 418 /95.6 %
3 Samsung Bulgaria 429 502 /92.3 %
4 Milka 423 453 /5.1 %

5 Milka 422 498 /98.8 %

BusnecwT B bparapus uenu na npusieye ayAUTOPHS OT Had 2,5 MUJIMOHA aK-
TUBHH noTpeduTenu Ha OeficOyk. [osiMa yacT OT TAX OTBApAT CPEIHO MO ABA-TPU
I'BTH HA JICH CTPaHWIaTa Ha coLMaliHaTta Mpexa. MHOro xopa BIM3aT BCEKH JEH,
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MOHSIKOTa MO HSAKOJIKO ITBTH Ha JICH, TaKa 4e OM3HECHT Ce ONMUTBA Ja MPUBIEYE ChC
CBOUTE CTPAaHHLIHU BCE MOBEYE MOTPEOUTENHN U TOTCHIUATHHI KIMEHTH.

[orpeburenure, n3nonspamy PeicOyk, 3amoyBaT Aa IMON3BAT COLMATHATA
MpeXxa M KaTo eJIEKTPOHHA IOIIa, Thi KaTo ca HANUIE MHOKECTBO BB3MOXKHOCTH
3a crofieNisiHe U TpaHc(ep Ha AaHHH, KaTO MPUKAYeHH TEKCTOBH, BUACO U (OTO
¢aiinose. ToBa He 03HauaBa, Y€ 3HAYCHUETO Ha €JEKTPOHHUTE MOIIY HaMajsBa, a
HaIpOTHB — OM3HECHT NPOIBIIKABA 1A U3II0J3Ba MAPKETHHT C UMEIITH, TOCTUT KN
JI0 CBOUTE MOTEHIMATHN KIHeHTH. Upe3 T. Hap. ,,peHoBe’ Ha DelicOyk cTpaHuIa-
Ta CH AajicHa GupMa AMPEKTHO BHBIMYA ayIUTOPHUATA B CBOS KOMYHUKAIIHOHEH
Opann. BeB delicOyk crofemsiHeTO CTaBa MHOTO MO-JIECHO, TaKa Ye OTIeIHaTa yc-
Jyra, MPOAYKT WM MapKka Aa cTaBaT BUAMMH 3a NMPHUATEIHTE Ha (eHa, KOUTO e
xapecal crpaHunara. JIpyroro ronsmo npeauMmcTBo e, ue PeiicOyk e MHOTO 100pe
onTUMH3HUpaH KbM ['yrei, Taka ye ako HAKO# Thpcu B ['yrbi choTBeTHaTa rupma
WM Mapka, To BeaHara delicOyk cTpaHuIaTa ce MoKa3Ba B MOJETO Ha ThpceHe-
T0. nTepakTHBHOCTTA BHB DeiicOyk AaBa BE3MOKHOCT HA KOMIAHUUTE A3 THPCAT
oOpaTHa Bpb3Ka OT CBOMTE KIMEHTH 3a AaJeH MPOLYKT WM YCIyra, a OT Ipyra
CTpaHa, Bb3MOXKHOCTTA Ha XOpaTa J1a y4acTBaT AUPEKTHO B JUCKYTHPAHETO Ha Ka-
YyecTBaTa Ha JafCHUS MPOLYKT U YCIIyra JaBa Bb3MOXKHOCT 3a MOBeUe MPUBINYA-
He Ha (peHOBe. OpraHU3upaHeTo Ha KOHKYPCH, ChCTE3aHUs H MHO)KECTBO CHOUTHS
npaBaT PeiicOyK 3KIIOUNTETHO aTPAaKTHBEH 3a OTPEOUTENNTE, a TOBA HAaChpYaBa
Ou3Heca ja MHBECTHpa BCE MOBeUe yCWINs U (QUHAHCH 332 JOCTUTAHETO 0 TO-TO-
JsIMa ayAUTOPHSL.

Bce moBeue paboTomarenu M3MON3BAaT ChIBPKaHHETO BbB PDeiicOyk mpu
ouenkara Ha ciayxutenute (Karl & Peluchette, 2009) (kaTo auM4HM KadecTBa)
U ToBa OM MOTIIO Ja MOBJIUSIE BbPXY MPEACTABIHETO Ha CIYXHUTENs, ako I0-
mycHeM, ue nuuHocTHaTa oueHka (Kluemper & Rosen, 2009) BsB DeiicOyk e
JOCTaThb4yHO MpeacTaBuTenHa. [locneaBamoTo oneHsIBaHE Ha CIY)KUTEIUTE OT
cTpaHa Ha paboroxarenurte kapa usciemoBarenu') ot FOxuus konex BB Dno-
puaa Ja HampaBsT U3CJEABaHE Ha JIMUYHOCTHUTE npoduin BbB PeiicOyk B Tpu
KaTeropuu: npodecuonaieH npopui, ymepeHonpodecuoHaieH u Henpodecu-
oHalleH npo¢un. Pesynrarure oT M3ciIeABaHETO MOKa3BaT SICHO Bb3AEHCTBUE
BBPXY BB3NPUATHATA Ha METT€ U3MEPEHHs Ha JTU4YHOCTTa. [loTpedurenst BbB
DeiicOyK, KOUTO UMa MO-MPO(EeCHOHATHO ChABbPKaHUE B Tpoduiia, ce Bh3NPH-
€Ma KaTo I0-0TBOPEH, ChbBECTEH, IPUATEH U eMOLIMOHATHO CTA0MIIeH B CpaBHe-
HUE ¢ IpYTH J1Ba BUJa MoTpeduTenu. Pe3yararure nmokassar, ue CbAbpKAHUETO
MMa OYEBUJHO BB3JIEHCTBHE BPXY TOYHOCTTA HA BB3NPUATHUATA HA TUYHOCTTA.
Karo nsano, naHHUTE OT M3CIEABAHETO MOTBBPKIAABAT M APYTH H3CJIEIBAHUS
(Ivcevic & Ambady, 2012; Back, Stopfer, Vazire, Gaddis, Schmukle, Egloff &
Gosling, 2010), ye eqHO € ,,IUYHOCTTA" B COIMAIHUTE U MPEKOBUTE MEIUU,
KOMTO MOTaT Ja ObJaT MHOTO MO-CJIOKHH, a APYTro — 3HAHUETO 32 YOBEKa M JIH-
YHOCTTa OT Hay4YHaTa JUTeparypa.
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B koHTeKcTa Ha €THOTICHXOJIOTMYECKUTE acTIeKTH U COLUAIHO-00pa30BaTeIHH-
Te ¢pyHKuMH Ha DelicOyK ce OTKpUBa MUPOKO TOJE, KOETO € MaJIKO U3CJIEABAHO U
HEOCTAaThYHO PAa3BUTO OT CTPAaHA Ha Hay4yHaTa OOIIHOCT HE CaMo MO OTHOIICHHE
Ha Ou3Heca, HO U Karo LU0 B APYTUTe MyOnuuHU cepr Ha OOIECTBEHUS KUBOT.
3aapn004€HOTO TTO3HAHKE 33 TUYHOCTHATA TPOMSHA U CeOENpeICTaBsIHETO B COLIH-
AJTHUTE MEJNH € BaXkeH (DaKTop, KOWTO BIIHsI€ BBPXY OOIECTBEHUTE MPOLIECH U Pa3-
BUTHETO Ha MONUTHKHUTE. [[0100HN M3CcIeq0BaTeICKH MPOEKTH ca 0COOEHO BaXKHU
1 HEOOXOMMH He camo 3a OM3Heca, HO M KaTo LsUI0 3a 00IIeCTBEHUTE HHCTUTYLIHH,
KaTo Abp>KaBHUTE BEAOMCTBA, MEJMHUTE M MHCTUTYLMHUTE HA IPaKJaHCKOTO odmiec-
TBO, KOUTO (popMHUpaT MyOIMYHHUTE MOJTUTUKU M OOIIECTBEHOTO MHEHHE.

Juckycus

[Ipe3 nmocnenHUTE TET TOAMHU B )KMBOTA Ha OBJTapUTE BCE MOBEUYE HABIU3AT
COIIMATHUTE MEJIUU U TOBA CTaBa HEM3MEHHa yacT oT Outa uM. CollnanaHaTa Mpexa
DeiicOyk HaMKpa CBOSTO MPAKTUIECKO MIPHIIOKCHHUE B PEANIIA ITYOJIMYHU CEKTOPH,
KaTo HaBJIM3a B OU3Heca, 00pa3oBaHUETO, ColManHara cepa, HayKara U TEXHOJO-
TUUTE U TIp.

Pa3BuTneTo Ha coUMANIHUTE MPEXKHU U JTOCTHIIHOCTTA UM 32 BCE MOBEYE Ipaxk-
JJaHW OT PAa3JIMYHU €THOCH, KYJITYpPU U HAIMOHATHOCTH IMPEICTABIISIBA UCTHHCKO
MPEAU3BUKATEICTBO Mpel yHpaBlIeHUETo Ha AbpxkaBuTe. OT eqHA CTpaHa, TOBA
JlaBa Mo-roJisiMa IMMyOJIMYHOCT ¥ TIIACHOCT Ha XOpaTa U Ha ITUPOKaTa 00IIEeCTBEHOCT.
Ot gpyra crpana o0ade, MOJIUTUYCCKUTE MAPTUU U IbPKABHUTEC WHCTUTYIIMH HE
ca 7100pe MOATOTBEHU Jia YNPABJISBAT TE3U CIOXKHH MPOIECHU HA JUPEKTHO B3aW-
MOZENCTBHUE C TpaKJaHUTE B OHJIANH cpena. Hemo nmoBeye, MHOro 4ecTto Te ce
BBBJINYAT B KAMIIAHUH, KAaTO CE M3M0JI3Ba €3UKBT HA OMpa3aTa U HAChbPYaBaHETO Ha
JHACKPUMHUHALIMOHHO TOBOPEHE OT ONpeIeNieHa rpyIa Xopa.

AKo0 OM3HECHT € C HIKOJIKO KPaYKH HAIPe]] KbM MPUBINYAHE HA CBOUTE KIHCH-
TH B OHJIAMH cpefiaTa, TO 00Pa30BAHUETO U COIUATHUSAT JUAIIOT C TPAKIAHUTE OT
CTpaHa Ha UHCTUTYLIMMTE 3HAUUTEIIHO U30CTaBar. Bee olle HiMa Aopy Uaes 3a TOBa
IUbPYKABHUTE WHCTHTYIIMU Ja MIPABST CBOM KAMITAHUH CPEJl TPKIaHUTE 33 (hOPMHU-
paHe Ha HEHHOCTH, CBbP3aHU C IPUEMAHETO, MHTETPaLUATA, TOJIEPAHTHOCTTA U 3a-
yuTaHe Ha paznuuueTo. Cepruo3HO MPeIU3BUKATEIICTBO OCTAaBa U HEU3CIeABaHaTa
STHOIICUXOJIOTHYECKa JMHAMUKA Ha OTHOIICHUATA BbB DeiicOyK, KakTo U 00IIecT-
BEHUTE (PYHKIMHU Ha Ta3u BCe MO-BiHATEIHA Meaus B brirapus. Toa € cepruo3Ho
MPEIU3BUKATEIICTBO U TIPEJ] Hay4YHaTa OOIIHOCT, Thil KaTo cpefara 3a U3clie/IBaHe
M3UCKBA MO-PA3JINYEH NMOAX0 HA B3aUMOAEHCTBUE CIIPSIMO PECIIOHAEHTUTE U TSIX-
HaTa BUPTYaJIHA CBHIIHOCT, KOSTO B HIKOM OTHOIICHHS MOXE Jia ObJie pa3jinyHa OT
JEUCTBUTEIIHATA.

Teopeu Bacunes Bozoanog e usnvinumenen oupexmop na Hayuonanna mpesica
3a 0eyama u ookmopaum xom CY ,, Ce. Knumenm Oxpudcku“ ¢ Haywen pvrogoou-
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men — npog. 0-p Upuna Konesa. Hezasucum xoncyimanm 3a bvacapus no coyuan-
Ho sxaroueane. Egponeiicka komucus — bprokcen.
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ETHNO-PSYCHOLOGICAL ASPECTS
OF THE SOCIO-EDUCATIONAL FUNCTIONS
OF FACEBOOK IN BULGARIA

Abstract. The article provides a brief overview of the socio-educational functions
of Facebook by examining some ethno-psychological aspects associated with the
stereotypes and hate speech in Bulgaria. The focus is on discriminatory practices
in Facebook and its consumption and the use of social media by public institutions,
in education, business and civic organizations. The article used examples from the
Bulgarian practice and scientific articles and materials.
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